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CONSIDERING A WORK PLACEMENT ABROAD: THE BASICS

1 Learning by moving: why should you
consider a work placement abroad?
1.1 Here your adventure begins
Working in Tuscany? Studying in Prague? A spell as a waiter in a London restaurant?
Europe has more to offer than you think! Here are just a few examples:
-

Summer camps for environmental projects

-

Working as a volunteer

-

An exchange with your class or youth club

-

A work placement in an international company

-

A language course while staying with a host family

-

A year of training abroad

-

A job abroad for a longer period of time

-

Holiday work in the restaurant trade

A stay abroad is probably the best and most enjoyable way to learn about other cultures. In a
short period of time you’ll experience more than you can ever imagine. And in the meantime
you’ll learn a lot, not only about the language but also about yourself.
Opportunities are there waiting to be discovered. You can choose between long or short
stays, training or work, an individual or group stay… And of course you can design your own
experience. You could combine work and travel, or attend a language course combined with
volunteer work. With a bit of preparation it’s all possible, and there are many people willing
and able to support you.

1.2 For whom is this guidebook written?
Some might argue that a real adventurer wouldn’t read a book before going abroad. There’s a
grain of truth in that. The reality, though, is that most of us are wise enough to do at least a
little bit of preparation. Why else are there so many books about travelling? Why else should
a huge global tourism industry exist, with a massive workforce dedicated to supporting
travellers and tourists when they are abroad?
Guidebooks for working and training abroad, though, are harder to find, for several reasons.
Probably the main reason is that the number of trainees and apprentices going abroad for a
work placement is much smaller then the number of tourists going for a holiday. So the
audience for such a book is smaller.
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Another reason may be that going abroad, whether for training or
work, used to be very difficult to organise. However, within
the EU many barriers to working in another country have
been removed during the past decade. The expectation
now is that moving from one country to another either
for work or training (or both) will become
increasingly popular.
This guidebook has specifically been written for
those who want to gather work-related experience
and acquire training in so-called work placements. In
many countries, work placements are a standard pathway in
education, often for groups of learners called apprentices. More
and more, these apprentices are offered opportunities to go
abroad for a short stay to learn new skills in a host company. But
this guidebook is for you even if you’re not currently attending a
school but still want to learn and gain work experience.
With this book you will get both inspiration and basic knowledge
for organising a work placement abroad. Each chapter deals with a
stage in the preparation cycle. If you already know where to go and
what to do, this guidebook helps you prepare for the stay itself.
With checklists and references to good-quality websites, you will
find your way around the Internet more easily.
Because many different practices use the term “placement” to
represent their activities, some form of definition is necessary to
distinguish between these, and to identify the term as separate
from ordinary employment abroad or other forms of transnational
mobility. A placement:
1. is carried out in an authentic work environment. The placement
period is not an artificially created situation in which the central
feature is the learning experience of the participant. The most
important thing about a placement is continuity of production, so
that learning is placed second or third or even lower down on the
scale of priorities;
2. implies involvement in concrete work processes. The participants
are not merely onlookers to the activities, but are given an active
role;
3. is for a limited time. Placements are planned and carried out as a
period abroad that is set within a (national) learning context – i.e.,
surrounded by this on all sides. They are not open-ended.
Duration, however, may vary considerably, from two weeks to
two years. To this we may add other features, which we should
perhaps refer to as characteristics rather than criteria, since
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they do not always apply.
Thus a placement, as a rule:
1. demands professional experience as the ‘entry ticket’. Workplaces where it is possible
without any prior training or experience to become immediately integrated in work
processes are few and far between. Therefore most placement projects depend upon the
participant having taken part in either a wholly or partly completed training course, or
having solid practical experience;
2. is not under the supervision of trained pedagogical staff. Contrary to a school
environment or a youth exchange, there are usually no pedagogically trained staff (i.e.,
teachers) or experienced youth leaders around to offer guidance and practical support
during the placement period. Mentors may be appointed, but the supervision of the
participants is only a secondary task for them;
3. does not take place among peer groups. In school stays or youth exchanges, the
participants will often be surrounded by people in the same age bracket and societal
position who are in a similar life situation. In the workplace, however, there is a broad
spectrum of colleagues, who are largely in a different position from the participant and
have different targets, expectations and interests.

1.3 The top ten reasons to go abroad
Have you ever asked your baker where she learned to bake bread? And if so, did she learn to
bake bread abroad? And have you ever thought of asking this same question of your
hairdresser? Did he go to London, for example, to learn about the latest trends?
Most of us know people who went abroad, either for work, study or leisure. Most of us know
that in certain trades (such as cooking), gaining experience abroad can make a real difference.
But not many of us realise that going abroad as part of one’s vocational education is in fact a
possibility for everyone – not just for students in higher education or apprentices in specific
trades.
Already more than 700,000 young people in Europe have taken advantage of a transnational
placement funded through the Leonardo da Vinci programmes, which include a series of
activities specifically aimed at people in vocational education and training. In 2006, the
annual budget for mobility through Leonardo was over 48 million Euros. Apart from this
programme, many other initiatives exist (we identified 70 programmes in Europe besides
Leonardo da Vinci) and, based on figures from 14 countries, approximately 20,000
apprentices in total take part in transnational placements.
There are plenty of opportunities to study and work abroad. There are excellent projects for
pupils in secondary school, while if you have completed secondary school, even more
opportunities arise. The stay itself in a foreign country is often a great experience. You’ll meet
new friends and attend new classes. And because you are speaking another language, you’ll
learn quickly. With a foreign certificate or diploma to your name, your prospects in your
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labour market may well be enhanced. Employers generally appreciate people who have
shown the courage to go abroad.

1.3.1 Reasons for going abroad
There are plenty of good reasons for going abroad for work placements. Two obvious reasons,
of course, are language learning and what might be called ‘intercultural competency’. The
duration of your stay is clearly important: the longer your stay in a country, the better your
understanding of its language and culture. Another important aspect is your personal
development as an apprentice. Your ability to adapt to new surroundings, develop initiative,
tolerance and maturity and take intelligently calculated risks are all key words in this context.
Because going abroad forces you to make many adjustments both personally and
professionally, such a placement can be highly effective in terms of acquiring these skills.
There is therefore huge interest among young people in travelling and working abroad. It is a
natural consequence of ‘globalisation’ and the resulting ‘simplicity’ of travelling in the 21st
century.
The reasons for you to go abroad include:
-

The strong focus by the media on how businesses, educational institutions and
governments in all countries stress the significance of having a workforce with an
international background.

-

The power of example: seeing others travelling.

-

The opportunities provided by schools, governments and European mobility programmes
such as Leonardo da Vinci and Erasmus.

-

A focus on general rather than specific skills. Maturity and flexibility are skills needed so
that the workforce will be geared towards constant changes in the work environment.
Work placements abroad are listed as one of the key points in developing general skills.

-

Positive experiences with work placements abroad will lower the threshold for later
studies or working periods abroad. By combining skills within the field of study with
language and cultural understanding, the apprentice is given a unique basis for
acceptance of other cultures.

The top ten reasons to go abroad
For those of you who don’t want to be bothered with lengthy explanations about the wonders
of studying away from home, here’s a summary of the case for studying abroad:
 You learn about yourself in new ways and gain self-confidence, independence and crosscultural skills.
 Training and learning abroad changes your perspective on the world. You're introduced to
new cultures and a new way of life
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 Training and learning abroad changes your perspective on your own country. You
experience an educational system different from your own and learn how other cultures
view your own country.
 You can earn credits.
 You can improve your language skills.
 Training and learning abroad is flexible. You can find programmes that work with your
curriculum and time schedule.
 You’ll increase your career opportunities in the global marketplace.
 Spending some weeks or months, a summer or a year abroad can give you the
opportunity to participate in an international internship and gain hands-on experience in
a foreign country.
 You’ll meet some great new friends and people you never would have encountered if you
had stayed at home.
 You’ll travel to see places you’ve only dreamed about! You’ll get to experience cities and
countries you’ve only seen in books, on TV, on postcards or in films.

1.4 The benefits of going abroad
Placements abroad and transnational mobility expose you to new ways of thinking and
working. They encourage the development of valuable skills, such as language proficiency,
intercultural understanding and professional skills. They boost other qualities that can make a
significant contribution to an individual’s prospects, including self-esteem, self-confidence
and adaptability. Furthermore, new relationships between schools, enterprises and
individuals are often a source for innovation. Ultimately, mobility is one of the means to raise
qualification levels and improve the competitive position of European economies.

1.4.1 The benefits for you
For you as an apprentice, there are lots of good reasons for going abroad during your training.
First of all, not many apprentices get this opportunity, so you will stand out from the crowd
when applying for jobs. There is no doubt that having been abroad looks good on your CV! A
work placement abroad demonstrates initiative and willingness to take on challenges, while
the fact that you have spent time in a foreign country suggests that you can manage in an
environment with a different language and culture. These skills are highly regarded by most
employers. When working in a foreign country, you will most likely pick up skills that normally
you would not pick up in your training environment in your home country.
Many things are done differently in different countries. Other things, however, will be similar
and you will be able to adapt your already acquired skills and benefit from these. The result is
that you will broaden your horizon, grow personally, and ultimately become a better worker.
Most apprentices say that they grow personally when spending some time abroad. They learn
how to deal with a different culture and people with a different background. Many
apprentices will say that they have learned a great deal about themselves. They have learned
how to manage without the safety net they usually have at home.
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Transnational mobility nurtures a number of increasingly critical skills. Those who have been
on a placement abroad say their experience gave them:
-

increased cultural awareness, language ability and self-confidence;

-

willingness to go abroad again, but also motivation to complete their studies;

-

understanding of other countries in Europe and increased interest in other people;

-

improved communication/ interpersonal skills;

-

an expected positive impact on career opportunities; and

-

improved vocational knowledge.

Some good arguments to remember if you need to convince yourself that going abroad is the
right thing to do:
-

improved social competencies and key qualifications (self-confidence, self-reliance,
problem-solving ability, maturity and so on);

-

improved language skills;

-

insight into and understanding of a different culture and working environment;

-

new friends and a useful network for the future;

-

new ideas;

-

a different approach to your education; and

-

a broader repertoire of technical and professional skills.

Story – Celine Rekis: “From Poland to Italy!”
Celine arrived in Italy on 4th July and planned to stay till 4th October 2009. She had just
started her work experience when she told us her ‘short’ story about being abroad.
She found a placement in Pistoia (Italy) through her university in Wroclaw (Poland). She
presented all the documents required to her university and after one month got the positive
answer she’d hoped for. The procedure required her to present her CV, identify her goals and
activities, and list her personal expectations and study plan. After the university identified the
‘mobility agency’ in Italy (CSCS in Pistoia), which would provide the work placement in Italy,
she contacted them directly through her Polish coordinator.
She already spoke Italian as a result of spending holiday time in Italy, and in particular in the
island of Sardinia. She already knew a bit about Italian culture and traditions, and now she
decided to learn about the country from a professional perspective, based on her field of
study: Human Resources Management.
She felt her experience abroad was very significant in terms of adding value to her future
career. In Poland it is considered professionally very important to spend a study or work
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period abroad. Many students apply for this kind of grant, but generally only a few of them
can meet the various requirements such as high motivation, knowledge of the country’s
language, and good exam grades. Celine’s friends were always asking her, via e-mail and
Skype, how it was going, what she was doing and so on, because the numbers of Polish
people who apply for similar placements are very high while the grants available are
comparatively few and are not provided to people who do not have the right requirements.
Celine wanted to offer some advice to those who are considering going abroad. Start at least
one year in advance to learn the language, since this is one of the requirements. Carefully
manage your timetable for correctly submitting the necessary documents, such as health
insurance, credit card details, etc. (because it’s really difficult to change your details when
you are already abroad!). Once you’ve got to the country, don’t be anxious, learn as much as
you can, be open to all kinds of learning, from professional to cultural experiences, and avoid
worrying about ‘unknown’ situations, which usually work out fine quite quickly. And don’t stay
‘at home’ during your free time but use it to get to know your new country, meet new people,
and take lots of pictures!!
Although Celine was having a good time in Pistoia,
best place to go abroad?” she’d still answer,

1.4.2 Ten famous craftsmen
abroad before you
book

if you asked her, “What’s the
“Sardinia!!!”

who went
opened this

Many people went abroad as part of

their careers.

Enrico Fermi (29 September 1901 –
Italian physicist most noted for his
of the first nuclear reactor and his
development of quantum theory.
Nobel Prize in Physics in 1938 for his
radioactivity and today is regarded as
of the 20th century. He is
unique physicist who was highly
theory and experiment. Immediately
graduation he spent a period of six
(Germany) at Max Born’s school. Later,
attend the Rockefeller Foundation in
Netherlands), where he met, among
returned to Italy, aged 24, Fermi
at the university and then continued
to the USA to escape the anti-Semitic
and some of his assistants.

28 November 1954) was an
work on the development
contributions
to
the
Fermi was awarded the
work
on
induced
one of the top scientists
acknowledged
as
a
accomplished in both
after
his
university
months in Göttingen
Fermi won a grant to
Leiden
(The
others, Einstein. When he
accepted a professorship
his career abroad, moving
laws that threatened his wife

Amedeo Clemente Modigliani
1920) was an Italian artist,
sculpture, who pursued his

(12 July 1884 – 24 January
practising both painting and
career for the most part in
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France. He was born in Tuscany and began his artistic studies in Italy before moving to Paris
in 1906. In 1909, Modigliani returned home to Italy, unwell. But soon he was back in Paris,
renting a studio in Montparnasse. He died in Paris, as a result of poverty, overwork, and an
excessive use of alcohol and narcotics, at the age of 35.
Renzo Piano (born 14 September, 1937), a world-renowned Italian architect, is the winner of
various prizes such as the Pritzker Architecture Prize. He studied in Florence and Milan. From
1975 to 1980 he travelled between the USA and England to complete his training. Among his
most famous works are the Centre George Pompidou in Paris (known as the “Beaubourg”),
Kansai International Airport in Osaka, the Daimler Benz project and rebuilding of Potsdamer
Platz in Berlin, the Auditorium Music Park in Rome, the enlargement of the Art Institute of
Chicago, and many others.
Pedro Miguel Echenique is the president of the Donostia International Physics Center
Foundation and Professor of Physics at the University of the Basque Country.
Andoni Luis Aduriz, the chef of Mugaritz (in Errenteria, the Basque Country), is considered one
of the five best cooks in the world.
Helena Rubinstein was a Polish cosmetics industrialist and the founder of the eponymous
Helena Rubinstein, Inc., which made her one of the world’s richest women. She studied
medicine in Switzerland. In 1902 she moved to Australia, opening a shop there a year later.
Jerzy ‘Jurek’ Dudek is a Polish goalkeeper who plays for the Spanish La Liga football club Real
Madrid C.F. He won the UEFA Champions League with Liverpool F.C. in 2005.
Jamie Oliver (born 27 May 1975), frequently nicknamed “The Naked Chef”, is an English chef
and media personality well known for his growing list of food-focused television shows, his
more recent roles in campaigning against the use of processed foods in national schools, and
his campaign to change unhealthy diets and poor cooking habits for the better across the
United Kingdom. Jamie is dyslexic and left school at 16 without any qualifications to attend
Westminster Catering College. His first job was as a pastry chef at Antonio Carluccio’s Neal’s
Yard restaurant, where he first gained experience of Italian cuisine. Jamie’s “Great Italian
Escape”, a six-part travelogue series broadcast in 2005, followed Jamie as he travelled
around Italy in a blue VW van (plus a trailer for cooking). Jamie was then about to turn 30, and
this was his personal adventure to rediscover his love of cooking. The series showed the huge
impact that this experience had on his passion for cooking.

1.4.3 A short history of mobility in Europe
Mobility of craftsmen, apprentices and young people enrolling in a vocational training
programme has existed for centuries in Europe. It is possible to trace back the history of
mobility in a vocational and educational (VET) context to the tradition of the travelling
journeymen (fahrende Gesellen) of the medieval guilds, a practice that endured up to the
early 20th century, rudiments of which still exist in a few countries.
“Journeying abroad provides for every person a school of training and experience of the most
manifold nature and is for the craftsman and tradesman all the more indispensable in that only
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through his own observation of alien conditions and circumstances can he make comparison
with such as are familiar to him, thereby forming a correct perception of truth, beauty and
usefulness and at the same time educating himself as an individual and craftsman. Exemption
from the obligation of journeying may only be granted on the most imperative grounds.”
The above could almost be read as a preamble to a modern-day text about mobility. It is, in
fact, an extract from the draft of a “General Crafts and Trades Law” passed by the German
Crafts and Trades Congress in Frankfurt and presented to the Constituent National Assembly
in St Paul’s Church on 15 August 1848 for “attentive scrutiny and examination”.
In medieval times, the transfer of knowledge and experience in Europe happened through the
so- called “travelling journeymen” (German: fahrenden Gesellen) – craftspeople who often
travelled long distances in Europe to look for employment and opportunities to sharpen their
skills. This practice was acknowledged as an important part of a craftsperson’s learning
process. According to the statutes of many guilds, nobody was allowed to set up as a master
craftsman in their territory unless he had travelled and worked abroad in his trade for a
prescribed period of time, usually between two and three years. The advent of other methods
for transferring knowledge – notably the printing press and mass literacy, and later also ICT –
reduced the need for travel, but the practice never died out, and there are still organisations
in a number of European countries offering this opportunity to young journeymen (“Le
compagnonnage” in France and Belgium, “Naverne” in Denmark, and several crafts
organisations in Germany).
After the Second World War, governments in Europe started to stimulate mobility through
dedicated transnational placement programmes. Some knowledge of these programmes can
be helpful when you are looking for opportunities and (financial) support.
The organisations AIESEC and IAESTE were set up under the auspices of Unesco in 1948 to
facilitate placements for students of commerce and technology in higher education. Another
placement programme was set up in 1964 by the Commission of the European Communities
in the shape of the Young Workers’ Exchange Programme (YWEP). In 1981 a binational
Franco-German programme for placements (exchanges) in VET was established within the
framework of the Franco-German Treaty of 1963.
Up to the early 1990s, however, mobility in VET – and particularly in initial VET and for young
workers – was very limited and certainly not a realistic proposition except for a very small
minority of the total population engaged in VET. Mobility took a quantum leap with the
introduction of the enlarged Petra programme (Petra II) in 1992. That year, 8,500 placements
were grant-aided through the programme, and by the end of the programme period in 1995,
the total number approached 35,000 for the then 12 EU Member States. By 2009, every year
over 30.000 people go on a placement supported by the Erasmus Programme of the EU.
Many countries in Europe followed with their own programmes, and it is important to find out
what programmes there are in your country.
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1.5 You have the right to go abroad as part of your
learning pathway
Free movement of persons is one of the fundamental freedoms guaranteed by Community
law. Part of this freedom concerns the right to live and work in another Member State. In
1
principle, citizens of all countries within the European Economic Area (EEA) are therefore
entitled to work in any other EEA country without a work permit.

1.5.1 At European level and in many countries, legislation has
facilitated mobility in education
2

Free movement is an established right for all EU citizens . In practice, those organisations that
have experience with mobility of apprentices in VET stress that legal and administrative
obstacles are not the main barriers to going abroad. Furthermore, several solutions can be
implemented to mitigate legal risks, i.e., specific contracts, partnership agreements and
insurance packages as well as support for administrative procedures.

1.5.2 Programmes exist to support mobility of apprentices
3

Apart from the European programme to support mobility in IVET (called Leonardo da Vinci ),
several programmes exist at the bilateral, national, regional and local levels. Our research
identified almost 70 programmes in Europe that fund mobility for apprentices and young
people in IVET . Also, a number of sectors and companies stimulate mobility through specific
actions. Therefore you will need to find out which programmes are available to you.

1.5.3 Policymakers are taking additional measures to address
specific legal obstacles
The moment borders are crossed, the legal situation for young people engaged in
apprenticeships and placements becomes complex. Some forms of placement are defined as
employment, others purely as education. There are a number of overlapping laws and
regulations that have an impact on the ability to pursue and provide cross-border
apprenticeships and placements within the EU. These relate to issues such as residency,
health, safety and liability insurance in the workplace and other problems related to legal and
administrative issues. Several countries are implementing specific legislation for study and
placements abroad that will increase opportunities further.

1.6 Reasons for not going abroad?
You should not approach studying abroad as a stress-free holiday from school. While the
school you attend may be easier for you while you’re abroad, you’re actively learning during

1
2
3

For details, see http://ec.europa.eu/employment_social/free_movement/index_en.htm
For further information, see http://ec.europa.eu/education/programmes/leonardo/leonardo_en.html
For further details consult the National Agency for Leonardo
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most of your waking hours. You’ll have stressful moments, such as speaking a foreign
language in the grocery store, adapting to your new home, or finding the bus stop. You should
not approach study abroad as an escape route from problems at home or at your home
school. Most likely, these problems will still exist when you return.
Going on a work placement abroad for a shorter or longer period of time can certainly be
challenging for any individual. There are lots of things – both practical and mental – to think
about. It is important to remember, though, that it doesn’t take extraordinary skills to be able
to become a ‘globetrotting apprentice’. You will get a long way with good motivation and
preparation. The mental preparations, in other words the things that go on inside your head,
are perhaps more important than anything else. Some key questions to ask yourself before
you leave include:
-

Do I know what the placement is about?

-

Do I know my responsibilities?

-

Have I received a plan for my work?

-

Do I know who to contact if something extraordinary happens?

-

Have I talked this through with my family, friends, employer, girlfriend or boyfriend?

-

How do I envision my staying abroad for a shorter or longer period of time?

-

What if the placement or enterprise I am going to work for is not exactly what I expected?

-

What if the placement differs strongly from my profession?

-

What do I do if I am treated differently by my boss or my fellow employees than at home?

-

What will I do to make friends?

All these questions are important to think about and talk through. Discuss them with your
parents, friends, teachers and coordinator. Imagine ‘worst-case scenarios’ and effective ‘wayout scenarios’: what’s the worst thing that can happen if one particular situation occurs, and
what can I do to handle it?
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1.7 Summary
Who is your role model in relation to your profession? What “mobility experience” does he/
she have? If you have no clue, ask! Send a letter or e-mail.

What are the main benefits for you in going abroad?

Have you spoken with your school/ employer about the benefits of going abroad? What
made them enthusiastic? What obstacles did they foresee? Write them all down, since you’ll
need to address them at a later stage.

19

CONSIDERING A WORK PLACEMENT ABROAD: THE BASICS

2 Moving when the time is right
2.1 Deciding how long to go abroad
The duration of your stay is an important element in your decision. Short stays are generally
easier to organise and easier to fit into your schedule. Be aware that the longer you stay, the
bigger the impact will be. The duration of the stay will also have an impact on legal and
administrative procedures. For stays longer than 3 months in another country, special visas
are required. Although your experience will depend on a number of factors, the period of stay
has its own dynamics. Consider the following periods of stay:
Advantages

Disadvantages

1 day

Period of stay

Quick taste of the experience
Low investment of time/ money
Basic idea of the differences from
your own environment
Often organised groups: a safe way of
experiencing a stay abroad
No special visa required

You won’t experience the ‘real life’
No time to really understand what it
takes to work, attend school or live
in the new environment

1 week

Enough time to plan visits to schools,
employers or intermediary
organisations that can search for jobs
Understand a bit better what it takes
to live there
Helpful when you plan to go for a
longer period
Often organised in small groups/ duos
No special visa required
Easier to organise host family where
you can stay

You won’t experience the ‘real life’

3 weeks

Experience the ‘two weeks from
home’ dip
When planned well, you can gain
some work experience and attend
some classes
No special visa required

Accommodation can be difficult
(hotels are expensive; period is too
short to rent an apartment)

A term (3 months)

Enough time to practise the language
or earn credits
No special visa required

Half a year

Easier to fit into a school or college
career (you’ll be back in time for final
exams)
Easier to stay connected to your own
employer/ school

Need special visa

A full year

Learn the language well
Complete a full course
Really learn the culture

Need special visa
May be difficult to return home
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2.2 Deciding when to go abroad
Some schools or colleges give you the option of deciding when you want to go abroad; others
require you to go during a particular year or term. Many factors influence when you want to
go abroad, including your specific plans for a major, whether you want to complete your
studies, whether you play a sport, whether you’re active in various organisations, and whether
your friends plan to go abroad. As you contemplate studying abroad, make sure your decision
is the one you’re most comfortable with and the one that’s best for you (and not someone
else).

The school year in Poland
The school year (ten months) is divided into two semesters. Young people attending the
vocational schools in Poland begin the school year on 1 September and end on the first
Friday after 18 June. There is a Christmas break in December, which lasts until after New
Year’s Day. There is also a winter holiday break lasting two weeks in January or February,
though the exact date is different for each province and the dates usually change each year.
The winter break is also the dividing line between the two semesters of the school year.
Your home school’s study-abroad regulations are the primary determinant of when you can
and can’t go abroad. The other big factor that influences your decision is how your entire
school programme (from start to finish) is organised. The following sections give you some
general guidelines.

2.2.1 Differences in education systems
Be aware of differences between education systems. A good source for understanding the
school systems is “Eurydice”, a website on which all the school systems of Europe are
described. Every year they publish an overview of all the school dates in every country. See:
http://eacea.ec.europa.eu/education/eurydice/index_en.php

Experiences from Italy
For work placements there are usually two bottleneck points when students tend to want to
do the same thing at the same time: one is during spring, and the other just before school
closure. Inevitably this can cause some problems. Because of the high numbers of students
applying for work placements and their varying professional profiles, everyone’s needs
cannot always be accommodated.
Nevertheless the view from Italy is that students should have an opportunity to go abroad at
least twice during their educational career: in the middle, and at the end. During the first
study-course abroad they should start to realise how the business of study can be important
for their future working life, so that they then return to their studies with an enhanced
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awareness of what will be needed for the labour market. During the second one at the end of
their educational career they can test all the skills and knowledge they have learned, before
starting their ‘real’ professional career.

Lithuania: Organization of school time in primary and
general secondary education 2009/10 school year
Primary Education

General Secondary Education

Starting date of
students’ school
year

01 September 2009

01 September 2009

End date of
students’ school
year

28 May 2010

11 June 2010

Autumn holidays

1 week
26 October – 01 November 2009

1 week
26 October – 01 November 2009

Christmas
New year

2 weeks
21 December 2009
03 January 2010

2 weeks
21 December 2009
06 January 2010

Winter
Carnival

/

/

Spring
Easter

1 week
29 March 2010 – 04 April 2010

1 week
29 March 2010 – 02 April 2010

Third term

/

/

Summer

13 weeks
31 May 2010 – 31 August 2010

13 weeks
14 June 2010 – 31 August 2010

Public
Religious holidays

1 November
16 February
11 March
1 May

1 November
16 February
11 March
1 May

Example from school and academic calendars 2009/10.

2.2.2 Going abroad early in your educational career
Probably, during your early years at school, you will not have completed enough core
requirements or done enough work in your major subject to enable you to study abroad.
However, if you’re one of the super-organised few who have all their coursework in good
order at such an early stage, by all means go! Also, if you discover that you’re unhappy at your
home school and are thinking about a transfer, studying abroad during your first or second
year can sometimes help you decide whether another school would perhaps be better for
you (if that option is even available). Going abroad at this time of uncertainty allows you to
get some perspective – to see the “big picture” – so that you can put some distance between
yourself and your problems at school and see whether you really want to make a change.
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2.2.3 Going abroad in the middle of your school education (3rd
year)
Going in the middle of your education has several benefits. Some schools allow their
students to go away only in the middle of their period at school, for various reasons:
-

You’ve finished enough courses, for example in languages, making you proficient through
to the intermediate level, and now you’re ready for total immersion in the language in
order to increase your fluency.

-

You have to finish exams, write a dissertation or go
your school during your final year, so you certainly

-

Your home school requires you to spend your final
which makes study abroad earlier in the programme

Some reasons why you,
may find your third year a
to study away from home
include:

on a placement close to
cannot go away then.
two terms at home,
an obvious choice.

personally,
great time
could

-

After two years at your home school, you’ve
matured enough to venture out on your own,
away from family, friends and everything
familiar.

-

You’re well established at your home base.
and advisers who know you. Your social
know all the ins and outs of school or
you won’t be returning as a senior
unexpected situations.

You have teachers
group is set, you
college life, and
to
any

2.2.4 Going abroad at the end of
your school education
Most schools expect you to spend your final term at
school because you’re
likely to need to finish one or two requirements at
that time. Therefore your
last chance as an undergraduate to spend some time
abroad may be during
your first semester at university. Most students who
go abroad this late in
the game usually do so because they realise that
they’d be passing up
an amazing opportunity by not studying abroad
during
their
undergraduate years. Or in some cases, students
decide not to write a
thesis, finish satisfying their core and major
requirements, and
then find some time and flexibility in their schedules
that they didn’t
originally think they’d have. Perhaps courses that you
desperately
wanted to take were offered during your junior year,
and after having
taken them, you created space in your schedule to
go abroad. However,
if you’re writing a senior thesis, you can’t go away. If you have too many credits to complete,
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you can’t go away. If you want to apply for graduate schools and fellowships or participate in
on-campus job fairs, being away will be a handicap.

2.2.5 Going abroad after your education at school is finished
Although there are opportunities available for young people to go abroad after they finish
school, they are usually advised to get some experience abroad during their education. There
are two main reasons for this. Firstly, employers tend to look for people who already have
some work experience. Secondly, when young people are already in employment, it is
difficult for them to leave their job and go abroad for a longer stay, since it is inconvenient for
their employers.

Experiences from the Basque Country (Spain)
All students from the Basque Country usually travel for their work placements from March to
June because practical training in companies is compulsory during those dates. Effectively
this is a barrier, since we cannot send students abroad outside the period March to June.In
relation to our school calendar, schools start in the second week of September and end in the
third week of June. The holiday periods are:
 Christmas holidays: 2 weeks
 White Week (February): 1 week
 Easter holidays: 2 weeks
 Summer holidays: 23rd June to 9th September (dates for 2009 as a specific example)

2.3 Work placements during summer
When you plan out your entire school programme and realise that spending a term abroad
just isn’t going to be possible, it may be that a summer programme will be just the thing for
you.
Many programmes offer summer study options. However, you need to realise a few things
before deciding to pursue study-abroad plans during the summer months:
-

You’ll lose your chance to have a summer job. If you usually depend on summer income
to make money for school, this option may not work. See “Holiday work” (section 2.4.4)
for options. And the chances are you that you won’t be allowed to work in a foreign
country.

-

Financial aid and scholarships for summer study may be limited or altogether unavailable.

-

Some summer programmes for study abroad are watered down and glorified holidays,
where not much actual studying takes place. Be careful which programme you choose. If
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you want to receive academic credit at your home school for a summer course, you’ll
need to investigate which summer programmes your school recommends.
-

You may need to petition your school for credit for summer courses because they may
not be as structured as courses taken during the regular academic year. Home schools
may even impose a limit on the number of credits you can transfer from summer courses.

-

Many schools abroad completely shut down or may not even offer study during the
summer months. Often, the only students at school in summer are international students
attending summer study-abroad programmes.

-

In many countries, most native students are away from school during the summer months,
which limits the number of courses available and the amount of contact you’ll have with
the country’s culture. You can wind up on a mostly foreign programme with few
opportunities to meet and mingle with natives.

2.4 Considering alternatives
2.4.1 Exchange programmes
Do you want to go abroad and are considering doing so as part of a group, or would you like
to invite a group of people from abroad? Then you might consider organising an exchange,
together with your classmates or friends. This would involve visiting another school
somewhere in Europe for a number of days, or organising activities for a group from another
country.
Taking part in such exchange programmes doesn’t have to cost you very much, since in many
cases European grant schemes exist. European politicians look for opportunities to stimulate
exchanges wherever they can, and often these grants are supplemented by additional
resources at the national level.
A group or school class exchange is meant for young people who want to go abroad with a
group. You won’t go alone but with a group of young people. A school class exchange is
specifically meant for secondary schools. A group exchange can be organised outside school
hours, for young people between 15 and 25. Anyone can join, even when you’re not
attending school or are studying.

2.4.1.1 School classroom exchange
Would you like to attend a partner school abroad with your class mates for at least five days,
and do you also want to invite the partner school to work on a common project? Specific
grant schemes exist for this purpose in many countries in Europe. Your teacher (or someone
else from your school) can apply for a grant.

2.4.1.2 Language projects
When you work with your school on a language project for at least a year, with another school
in Europe, you can visit the other school for 2 weeks. You will stay as a guest with the family
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of one of the pupils there. They are also allowed to visit you for 14 days. Look at the website
for Comenius 1 Language projects, and tell your teachers!

2.4.1.3 Youth exchange
With support from the “Youth in Action” grant scheme you can organise group exchanges
with a group from another European country. You can be creative here, and there are several
organisations out there to help you. If you are member of a youth organisation or sports club,
they can also help you organise.

2.4.2 Au-pair work
A favourite au-pair destination is the USA, although Europe is popular too. Most of the
opportunities can be found in England, France, Italy, Ireland, Spain, Austria, Norway and
Iceland.
If you choose to be a full au pair, you must set aside a period of between 6 and 12 months. If
you don’t want to go for that long, consider a summer au-pair programme, to which you would
need to commit from 2 to 3 months. Often you will go on holiday with your host family.
During the skiing season (December to April) you might also consider going as a ski au pair, to
look after the children of people who work in the winter sports industry.
First and foremost, to be able to work as an au pair, you need to have experience of baby
sitting. Apart from that, you need to be between 17 and 30 years old. Basic knowledge of the
language spoken is clearly important. Sometimes English is sufficient, but this depends on
the country where you are going. Often you can attend a language course free of charge.
Regulations for au-pair work differ from country to country. The Council of Europe therefore
signed a treaty specifically for au pairs. Through this treaty, all EU countries reached joint
agreements about working times, reimbursements and fees. As an au pair:
-

you must be at least 17 years old and not more than 30 years old

-

you are entitled to board and lodging with your host family

-

you are entitled to have your own room wherever possible

-

you are entitled to one day off per week

-

you will receive pocket money

-

you won’t work more than 5 hours a day

Some au-pair intermediary organisations have joined IAPA (International Au Pair Association),
a larger organisation that guarantees certain quality criteria such as working hours,
reimbursements and rights. For IAPA look at www.iapa.org.
To be considered for an au-pair programme you need to apply at least two to three months in
advance. You can start at any time of year, but demand for au pairs is at its highest in
September, June–July and January. Be sure to allow the required time for your search.
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Independently finding your own au-pair host family is also a possibility. You will find
advertisements in newspapers or on the internet. If you feel attracted by this idea, be sure to
think carefully about the conditions and make a proper agreement with your host before you
leave. Although not valid in court, a contract is a good idea. If the experience turns out to be a
disappointment, say if you’re not allowed to attend a language course or are expected to
work for too many hours, there is no fall-back scenario and you will find that you are on your
own. So do seriously consider using an intermediary organisation.
Many of these agencies charge a fee for finding you a place. The average fee is around 200
Euros. Often you won’t receive a salary, only pocket money (averaging around 200–400 Euros
a month). You shouldn’t need to pay for food, board and lodging. No grants are available for
au-pair work.
Examples of au-pair organisations:
-

Joho – For au-pair work in several European countries. Also possibilities for summer and
skiing au-pair work.

-

Planet Au Pair – For au-pair work in several European countries and the USA.

-

Au Pair Centre

2.4.3 Voluntary service
Volunteering won’t make you rich financially, but you’ll gain a lot of experience, pleasure and
fulfilment. In some cases staying abroad is for free, and sometime you’ll receive pocket
money. There are plenty of voluntary projects. You’ll work with animals, children or young
people, elderly people or people with disabilities. Other projects focus on construction or
nature. You’ll acquire working experience, and while you work you’ll acquire language skills
and discover other cultures. You’ll find these experiences very valuable when you return
home.
To be able to do voluntary work, as a general rule you need to be 18 years of age. There are
exceptions, when you only go for a couple of weeks. Projects can be found all over the world.
Often you can combine the work with a language course.
There is so much to choose from, but you need to consider some of the following questions.
Do you want to:
-

Work on a small project for less than three months?

-

Work on a longer project for more than three months?

-

Work in an environmental, construction, tourism or social programme?

-

Live with a guest family, on your own, or with people of your own age?

-

Arrange everything yourself, through the relevant European programme (European
Voluntary Services), or through an agency?
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If you use the support of an agency, they will require a fee. Often your stay abroad will be
arranged for you, and when you arrive someone will be there to receive you. These
organisations offer projects lasting from three weeks to a year. The agencies may be
commercial or non-profit. In terms of quality they may not differ much, though the price is
likely to vary.

European Voluntary Services
Are you between 18 and 25 years old? Then you can start as a volunteer through the
European Voluntary Services, which is part of the EU’s Youth in Action programme. You will
then go abroad to another European country for between 6 months and a year, and it’s
entirely free. Travel costs are reimbursed, and you’ll receive a monthly fee. The organisation
that sends you abroad receives a grant, together with your host organisation.
As a volunteer you can work in different places. Think about youth centres, eco organisations,
cultural organisations or welfare organisations. There is no experience or educational
requirement. A good spirit and motivation is essential, though. Look at the Youth in Action
website within your country, and scroll through the database, which has over 4,000 projects.
Then contact the sending organisation. Together with them you can search for projects that fit
your needs and profile. This organisation will also arrange grants and prepare your stay,
working together with you. Start at least one year in advance.
Within the European Voluntary Service (EVS) programme, young people can spend up to 12
months abroad as European volunteers helping in local projects in various fields. Volunteers
in EVS projects participate in activities in different fields (such as: environment; arts and
culture; activities with children, young people or elderly people; heritage; sports; etc.), which
comply with the following general principles:

ACTIVITIES MUST:
 Take place in a country other than where the volunteer lives;
 Be non-profit-making and unpaid;
 Bring an added value to the host organisation and the local community;
 Not involve job substitution, nor be a substitute for military service or alternative service
formulas;
 Last for a limited period, normally between 2 and 12 months.
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ACTIVITIES SHOULD:
 Promote universal peace, dialogue, tolerance and solidarity;
 Contribute to building long-lasting and solid partnerships;
 Include exchange of youth work expertise and know-how;
 Give participants a better understanding of their own situations and cultures and help
them explore their identities;
 Contribute to developing the voluntary sector and civil society.

EVS IS NOT...
 EVS is not occasional, unstructured, part-time volunteering;
 EVS is not an internship in an enterprise;
 EVS is not a paid job and must not substitute for paid jobs;
 EVS is not a recreational or tourist activity;
 EVS is not a language course;
 EVS is not exploitation of a cheap work force;
 EVS is not a period of study or vocational training abroad;
 EVS is not simply a funding scheme, but a quality model of transnational voluntary
service.
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Maialen Astigarraga, “El Aaiún” Saharawi refugee camp (2008)
Spending a week in a refugee camp in the Sahara is awesome. I had the chance to check by
myself their situation and the living conditions of the Saharan people because I was living
with a Saharan family. It's amazing to realize that you can live in the middle of the desert and
sharing with them some days in such a precarious situation fills you with motivation and
desire to help.

Who can participate in EVS?
You can participate in EVS if you belong to one of the following groups:
 Young people aged between 18 and 30;
 Youth workers, youth leaders, trainers, project managers or organisers in the field of
youth and non-formal education;
 Non-profit-making youth organisations;
 Other non-profit-making organisations, associations and structures experienced in the
field of youth and non-formal education.
Other organisations offering services for finding voluntary services projects are:
 VSO UK
 Working Abroad
 Ecovolunteer
 Y.E.S. Forum
 Global Vision International (GVI)
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2.4.4 Holiday work abroad
Holiday work abroad can be done in many ways and in many countries. You may expect to get
paid, although the income will differ according to the country and type of job. Many camp
grounds, hotels and farms can use extra manpower during the summer. The following jobs are
offered most commonly:
-

Camp ground work (reception work, group organisation, restaurant work)

-

Hotel and tourism

-

Restoration work

-

Picking fruit

-

Work on a farm

If you want to arrange a job through an agency, they will often demand a minimum age of 18.
If you are younger and want to do holiday work abroad, making direct contact with employers
such as camp ground owners can be the solution. Often advertisements are placed on the
internet by weekend newspapers.
However, in that case you should be aware that travel costs and insurance may not be
arranged. Also check what else you’ll need to bring (your own tent, perhaps?).
What you’ll earn from seasonal work depends on what’s included in your salary. Often
accommodation is free but food is not. Sometimes your travel expenses are reimbursed. So
look carefully to see what’s included on top of your base salary. If you do camp ground work,
fees range from 500 to 900 Euros per month. If you find your job by yourself, this could be
higher.
Commercial agencies
Here are some agencies that can help you find a holiday job:
-

www.gapwork.com

-

www.jobs1.co.uk

-

www.anyworkanywhere.com

Job offers
-

Recrajob

-

Eurosummerjobs

-

Picking fruit (www.pickingjobs.com)

-

Seasonal work Denmark (www.seasonalwork.dk)
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Camping and hotel work
Several tourism organisations require employees during summer.

2.4.5 Vocation vacation: choosing locations for the fun part
The tourism sector could become an important intermediary organisation in organising
mobility. The Holiday 2016 Report predicts strong growth in international commuting (living
in one country and working in another), and even a new division of time off into ‘hard’ and
‘soft’ holidays – ‘hard’ being the traditional escape, ‘soft’ being a mix of time off and work.
One specific category of tourism that is set to grow is ‘holiday training’, either as a career
break or as leisure.

Story – Monika (Polish): in Italy for three months
For the last two months there was a big question in my head: “What should I do after
graduating from my studies?” I couldn’t find any answer. I decided to take part in an
internship but I didn’t know where I should go. One foggy evening I was watching a movie
about women lost in Tuscany and I decided to go right there. Now I’m in Florence, working in
a tourism company!
4

Short-term placements are offered by companies such as Vocation Vacations . They offer
short working holidays as anything from a pet detective to a car critic, from a cattle rancher to
a chocolatier. The motto of Vocation Vacations (“Test-drive your dream job”) underlines the
market focus of these companies. The service has drawn an enormous amount of media
attention already, supported by a professional approach to marketing and public relations.

4

http://www.vocationvacations.com. Their service is only available in the UK and the US, but it’s not hard
to imagine that they will grow
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2.5 Summary
When would you like to go abroad?

What alternatives would you consider for a placement abroad?

Write down the school calendar for both your own country and the host country. Does this
give you an opportunity to visit the country for a short-stay visit?
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3 Starting to prepare
3.1 What others experience when planning a stay abroad
From a survey done in 2006, among apprentices and young people in IVET, we know that they
experience the following issues during their preparation:
-

A large number of young people want to go abroad and/or have some experience of
working abroad. Information about the opportunities, pitfalls and preparations for a
mobility experience is available on many different websites. Most of the IVET participants
who want to go know someone abroad, but only about a quarter of them know of
organisations that can help.

-

Schools and colleges often do
mobility
opportunities,
concerned. Those who would
experiences
from
friends,
members.

not provide sufficient information about
especially where foreign internships are
like to go are especially interested to hear
acquaintances,
teachers
or
family

-

Acquiring visas/permits was not
of respondents.

considered an issue for the majority

-

The lack of placements
relevant obstacle. From
our participants expected
abroad as long as a

abroad was not seen as a very
discussion it became clear that
it to be easy to find places
person is really motivated.

-

The participants indicated
is not the most difficult
arrangements needed (in
abroad is the hardest

that finding a placement itself
part, but that making the
time) to go for a placement
part.

-

During the initial phases
apprentices spend quite a
internet or in evaluating

of planning their stay abroad
lot of time on searching on the
previously done placements.

-

Apprentices tend to delay
train of the planning process.
‘best’ placements usually gets

before deciding to jump on the
But fear of missing out on the
them on board in time.

-

Access to information on
teachers
and
apprentices

mobility opportunities for both
should be improved.

3.2 Know yourself
The most important thing when going
personal skills required and that you

abroad is that you have the
are motivated. This means
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that you are able to handle going to a place where you might not know anyone. This, of
course, is most difficult and challenging if you are going by yourself and not with a peer or
friend.
Some international coordinators use personality tests to get a thorough impression of the
apprentices they are going to send abroad. These tests can be used both as a method of
picking suitable candidates and as a preparation device for the beneficiary and coordinator.
The tests identify the dominant features of an individual’s personality and thus represent a
useful introduction to what the beneficiary ought to be aware of when going abroad. Such
tests may vary in content and presentation, but they usually detect similar features.
Research shows that there are major differences between young people in their views on
staying abroad:
-

World-views and previous international experience are significant factors in the attitudes
and approach that young people have towards transnational mobility. Previous
experience abroad widens the world-view of people.

-

A family context mingling several cultural identities shapes a certain world-view. This
world-view shapes the perception of family, study and travel experience.

-

It seems that tourism and hospitality students as well as VET institutions barely think in
terms of obstacles. Language and cultural skills, for example, are seen as a challenge
more than an obstacle.

-

Different subgroups should be distinguished among young people, ranging from ‘first
timers’ to very mobile VET participants. Educational institutions increasingly deal with
people who go abroad within the context of their studies. Expectations and quality
requirements of foreign experiences develop and mature. But also the choice of
destination (for example, in or outside of Europe?) become an issue for every stay abroad,
and are attributed a specific role in the biography of the learner.

3.2.1 Find out who can help
Fortunately, finding information about studying abroad is much easier than finding a needle
in a haystack. A good place to start your search is at your school’s or college’s study-abroad
office (sometimes this is referred to as the international study office). If a large number of
students at your school study abroad during their school/college experiences, chances are
that it has a study-abroad office and a study-abroad director. So we encourage you to find out
where they are and go and pay them a visit! The study-abroad office and its director are
probably the best resources you can have when planning to study abroad. Not only will the
office be familiar with any existing study-abroad programmes, but it will also be familiar with
your school’s expectations and regulations.

3.3 International office at school
The study-abroad office typically is responsible for and provides assistance to students who
are:
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-

Planning to participate in the school’s study-abroad programme

-

Participating in the programme currently

-

Returning home from their studies abroad

-

International students who come to your home school to study

If you fit into any of these categories, the study-abroad office is the place for you. It helps you
prepare to take your studies abroad and adjust to the idea that you’ll soon become an
international student! Your host school probably has its own international student office,
which can help out visiting students. This office looks out for you and helps you adjust to
your new home. If your host school doesn’t offer such an office, feel free to get in touch with
the study-abroad office at your home school.

3.3.1 Services provided by most international offices
Be sure to attend all mandatory pre-study-abroad orientation sessions or meetings offered by
your home school’s study-abroad office. Even though your host school and study-abroad
programme probably also have orientation sessions, only your home school’s study-abroad
office can confirm details such as credit policies and course pre-approvals.
Many educational institutions that have large numbers of apprentices and young people in
IVET who have been abroad organise social events for newcomers to the programme. Here
you can ask your peers about everything you want to know. Currently there are a number of
websites that display video reports of apprentices who have been abroad.
Introduce yourself to the staff when you visit the study-abroad office for the first time. Talk to
whoever might be there. Whether it’s the director, the assistant director or a peer adviser (a
student who has already gone abroad), be sure to let that person know you’re interested in
going abroad. The person you talk to can probably provide a brief overview of what you can
find in the office, put you onto an e-mail distribution list for students who want to go abroad,
and direct you towards any relevant handouts and promotional literature.
Most study-abroad offices have some sort of library containing study-abroad programme
brochures and catalogues for programmes approved by your home school. You may have to
review these materials at the study-abroad office, so be sure to plan enough time to sit and
explore. Feel free to request brochures and catalogues by directly contacting programmes in
which you’re interested.
Check whether the study-abroad office has these three valuable collections of information
available:
-

Programme evaluations: Schools with extensive study-abroad programmes often ask or
even require students returning from study abroad to complete an evaluation of their
respective programmes. The study-abroad office often keeps these evaluations on file
and makes them available to other students. Read these evaluations carefully, because
students who have been on the programmes often provide the best and most expert
information.

36

EUROPEMOBILITY GUIDEBOOK: WORK PLACEMENTS ABROAD
-

List of approved programmes: The study-abroad office very likely keeps an up-to-date list
of all the programmes in which your home school allows its students to participate.

-

Course-load equivalents at approved schools abroad: In addition to a list of approved
programmes, the office may also be able to provide you with the number of credits you’re
required to take at a school abroad.

3.3.2 Meeting with a study-abroad adviser
You can usually meet with a study-abroad adviser during drop-in office hours or by
scheduling an appointment. You don’t have to arrive at your scheduled meeting with your
bags packed, ready to hop onto the next plane out of the country, but you do need to take
some time to research and think about some of the following questions.
-

Why do I want to go abroad?

-

How long do I want to be away?

-

When do I want to leave?

-

What languages do I speak?

-

What is my major?

-

What countries do I want to study in?

-

Have I seen or heard of any programmes that interest me?

-

Am I going to need financial aid or scholarships to make this experience possible?

-

Do I have any concerns or fears about leaving my home school for a term or a year?

-

Will my major or academic programme influence when and where I study abroad?

If you can answer most or all of these questions, your study-abroad director will be better
able to do his or her job, offering you suggestions, presenting you with options, answering
your questions, and generally pointing you in the right direction so that you can begin
planning a successful experience abroad. Don’t make an appointment with a study-abroad
adviser if you haven’t done any research about studying abroad – you don’t want to waste
everyone’s time! Directing an entire international student office is a demanding job, and
appointments with the director may be hard to come by, so make sure you’ve planned what
you want to accomplish in your meeting before you go.
If you’re waiting and waiting and waiting to hear from a study-abroad programme about
whether you’ve been accepted, the study-abroad office may be able to help you get an
answer in a more timely fashion. Its staff will be familiar with the various programmes and
often has good relationships with schools and programmes where their students study
abroad. Staff members often can tell you whether a lengthy wait is normal; they may even
offer to contact the programme on your behalf.
Here’s a final tip that, although it’s simple common sense, bears repeating: be nice to
members of the study-abroad office staff, even if you get news you don’t want. If the studyabroad office notifies you that you cannot study on a certain programme or that you need to
take more classes to transfer a full load of credit, don’t get frustrated with them. Remember,
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the study-abroad director may not be the one to blame. Often decisions and policies coming
from the study-abroad office are usually made in consultation with other administration
officials (like class deans).
You, and only you, ultimately are responsible for planning your study-abroad experience. The
study
abroad-office will guide you but cannot do everything for you.

3.4 Finding your way around when
help seems difficult to find
If your home school doesn’t have a study-abroad office,
there’s no need to panic. Not every school is lucky
enough to have one. If students at your school study
abroad (and surely some students do!), information and
resources must be close by for you. Someone at your
school probably knows what’s going on as far as
studying abroad is concerned, and you only have to
do a little detective work to find out who that
someone is.
If you don’t have the luxury of a study-abroad
office, you’ll need to try to find a study-abroad
mentor. That’s someone who can direct you
as you make your plans to study abroad
and be there whenever you need to email him or her with questions while
you’re away. Potential candidates
might be your class dean, your most
important adviser or your favourite
teacher.
No matter who you choose, though,
be sure to get some kind of official
approval
for
your
study-abroad
experience before you leave the country. You
don’t want to spend time abroad and then find
out that your credits can’t be transferred.

sounding board for
where to go.
Class deans and faculty

We cannot stress enough the importance of having a studyabroad mentor who can clue you into the ins and outs of
going abroad, the procedures your school requires, and
other important details. This person can also serve as a
some of your ideas whenever you’re uncertain about
members are particularly good as study-abroad mentors
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because of their familiarity with your school’s graduation requirements and study-abroad
programmes. These people are also likely to have placed their stamps of approval on your
study-abroad plans before you leave on your trip. Additionally, your major adviser can usually
point you in the direction of similar programmes abroad that meet with the department’s
approval, or programmes that students have enjoyed in the past.
Without the support of a study-abroad office, you’ll need to be a little bit more independent
in making your plans, so contact international student offices at schools where you’d like to
study to get accurate and up-to-date information. One way to find these offices is to search
for schools that run either Leonardo or Erasmus programmes. Whenever a school is part of
one of these programmes, you can generally pick up the phone and call the programme
coordinator if you don’t want to rely on e-mail or if you need a quick response to a question.
And, of course, another helpful tool when you don’t have access to a study-abroad office is
this book!

Examples of networks that can help
Europemobility
This initiative, supported by the European Commission, provides young people with a number
of links and resources to stimulate and plan a period of study or work abroad. As an example,
have a look at our Video Contest on mobility, at www.europemobility.org. For those
responsible for planning and implementing learning mobility projects for young people,
Europemobility provides a number of dedicated services and products, including an online
community of mobility coordinators offering of endless opportunities for partnerships and
knowledge sharing.

Chance-Europe
Chance-Europe is a project within the framework of the European Commission’s information
campaign on mobility. This Franco-German project aims to stimulate mobility by proposing
tools for promotion and information for apprentices and companies. It acts in particular to
promote the mobility of apprentices and paid workers in small and medium-sized
undertakings and to inform them about the opportunities and the advantages of a training
course or a stay in another European country. Its goals are: development of professional
competences; knowledge of languages; and intercultural development for employees.
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Junior Achievement – Young Enterprise Europe (JA-YE)
JA-YE is a network of member organisations in 41 European countries. Through a large
number of programmes, from primary school right through to early school, JA-YE promotes
enterprise, entrepreneurship and ‘economic literacy’. Its programmes focus on the importance
of market-driven economies and the role of business in the economy. Its goal is to increase
the number of young people JA-YE reaches with its business and enterprise education
programmes from the present 1.7 million a year to more than 5 million.

3.5

“Selling” your plans

Be prepared that not everyone in your environment will be happy with your plans! Schools
sometimes don’t like to “lose” students, employers may find it difficult to find temporary
replacements, and your parents may fear the idea of you going to an unknown place. So be
prepared to “sell your plans” to the people around you, with the firm belief that many others
have benefited already from the experience. If you are enthusiastic and determined to go,
you will find the help and support you need.

ARGOS Engineering S.r.l. (Italy)
ARGOS Engineering S.r.l. (Italy) is an advanced mechanical SME, which works for a larger
company in its area. The owner gave a very positive evaluation of the young Spanish trainee
who did his work experience at ARGOS for 3 months (March–June 2009). The company is
located in the environs of Pistoia and is not very easy to reach. The trainee was staying in a
nearby town and not in Pistoia, and had to use public transport (bus + train + bus) to reach
the nearest point to the company, from where the company owner’s wife picked up him for
the last few kilometres.
Good organisation overcame all these difficulties, as collaboration prevailed and solved what
initially had seemed a really major problem! The trainee learned a great deal about 3D
illustrations for the company’s technical catalogues produced for the Madrid and Los Angeles
subway systems – and the company owner was extremely happy, as demonstrated by the
support his family provided, about having this new resource within his business!

3.5.1 Convincing your school or college
If your home school or college has some experience of exchanging students, that will be a
major advantage. If not, tell them that other vocational schools and training centres have
experienced the following benefits:
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-

Hosting students and apprentices from abroad creates an international atmosphere that
brings benefits for the whole institution (e.g., the inspiration of other students, learning
languages).

-

The involvement of a VET institution in mobility activities makes it attractive for students
in comparison with other ‘not-mobility-oriented’ institutions.

-

Transnational mobility projects can serve as a launch pad for transnational partnerships
and for a proactive internationalisation strategy and policy.

-

The role of VET institutions is gradually changing from that of a traditional ‘school’
towards a regional knowledge centre. There is a need to reflect internationalisation in
their array of competences and skills.

-

Mobility projects might point the way to income-generating activities.

-

VET institutions can compare and match their teaching and learning performance against
performances and expectations in other countries, providing useful benchmarks for
future development.

One of the dilemmas for many VET institutions is that they often serve a ‘local’ market, with
an emphasis on small and medium-sized enterprises (SMEs). Although many SMEs in Europe
have international customers and suppliers, the majority serve a local market as well, thus
limiting the need for transnational placements.

3.5.2 Supporting and persuading your parents
“When I myself was 23, I thought I could arrange a stay abroad by myself. I had planned to go
abroad to the USA, and everything was arranged. One of the papers I needed to submit indicated
that someone had to provide a financial guarantee for the value of 5,000 EUR. This was required
by the school. In case I couldn’t afford to leave the country, they would use the guarantee to pay
for a ticket. I asked my parents to sign the declaration, and I was lucky enough that they were
willing to take the risk.”
When you are a bit younger than 23, there will be yet more things than the above example
that you’ll need to discuss with your parents!
Try to understand the resistance that your parents may feel when you plan to go abroad. They
may feel insecure about your safety and well-being and their loss of “control”. If you see your
parents often, they will probably also feel sad that they temporarily won’t be able to see that
much of you. There are several ways to address this. Here are some suggestions:
-

Make sure that your parents can contact your school, training advisor, mentor, or whoever
you have asked to help you. He/she can often give your parents a better understanding of
the implications of your stay abroad.

-

Discuss the benefits as well as the costs of going abroad. Show that you have a balanced
view of the issues (not just the sunny side!), and ask help when needed.

-

Sometimes parents are required to provide a financial guarantee.
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-

Suggest you plan a short joint visit together, to show your parents the environment you’ll
be going to.

-

Make arrangements with your parents for keeping in touch while you are away.

-

Buy them a web cam and show them the possibilities of Skype for chatting and videoconferencing.

3.5.3 Persuading employers: show them the benefits!
Before starting your search for a placement abroad, get to know more about the employment
situation in the other country. The overall European Union unemployment rate remains high
and it is not necessarily easier to find a job abroad than it is in your home country. All the
same, some sectors of the labour markets in other countries do offer considerable
opportunities, such as the tourism and service sectors (financial services, management
consultancy, construction, IT and some segments of health care) as well as seasonal work in
agriculture. Living and working in another European country can present certain challenges,
such as adapting to a new culture, working in a foreign language, and familiarising yourself
with different tax and social security systems. You can best prepare yourself by being well
informed about the country of your choice. A useful first port of call for finding out about the
employment situation and living and working conditions in another European Economic Area
country is the section on ‘Living and Working’ on the EURES job mobility portal.
Research shows that most employers are not familiar with apprentices from abroad. Research
also shows, though, that once they gain the experience they are often quite positive.

An EU mobility project’s beneficiaries, in the eyes of Polish companies
During the past year, 56 trainees from different EU countries did their 3 months’ training
within the Leonardo da Vinci and Erasmus programmes, through host organisation Aviva in
various Polish companies and institutions.
The companies, which were mainly based in Wroclaw, declared themselves satisfied with
their trainees, confirming this both through personal contacts during training and also at the
very end of the training when talking to the organisers. The trainees’ tutors briefed us about
the levels of students’ involvement, their discipline at work, high levels of consideration, and
especially the fact that they always informed their supervisors about absences or coming in
late to work.
Mateusz Czerniawski , the tutor from Julen Urdiroz, an LDV beneficiary from the Basque
Country, said of his assistant: “He put his heart into his work. He’s a very intelligent person
with a hunger for knowledge. I would like to have an employee like Julen.
”First and foremost, vocational training abroad provides a great opportunity to learn other
cultures and languages and observe different approaches to work and life. All the
participants, whether the hosts or the incoming trainees, in such projects are constantly
learning from each other about different customs and culture, all within a business context.
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Kinga Czyrska-Orlińska from the Polish branch of an Italian company emphasised the cultural
differences involved: “Our approach towards work differs from the one adopted in the
countries of Southern Europe. It can be a surprise for our friends from Italy, Spain or Portugal
to see how seriously we treat our responsibilities. On the other hand, it is surprising for us to
see how easy-going and relaxed they are at work, having to carry out the same tasks as us.
Their ability to cope with stress is impressive, and makes their life easier! It’s great to have
such people in the team.”
Good interaction in the workplace, of course, depends on many things. Sometimes serious
problems arise that are connected to poor communication, although more often they result
from a person’s reserved attitude. Openness is clearly a fundamental requirement for making
good vocational progress and attaining personal success. But in a different country it’s not
always easy to overcome one’s inner resistance to change and adapt to working differently
scheduled hours and changes in duties, work shifts etc.
Marek Lewandowski, who is from a company dealing in automation, recalls some students’
difficult start: “At the beginning, Spanish students were very nervous. They couldn’t find their
place within the company and it was hard for them to become members of our team.
However, they managed to interact after a very short time and then the students almost
immediately became a part of our company! After a while it turned out that there was hardly
any age difference between our workers and the interns, and that they had a rather similar
mentality.”
Among the advantages of having foreign trainees at work, Polish companies mention the
motivation to speak English in everyday work and to compare their business ideas with the
fresh views of trainees. Additionally, many employers appreciate the students’ enthusiasm
and ability to follow day-to-day work in a busy office environment and their willingness to
learn and develop their already good language skills. As a result many of them received very
good recommendations for future employers back in their home countries.
Recent research shows that employers who hire trainees from abroad tend to be very positive
about this experience. In some sectors and countries, there is so much demand for trainees
from abroad that it creates a different problem, namely the claim by some that it inhibits
opportunities for ‘local’ trainees. Companies then need to consider sending their own
apprentices and trainees abroad as well, in order to create a level of reciprocity. However,
this vision is still far from becoming a reality in many sectors.
Transnational placements support the development of skills and competences that are
important for the international market: greater cultural awareness, developing an
international touch within the company, knowledge of new markets, improved language skills,
and technical understanding. Skills shortages in particular sectors or regions can also be
addressed through mobility.
Most apprentices say that they grow both personally and professionally when living in a
country that is not their own. This is obviously beneficial not only for them but also for their
business. In most cases, their business will receive back an employee who is more confident,
motivated and capable of tackling challenges. Furthermore, businesses that participate in
student and apprentice exchanges often come to be regarded as attractive places for young
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people to work. Hence it can be concluded that businesses that engage themselves in this
process are more likely to attract the best people. This in turn will aid the business in its
future development. It can also be beneficial for the business to get new ideas into the
organisation and to assess and hopefully develop new workplace procedures. Those who
work for a similar enterprise abroad might well be a useful source of information and even for
new and exciting ideas!
So here are some arguments that can convince employers to support a placement-abroad
experience:
-

Mobility is a means to address shortages in skills.

-

Greater use of mobile workers and trainees is an important measure to cope with
recruitment difficulties. In the long run, companies can include recruitment for young
people in their human resource policies.

-

When time to adapt to key technologies is becoming ever shorter, the mobility of
employees can facilitate a quicker diffusion of knowledge.

-

Hiring of trainees implies low costs. The risk of hiring trainees for the sole purpose of
lowering the labour costs needs to be mitigated by some forms of control and
accreditation by the education system.

Story – Cavalzani Inox s.r.l. (Italy)
Cavalzani Inox s.r.l. (Italy) is an engineering company in the sector of installing tanks and
mechanical equipment for the chemical and wine-making industries. It hosted a Spanish
student from March to June 2009. During the final phase, Monica, one of the company’s
owners and managers, expressed a very positive evaluation both of the work done by the
trainee and for the placement experience itself:
“The guy was really active: he learned from the company but he also taught the company. He
was able to read technical drawings, but especially he was able to use special software, and
he taught some of our technicians how to use it. At the end the company decided to buy the
software and also to offer him the possibility of being employed!”
From an entrepreneurial point of view, Monica underlined the importance of having new
people in the company, and especially foreigners, as a way of comparing the Italian
educational systems with other systems in terms of the range of knowledge and skills being
learned, along with the enrichment of personal and professional perspectives.

3.5.4 Benefits for vocational schools and training centres
For vocational schools and training centres, hosting students and apprentices and other
young people in IVET from abroad creates an international atmosphere that brings benefits
for the whole institution (e.g., the inspiration of other students, learning languages).
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Transnational mobility projects can serve as a launch pad for
transnational
partnerships
and
for
a
proactive
internationalisation strategy and policy.
From the perspective of vocational schools and training centres,
the following benefits have been mentioned:
-

Hosting students and apprentices from abroad
creates an international atmosphere that brings
benefits for the whole institution (e.g, the.
inspiration of other students, learning
languages).

-

VET institutions have an opportunity to
benchmark their course contents and
pedagogic practices.

-

The involvement of a VET institution in
mobility activities makes it attractive for
students in comparison with other ‘not-mobilityoriented’ institutions.

-

Transnational mobility projects can serve as a
launch pad for transnational partnerships and for a
proactive internationalisation strategy and policy.

-

The role of VET institutions is gradually changing
from that of a traditional ‘school’ towards a regional
knowledge centre. There is therefore a need to
reflect internationalisation in their array of
competences and skills.

-

Mobility projects might point the way to incomegenerating activities.

One of the dilemmas for many VET institutions is that
they often serve a ‘local’ market, with an emphasis on
small and medium-sized enterprises (SMEs). Although
many SMEs in Europe have international customers and
suppliers, the majority serve a local market as well, thus
limiting the need for transnational placements. Each
institution needs to deal with the ‘local’ versus ‘global’
dilemma in its own way. Those who do deal with the
dilemma experience a number of benefits from
participating in transnational mobility programmes:
-

they enhance the profile both of the VET
institutions themselves as well as the appeal of
certain programmes;

-

they offer staff in IVET colleges and centres the chance to utilise foreign know-how and
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experiences;
-

for teachers and trainers, as well as mentors in host companies, incoming mobility can
improve linguistic and intercultural (teaching) skills; and

-

VET institutions can compare and match their teaching and learning performance against
performances and expectations in other countries, providing useful benchmarks for
future development.

3.6 There’s more help around than you’ll have time to use!
You won’t believe how many officials in Europe are dealing with cross-border mobility every
day! Employment officers in border regions, international officers at schools, people at
chambers of commerce, HR professionals in companies, to mention just a few! The trick is to
find them, and to convince them to help you with finding the right information.
Even if your school, training centre or employers don’t seem able to help you, don’t panic. In
the following chapters we’ll explore some information resources that will help you.
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3.7 Summary
Who in your environment is the most important person to help you with your plans?

Which other people may be able to help?

How are you planning to persuade them to help you out?
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Preparing for a
work placement
abroad

1 Getting the basics right: things you should
consider before leaving
1.1 Approval for leaving home
In an ideal world, you’d formulate your training-abroad plans the moment you arrive at school
in your first year. However, you’re probably too wrapped up with settling in at school to
consider leaving your new school to train in another country for a term, let alone a year.
Although at some point along the way you’ll decide that going abroad can enhance your
experience, you cannot treat going abroad like an exam that you can stay up all night to cram
for, or a paper that can be written four hours before it’s due. Going abroad takes careful
thought and planning – as well it should, because you’re packing up and moving to another
country for a term, or even a year!
Most schools and training centres want you to fulfil certain requirements before going
abroad. They do so because when you’re going abroad, you need to have an idea of how
you’ll complete your studies when you return. Having those courses already under your belt
gives you a better perspective. Additionally, if you want to train and work in a country where
your own language isn’t the native language, you’ll need to spend some time sharpening your
skills in the native tongue of your destination.
After you decide that you may want to spend time training abroad, you need to decide how to
plan your coursework at your home school before you proceed with planning to go abroad.
From your home school, college or university’s perspective, they won’t want you going
abroad if you’re under-prepared (for example, if going abroad will delay your intended
graduation date). That means you need to draft an overall battle plan, for which you need:
-

Pencils and paper for notes and checklists

-

The most recent copy of your school record so you remember which courses you’ve taken

-

A current class schedule so you can include in your plan the courses you’re currently
taking

-

Your school’s course catalogue where you can find requirements for graduation, or what
you need to make your grades

-

One or two hours of free time to draft your plan

The easiest way to make your plan is to take a piece of paper, fold it in half and list
requirements on one side and, on the other side, list courses you’ve taken (or are currently
taking) to satisfy those requirements. Then see which courses you still need to take to
graduate or make your grades on time.
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With the appropriate approval, courses taken abroad can sometimes count towards the
completion of your core requirements. (If you have questions about transferring credits from
abroad, see Chapter 3.2 Transferring credits) Follow these easy steps to figure out which
requirements you still need to fulfil in order to help you draft your plan:
1. Create a list of the core requirements, using your course catalogue.
2. Consult your most recent school record, checking off the requirements you’ve already
fulfilled.
3. Look at the current term schedule and cross off any requirements you’re in the process of
completing.
4. Determine the requirements that you will need to finish either before you go abroad or
when you return.
Whether you’re planning to be away from your home school for a term or an entire year, this
kind of planning is vital. You can expect your class dean, training-abroad office, major adviser
or registrar to check whether you meet the requirements before your plans are approved

1.2 Improving your language skills
Another common worry before going abroad is the fear of not possessing the necessary
language skills. While this is an important issue to consider, it ought not to stop anyone from
trying. Everyone, though, should learn some words and phrases before going abroad.
Remember that you can learn a lot by training yourself.
Sometimes language courses are offered by the host organisation when you arrive in the
foreign country. Some apprentices are even offered a language course before they leave.
We advise you to get trained to communicate in English when going abroad, or of course in
the major language of the country of your stay. English is widely spoken and it will make life a
lot easier for you if you are able to speak and understand it. You won’t have to be fluent, but
you should dare to speak English and at least be able to manage your everyday life by
speaking everyday English. Don’t worry too much about grammar and being correct when
speaking!
Some tips:
-

Find a language teacher.

-

Go to a library and borrow a language course. If you have a computer, we advise you to
borrow a CD-ROM version of the course.

-

Ask around for people who might know the language. Maybe there’s someone nearby
from the country that you’re going to? Don’t be afraid to ask people about their home
country or their language! Most people will very happy to help you out.

-

Talk to other apprentices who have travelled to the same country to which you are going.
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-

Make maximum use of the Internet! You will be able to find lots of information about the
place you are going to. There are also language courses and dictionaries to be found on
the Internet.

Helpful links:
Dictionaries
-

http://babelfish.altavista.com/ – Lots of options in various languages

-

http://www.freetranslation.com/ – Lots of options in various languages

Lots of options, both information and languages
-

http://www.eurodesk.org/new/

-

http://www.eurydice.org/ – Translations of subjects and fields of studies

-

EYP: European Youth Portal

Language courses
-

http://www.language-learning.net/ – Database where you will find schools and
organisations offering language courses in the area to which you are going

-

http://languagesmadeclear.cjb.net/ – Excellent site for a lot of languages: phrases, words
and grammar

-

http://www.word2word.com/course.html – Free online language courses

1.3 Cultural preparations – more than having extensive
knowledge about drinking habits!
“Always prepared” is not only a rule by which scouts should abide. It’s also a good thing to
remember in all walks of life. The more you know about a place or its people, the better
prepared you’ll be – especially psychologically – to handle problems and unexpected
situations that might occur. One important part of this is to seek as much information as
possible about the place where you are going. In many cases, your coordinator will have
extensive knowledge about the country. But you should take a lot of this responsibility upon
yourself. Use the same tools and methods described above concerning language skills: the
Internet, books, talking to people who have been to ‘your’ country, and so on.
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1.4 Getting in touch with travel agencies
1.4.1 Use travel agencies to find the best places to go
Often the most popular destinations to go for a placement abroad are also popular tourist
destinations. Fortunately many travel agencies exist, which can give you information about
the destination for free.

1.4.2 Where to find reliable information about countries
Being aware of international travel advice is a prerequisite for training abroad. Before you
even start to consider certain programmes or countries for your experience abroad, you need
to determine which countries your government considers unsafe and either make a note of
them or promptly remove them from your list of possible places in which to train. Most
governments issue warnings with the safety of their citizens in mind.

The following government agencies provide websites that offer up-to-date information about
travel safety issues:
-

US Department of State: Travel warnings, public announcements, and consular
information sheets issued by the US government are all available at
www.travel.state.gov/travel_warnings.html.
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-

Overseas Security Advisory Council: You can search for security information by country at
www.osac.org. This site also has a daily news feature that includes news items directly
related to security in foreign countries.

-

Fielding’s Danger Finder: This site includes sections entitled “What Danger Awaits the
Weary Traveler”, and a list of places and things the website’s authors consider dangerous
for tourists. Check it out at www.comebackalive.com/df/index.htm.

1.4.3 Be cautious with some sources
Be aware that information for tourists is not always entirely reliable. Travel agencies try to sell
their destinations by focusing mainly on the sunny side. Try to get reliable information about
the circumstances in which people live.

1.5 Checking out other reliable information
Several governments publish reliable information about the country of destination. The US
Government sites are well known.
Using the US State Department website at http//travel.state.gov/travel, lookup the consular
information sheet for each country you may be visiting during your training-abroad
programme.
A similar website from the UK government can be found at: http://www.fco.gov.uk/en/traveland-living-abroad/travel-advice-by-country/
The US State Department develops and makes consular information sheets available for
every country around the world. These sheets are packed with information about unusual
immigration practices, health conditions, minor political disturbances, uncommon currency
and entry regulations, crime and security information, and drug penalties. If any unstable
conditions not severe enough to warrant a travel warning exist within a country, descriptions
of those conditions may be included on consular information sheets under an optional
section entitled “Safety/Security”. But consular information sheets generally do not include
such advice. Instead, they present information in a factual manner so that travellers can make
their own decisions concerning travel to a particular country.
These government pages contain a wealth of regularly updated information. If you are
thinking about going abroad, spending 30 minutes or more just exploring the website to find
out what information is available regarding your potential destinations abroad is well worth
the effort. Check it out at www.state.gov/travel/.
The State Department publishes “Background Notes” on countries around the world. These
brief, factual pamphlets provide information about each country’s people and culture,
geography, history, government, economy and political conditions. The collection covers
about 170 countries worldwide, for which a reading list, travel notes and maps are also
included. “Background Notes” are available through the State Department’s home page on
the Internet.
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The State Department also publishes a “Tips for Travelers” series. These pamphlets on travel
to specific regions of the world include tips on Sub-Saharan Africa, the Caribbean, Canada,
Central and South America, China, Mexico, the Middle East and North Africa, Russia and South
Asia. These brochures discuss topics such as currency and customs regulations, import and
export controls, dual nationality and photography restrictions.
Have a look at the website of the Ministry of Foreign Affairs in your own country to find out
whether it presents country-related information there.
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1.6 Summary
What is the most reliable source of information in your country about the host destination?

Who would be able to teach you the foreign language?

What are the minimum requirements (from your school or employers) before you get
permission to leave?
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2 Finding the places to be
2.1 Taking stock of what you need
Quite an extensive variety of training-abroad options are available out there. Hundreds of
programmes offer a vast range of locations, durations, programmes of study, languages, fees
and levels of cultural integration, to name just a few of the factors involved in making your
choice. These programmes are waiting for you to explore them. When you decide to go
abroad, you’ll need to start searching for the right programme for you. If you take the time to
research your options, finding out as much as you can about each programme you consider,
then you’re much more likely to succeed with your training-abroad experience than someone
who only half-heartedly does the research and simply ends up opting for the most
convenient programme.
If your home school or training centre has a training-abroad office, that’s where to start your
search. Use training-abroad advisers as a resource, because they’ll be familiar with many of
the programmes and will know exactly which types of programme your institution approves.
They can also suggest alternative training-abroad ideas and make sure the programme you
choose coincides with your academic aspirations.
You’ll also need to do a little bit of a self-assessment so that you can determine which type of
training-abroad experience will work best for you. The following list of questions can help
you know thyself (and also lead you to a suitable training-abroad programme):
-

What do you want to learn? The most likely answer to this question is: your major subject.
Or maybe you’d like to satisfy some general education requirements while you’re away…?

-

Where do you want to go on a placement, and why? Which continent? Which region?
Which country? Try to narrow it down a little here.

-

Do you need to earn credit for training abroad? (Probably the answer to this is: yes.) What
is the minimum amount of credit you need to earn while you’re away? What is the
maximum amount of credit you can earn? This will get you thinking about credit transfer
issues. See Chapter 3.2 for an in-depth discussion of credit transfer.

-

How proficient are you in a foreign language? Are you fluent (and comfortable) enough to
take classes in another language, or would you be better off taking your classes in
English? If you only speak English, consider a country where English is the national
language. Or you could look for an English-language programme in a non-Englishspeaking country. Assess whether you know another language well enough to function
verbally in it on a day-to-day basis.

-

If you are on an academic course, how much time can you reasonably afford to spend
away? Your options run the gamut: a full year, a semester, or a few weeks in the summer.

-

Would you feel better on a highly structured programme, or would you be happier on a
programme that enables you to be a little more independent? Decide how much freedom
you want. Would you rather go off exploring on your own or be shepherded around with
other international students on a weekend trip?
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-

Where do you want to live while you’re abroad? With whom do you want to live? Do you
want to live in a dorm, with a host family, or in your own apartment? Do you want to live
with other international students, or with native students? You’ll probably
have some choice in deciding where you want to live, so start thinking
about your preferences now.

-

What is all this going to cost? Add up the tuition and fees, room and
board, transport costs, visa fees, additional training-abroad
programme fees and everyday living costs, which may be much higher
in some countries than what you’re used to at home. Figure out what
you can afford before looking at programmes.

-

Are you currently receiving financial aid? Will you be able to take
your home university financial aid with you, or will you have to
search for other funding sources?

Although answering the above listed questions is important for you
in determining your training-abroad plans, you also need to
remember that maximising your training-abroad programme largely
depends on your attitude when you board that plane and head for
lands unknown. Be honest with yourself when considering
programmes. Be aware that some programmes require more
independence and a greater sense of adventure than others.
Regardless of which programme you choose, though, you must
maintain an open mind from start to finish.

2.2 Choosing a destination
Here are some suggestions when choosing a destination:
-

What kind of trade or skill do you want to learn? Are there
certain countries where this trade is an important sector, or
where they have developed new and innovative approaches?

-

Some countries have a very romantic image, but sometimes
the reality might be less romantic! Each country has pros and
cons. Better to select a region (a couple of countries that are
closely related) than limit yourself to just one country!

-

When you choose a large country, bear in mind that the reality of
living in a bigger city is completely different from undertaking a
project in a small village. Although you might have more social
opportunities in a big city, you will get closer to the local people and
be more involved in the local community in smaller towns and
villages.

-

If you want to go to a certain country, because you’d like to learn the
language of that country, it’s best to follow some language classes
first. But while learning the language is definitely an aspect of your
work placement abroad, there’s also so much more! If that is your only
reason to choose a work placement in a specific country, you’re going to
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face some surprises during your stay abroad!

2.3 Gaining a sense of what’s available
2.3.1 How do I start searching for a job abroad?
You can either start your search for a work placement abroad with programmes that are
targeted at schools, or start by searching by for employers who may be interested in hiring an
apprentice. One of the options here is to search for job offers through EURES.
The EURES information portal is the gateway to thousands of job vacancies posted by
employers across Europe, and provides comprehensive information on living and working
conditions and the labour market situation across the different countries of the EEA. You can
also post your CV online and match your CV to available vacancies. Exploring this job mobility
portal would therefore be a good place to start your job search.
If you want more personalised advice, you can contact a local or regional employment office
that normally has a EURES adviser specialised in job mobility questions. They have access to a
range of information tools and can advise on many practical, legal and administrative issues
involved in finding and accepting a job abroad. You will find your local EURES adviser through
the EURES information portal. Alternatively, you may want to contact the host country’s Public
Employment Service directly. As an EEA national, you have the same rights in another
Member State as that state’s own citizens (subject to the transitional arrangements put in
place for the new Member States). Ask to speak to a EURES adviser who is experienced in
helping foreign citizens.
While the Public Employment Service may be the most common way of finding out about job
vacancies, there are several alternative routes you can try. If you are looking for work in a
particular professional field, check the specialised magazines that advertise vacancies. You
can also look through advertisements in the newspapers of the country to which you want to
move. Major public libraries will usually receive these publications on a regular basis. Private
recruitment agencies focusing on temporary work exist in several countries. Before using
them, find out if they charge for their services and check the nature of the employment
contracts they offer.
Specialised recruitment agencies also exist for certain professions (particularly in the
computing or finance sectors) or for top managerial positions. For students, job fairs and
career guidance centres can help in the job search.
You may try sending a spontaneous application to targeted companies. Find out as much as
possible about the company beforehand, and specify clearly in your letter why you are
interested in them and the qualifications and experience you can offer. Many companies have
set up their own online recruitment sites, from which you can download an electronic
application form. Remember that many vacancies are first publicised through word of mouth,
so networking may be another effective route to finding a job.
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Spending some time in the country of your choice on a traineeship or work placement is an
ideal way to get to know the country and provides an opportunity to job-hunt on the spot.
Many large companies organise such work placements.

2.3.2 Leonardo da Vinci
For over two decades in Europe the single most important driver of transnational mobility in
IVET has been the European Commission. The first dedicated transnational mobility
programme was the Petra II programme, which was launched in 1992. That year, some 8,500
5
placements were grant-aided . For the then 12 Member States, the figure had risen to 35,000
by the end of the programme in 1995.
The Petra programme was superseded by the Leonardo da Vinci programme. In 2006, the
final year of the initial phase of the Leonardo programme, some 84,500 apprentices and
other young people in IVET participated in transnational mobility activities grant-aided by the
6
programme . This number was spread over a total of 31 countries, which by then were
participating in the programme. A new Leonardo programme period started under the current
Lifelong Learning Programme and will run until 2013.
So if you want to go on a placement abroad, look first for the Leonardo programme. They
support mobility with groups as well as for individuals.

2.3.3 National programmes
In several Member States, there are also various other schemes and incentives for mobility
that either combine with Leonardo or operate independently of the European Union
programme. There are, though, only a few examples of dedicated VET mobility programmes at
national level, i.e., programmes exclusively directed at promoting transnational mobility in
VET which are permanently inscribed in national VET policies.
Two examples come from Denmark and Sweden. Since 1992, all young people in initial
vocational training in Denmark have had the right – not only the opportunity – to take all or
part of their mandatory work placements abroad with funding from the national PIU
programme. Currently, some 1,000 young people avail themselves of this opportunity each
year, undertaking work placements in most European countries with an average duration of 8
to 9 months. The total budget for this activity stands at a little over 2 million Euros per year.
Mobility is also a strong national concern in Germany, but due to the Länder structure and the
principle of subsidiarity between these and the national government in matters concerned
with education and training, much initiative takes place at regional level or through nongovernmental organisations (NGOs). The major examples of these are the Carl Duisberg
Gesellschaft (now InWent), the Franco-German Youth Office (see below) and the FrancoGerman secretariat for exchanges in VET. Both offices (InWent and the Franco-German Youth

5
6

This figure covers both apprentices, young people in IVET and young workers
Leonardo da Vinci Programme: Performance and Impact. EAC B5/JD D(2006) REG 5211, May 5th 2006
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Office) operate a large number of specialised mobility programmes for the state and several
binational placement programmes.
Most of the programmes that fund or otherwise support mobility in VET are either dedicated
to mobility though not exclusively to VET, or dedicated to VET though not exclusively to
mobility. In the former category there are a good many programmes that are informed by the
“humanitarian perspective”, which try to promote intercultural understanding and prevent
conflict through exchanges of (mainly) young people. A major actor is the binational FrancoGerman Youth Office (DFJW/OFAJ), which was set up in 1963 to fund encounters between
young people from Germany and France (and also, in some cases, young people from a third
country) in order to combat national chauvinism between two countries that faced each other
as opponents in two world wars. The projects financed by the DFJW/OFAJ fall both inside and
outside the education and training sector, and it is not possible to present a precise overview
of funds actually spent on mobility in VET. As an example, the total budget for the
organisation stood at approximately 20 million Euros annually (in 2000) from which it
financed a total of 7,000 cross-cultural “encounters” involving 140,000 young people.
Another example is the Anglo-Irish Wider Horizons programme, established under the
International Fund for Ireland to improve relations between Catholics and Protestants in
Northern Ireland (UK) and Ireland. Wider Horizons is a placement programme, where young
unemployed people from Ireland and young people from Northern Ireland are sent out on
placements abroad together, with projects lasting on average between four and five weeks.
On a much smaller scale we find other programmes that fund encounters across borders with
a view to promoting a specific language (in Spain) and historical affinities (e.g., between
Denmark and Iceland). An interesting programme, which does not actually involve crossing
any national borders, promotes exchanges of groups of young people from the Flemish- and
French-speaking communities within Belgium.
Another interesting initiative is the Greek EPEAEK programme, partly financed under the
structural funds of the European Union. The programme aims to improve provision as well as
delivery of secondary education and initial vocational training, and contains two mobility
strands (one for teachers, one for students). Under the student strand, grants are given to
groups of students, accompanied by a teacher, to travel in order to carry out “educational
visits or laboratory exercises” (i.e., placements) of between 8 and 16 days’ duration in
educational institutions or in companies both inside or outside Greece, depending on where
it can be provided most efficiently.
Another programme in this category is the French STEER programme run by the national
employment authority, ANPE. The programme, which was originally developed under the EU
Adapt initiative, targets an audience of adult, unemployed people, whose unemployment has
been caused by industrial restructuring. As a retraining initiative, placements abroad
(typically from 2 to 8 weeks) are offered to those who wish to find employment in areas
requiring international contact. The placements are organised by ANPE and aim to cultivate
specific vocational skills or linguistic competence, and to develop networks and knowledge
of foreign markets.
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Still other programmes deal with VET while incorporating mobility activities, but not as a main
line of action. An example of this is the Dutch Onbegrensd Talent programme, which aims to
stimulate the Dutch education and training sector to develop and extend their international
contacts. A prominent activity under Onbegrensd Talent is placement projects for students
and apprentices in VET. The total annual budget for the programme is 2.13 million Euros, but
as this is distributed in a lump sum to the participating institutions, it is not possible to
estimate the number of placements organised under the programme. Unless mobility is a
distinct action line or priority, however, the scope of the mobility undertaken inside such
programmes is difficult to assess, as it often appears under other headings.

2.3.4 Regional programmes
Finally, at regional level, a number of initiatives exist, mainly between border regions. Some
of these have been financed through the Interreg initiative under the European Regional
Development Fund (ERDF), with additional regional co-finances. In the Czech Republic a
number of regional initiatives exist, for instance in the Plzen region, where the regional
authority funds mobility projects in VET schools. In Italy, the Emillia-Romagna region finances
transnational mobility projects for VET students for training periods in Europe, with a
substantial budget of 1 million Euros.
The appendix contains detailed information about specific programmes; a separate overview
is given of all programmes beyond the European programmes that support transnational
mobility in IVET. This list contains 79 national, regional, sectoral or company programmes that
7
promote and support mobility .

2.3.5 Alternatives
In addition to these programmes, however, we also have a number of non-dedicated
programmes and initiatives, where transnational mobility is not the main purpose but just one
of the possibilities that can be supported.
An example is the German Xenos programme, set up to combat xenophobia and racism, which
has been used to finance transnational placement activities for apprentices and young
people in IVET. Also the Austrian Begabtenförderung should be mentioned here, providing
extra funding to the most promising apprentices, which can be used to finance a stay abroad.
Finally, there are transnational mobility activities that are undertaken outside formal
programmes and initiatives. Some companies run their own mobility schemes for apprentices
they employ. Sometimes these companies apply for funding under a programme, though in
many instances they carry the costs themselves. Examples in this category are COOP, Rieter,
Rosch, Novartis, BMW, BASF and Deutsche Bahn.
There are also examples of young people in IVET who undertake a placement abroad
completely at their own initiative and costs – this is so-called “spontaneous” mobility. It can
be particularly prevalent in countries where the possibility of undertaking a placement
7
See: Annex V: IVET mobility promoting programmes beyond EU funding, overview of results, collected
through the MoVE-iT Refernet survey in 33 European countries
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abroad has been officially enshrined in VET legislation, for example in Germany, Austria and
Denmark, although we only have anecdotal evidence of this to go by.
Overall, it could be said that the extent to which countries for promoting and supporting
transnational mobility in IVET through other programmes (in particular national, bilateral or
other programmes) increases the absolute numbers of participants in IVET transnational
mobility. In some countries, mobility under these other programmes exceeds mobility under
the Leonardo da Vinci programme, while in other countries the reverse is the case.
The European Union is not the only source for stimulating transnational mobility of
apprentices and other young people in IVET. In the Refernet survey of 33 countries,
respondents were asked which national and/or regional/sectoral policies and programmes
existed currently or previously in their country to stimulate internationalisation and
transnational mobility in IVET.
This table provides an overview of the programmes, actions and funding schemes that
support transnational IVET mobility, apart from the mainstream European-funded
programmes such as Leonardo da Vinci, Youth, Socrates, Comenius, Interreg, the European
Year of Workers’ Mobility etc.
Some countries have no national programmes or any other funding for initial vocational
education and training beyond the Leonardo da Vinci programme.
For some countries the respondents gave detailed information about programmes, aims and
funding. Others indicated that they have or previously had national or other programmes
supporting mobility and international experiences, though they were unable to provide
specific details.
Funding for such national, regional or sectoral actions involved in IVET mobility promotion
came from sources such as the government (ministries of education, economic affairs,
employment), regional authorities, sectoral organisations, enterprises or private funds.

2.4 Be connected: networking to find opportunities
2.4.1 Getting in touch with returning students
Talking to youngsters who already have worked or studied abroad is one of the most valuable
tools when choosing and planning your own programme. If your home school uses students
returning from training-abroad programmes as peer advisers, do seek them out – they’ll be a
valuable resource! Don’t be afraid to contact students who’ve studied abroad! You probably
won’t be bothering them at all, and they’ll very likely welcome the opportunity to share their
training-abroad stories with you. In fact, you might have a hard time getting them to stop
talking about them! Whenever you’re interested in a particular programme, find students
who’ve recently been on that programme. Call them up or e-mail them, asking whether
they’re willing to meet you for lunch to discuss their time abroad. If your training-abroad
office sets up a question-and-answer session with students returning from abroad, be sure to
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attend these events! Returning students will give you the best picture of
what their experience was like. If several students who went on the
same programme are on campus, talk to a few of them, because no
two experiences are the same, and you can find out something
valuable from each student you talk to.
Ask questions like the ones the following to help you discover
whether a particular programme meets your training-abroad
goals:
-

How challenging were the courses?

-

Was there enough time for travelling and socialising?

- What were the best and least good things about the
programme?
- Are optional programme trips worth the time and
money?
- Was the international student office/ programme staff as
helpful as as they could be?
-

What one location should you not miss on your visit?
What was the accommodation like?

If you can’t find any students who’ve been on a programme
you’re considering or to a country where you want to train, talk
to any students who have been abroad. Their perspectives on
what living and studying is like in a foreign country, what they
wished they’d packed, why they’re glad they went away, what
most surprised them about being abroad, how it felt to come
home, and so on, will still provide you with valuable insights.
When you want to study abroad with a programme that is not
sponsored by your home school, contact the representative
of that programme and ask them for telephone numbers
or e-mail addresses of students who have participated in
the programme.

Story – Amaya: “Concerning my placement
experience”
I came from Spain in March and I’m near to
concluding my internship time here in Italy (June).
Initially I was only engaged to translate pamphlets
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and catalogues for marketing promotion and this seemed to be a bit heavy.
At that time I didn’t yet have a personal computer and I had to bring my own notebook to the
workplace to have dictionaries available. I was supposed to translate mainly from Italian to
English, but it was quite hard for me especially due to the “technical” language of the sector,
which was really difficult, since I didn’t know some of those words even in my own language!
My internship was in the wooden doors sector, and I had to look up an enormous volume of
information to get an initial general idea about the doors market and its specialised language,
so that I could properly do my work here.
Anyway, at the beginning, the placement was a little bit hard for me and I felt overwhelmed
by the situation, because I’d never done this job before and because I’m not an interpreter.
But wanting to make my situation easier, I started to think that everything might be learnable.
I started to look for positive aspects, such as watching Italian advertisements, and so I began
to improve my mood, day by day, week by week.
Later on, I started to understand that this phase had been necessary to acquire knowledge
about the company’s products and business strategies. Now I can say that I know all about the
different kinds of doors, their different prices, selling conditions, order processes, technical
specifications, quality certificates etc…During this preparatory period I collaborated in the
production of new catalogues and other tasks related to marketing, because the company
was really interested in opening up new market areas.
Apart from all this, my work placement has been perfect: it’s in a small office inside the
showroom, where I can see every aspect of what interests me, like how they sell their
products, their strategies, and how they take care of their customers.
During this period it has been really useful to have training materials on international
marketing and commercial English, which were available thanks to a multimedia course.
I also developed different profile descriptions of the company to present in different market
areas, and discussed with them various ideas about the economy and the market crisis. I had
the opportunity to see how different countries react in these situations.
These activities, as well as writing documents, sending order confirmations etc., helped me to
open my mind, so that many things that I didn’t consider before to be possible (in commercial
terms) now seem feasible. I’m also happy that during this time I have been able to practise my
English! It has been difficult to adapt myself to everything, because in addition to the
language difficulties, I initially didn’t know anything about the wooden doors sector. But now
that I am about to go back home, I’m quite sad knowing that I’ve reached an overall
knowledge about most of these aspects, but that I must leave this job now. The time I’ve
spent with my colleagues has also been good. They’ve always helped me, especially with the
Italian language, speaking slowly and clearly to facilitate my understanding.
If I had to give my opinion to any other students about coming here for a placement, I would
recommend it as a good experience, even though at times it was difficult for me and required
a self-starting attitude.
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2.4.2 Meeting with programme representatives
Talking with programme representatives is a great way to get the kind of personal attention
you need to find answers to your questions. They are usually experts about the programmes
their organisations can offer. Programme representatives often visit various schools to
promote their programmes and meet with interested students. Some schools invite a number
of programme representatives to their campus each year for a day or evening Study-Abroad
Fair. The programme representatives set up booths with plenty of brochures, course
catalogues and applications. They also talk with and recruit interested students. As a bonus,
programme representatives may bring along to the fair a student who has previously studied
under their particular programme. You should use these opportunities to collect up-to-date
information, get answers to your questions, and find out more about the programmes from
the people who know them best.

2.5 Meeting with businesses
One of the major challenges when planning for a placement is the fact that the worlds of
education and business are often two quite separate places! You are embarking on a trip that
will only succeed if you are able to navigate on both of these continents, and find ways to
bridge the gaps between them.
If you can’t find an opportunity through your school, find the networks in which the business
operates, so that you can try to find an opening there.
Businesses throughout Europe are organised differently, and they all have their own
networks. Here are some general guidelines about where to start searching.

2.5.1 Job search engines
More and more companies and organisations use intermediary organisations to post job
applications. The EURES portal is one of the biggest search engines for jobs, mainly
containing jobs that are advertised by national employment offices. Some alternatives are
Monsterboard/ Monster.co, LinkUp, Yahoo Hot Jobs, Simply Hired and Job Spider.

2.5.2 Sectoral organisations and social partners
In many industries, sectoral organisations exist to represent the interests of their members,
for example at national level or at European level in Brussels.
Are you trained to become a sports teacher? Did you know that there are at least three
organisations dealing with sports? If you want to go on a placement in Europe in the field of
sport, it may be useful to check out the following:
-

European Association of Sport Employers (EASE)

-

UNI–Europa (European umbrella organisation of employees, which includes the sport
sector)

-

European Observatoire of Sport and Employment (EOSE)
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Most of us have never heard of any of these, yet they often have excellent networks in many
countries.
If you trained for a company that operates in the arts and crafts sector, the organisation that
officially represents it is UEAPME. You haven’t heard of it either, and probably nor has your
boss, let alone your school… UEAPME is the employers’ organisation representing the
interests of European crafts, trades and SMEs at EU level and a recognised European Social
Partner. As the European SME umbrella organisation, UEAPME incorporates 84 member
organisations from 36 countries consisting of national cross-sectoral SME federations,
European branch federations and other associate members that support the SME family.
UEAPME represents more than 12 million companies, which employ around 55 million people
across Europe.
The European Trade Union Confederation (ETUC) represents workers across all industries at
European level. Set up in 1973, the ETUC includes 82 national organisations from 36
European countries (among them all of the EU countries) and 11 European industry
federations, with some 60 million members. The 11 federations include the majority of
European branch trade unions, which promotes some coordination across different sectors.
The Confederation of European Business (BUSINESSEUROPE, formerly UNICE) is the largest
European employers’ organisation in terms of economic coverage. It includes 41 employers’
associations from 34 European countries (among them all of the EU countries) and represents
its members’ economic and industrial interests at European level. BUSINESSEUROPE
represents some 20 million businesses in Europe.
In almost any type of business, various “social partners” exist, such as the following. Have a
look at these very trade-specific organisations. They often have the objective of stimulating
mobility and can probably help you find a placement abroad:
 Comité Européen des Equipements Techniques du Bâtiment – CEETB. Website:
www.ceetb.eu
 European Builders Confederation – EBC. Website: www.eubuilders.org
 European Construction Wood Federation.
 European Federation for Elevator Small and Medium-sized Enterprises – EFESME.
Website: www.efesme.org
 European Federation of Chimney-Sweeps - ESCHFÖ
 European Metal Union/ Union Européenne du Métal - EMU
 European Union of Tile Fixers’ Associations – EUF. Website: www.eufgs.com
 EuroWindoor. Website: www.eurowindoor.org
 Génie Climatique International – Union Internationale de la Plomberie et de la Couverture
– GCI-UICP. Website: www.gci-uicp.eu
 International Association of Building Service Contractors – FIDEN
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 International Federation for the Roofing Trade – IFD. Website: www.ifd-roof.eu
 Union of European Association of Stove-Fitters Trade – VEUKO. Website: www.veuko.com
 Union Internationale des Entrepreneurs de Peinture – UNIEP. Website: www.uniep.org
 Confédération Européenne des organisations nationales de la Boulangerie et de la
Pâtisserie – CEBP. Website: www.cebp.eu
 Conféderation Européenne des Professionelles de l’Esthetique Cosmetique – CEPEC
 Coiffure EU
 International and European Federation of European Dental Laboratory Owners –
FEPPD/BAFF. Website: www.feppd.org
 International Association
www.interbor.org

of

Orthotists

and Prosthetists – INTERBOR. Website:

 European Federation of Accountants and Auditors for SMEs – EFAA. Website:
www.efaa.com
 European Federation of Funeral Services – EFFS.
 PIN-SME. Website: www.pin-sme.eu
 Assocation Internationale des Reparateurs en Carrosserie – A.I.R.C. Website: www.aircint.org
 European Caravan Federation. Website: www.e-c-f.com
 European Twowheel Retailers’ Association (ETRA). Website: www.etra-eu.com
 Union Européenne des Transporteurs Routiers (UETR) .Website: www.uetr.eu

If among these websites you don’t find one that fits your profession, look for “European
sectoral organisations” on the web.

2.5.3 Business clubs and networks
Entrepreneurs belong to all kinds of networks. Finding and becoming a member of such a
network can be very helpful when looking for a job or placement. If you are too young to
become a member, try to make contact with someone who is a member.
Look for a local Rotary club, for example. Their members are committed to providing
education and job training. Rotary International was the world’s first service club organisation,
and now has more than 1.2 million members in 33,000 clubs worldwide. Rotary club
members are volunteers who work locally, regionally and internationally to combat hunger,
improve health and sanitation, provide education and job training, promote peace, and
eradicate polio under the motto “Service Above Self”.
Or look for a Lions club: “Whenever a Lions club gets together, problems get smaller. And
communities get better. That’s because we help where help is needed – in our own
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communities and around the world – with unmatched integrity and energy. Our 45,000 clubs
and more than 1.3 million members make us the world’s largest service club organization.”
Without the requirement to become a member, you may find people in your local community
that can help you find a placement in another country.

2.5.4 Virtual networks
LinkedIn, Hyves, Facebook, MSN: these are just a few of the online networks where people
meet.

2.5.5 Mailing lists
Certain international mailing lists can help people find partners and projects by mutual
support via e-mail:
 european-youth-exchanges@yahoogroups.com
 euproject@yahoogroups.com
 European_Youth_NGO _Network@yahoogroups.com
 YDA_International@yahoogroups.com
 EVSpartners@yahoogroups.com
 youthactionforchange@yahoogroups.com
You can find all these via http://groups.yahoo.com/
These mailing lists can be helpful, but it’s always up to the receiver to provide their own
interpretation as regards quality. If you wish to receive e-mails from these lists, you’ll need to
be aware that there is no standard system of quality control for any unapproved project
ideas, or indeed for the organisations involved.

2.5.6 Short-term international employment
If your goal is to work abroad from three months to a year, the number of options available to
you will be greater than if you’re seeking long-term employment abroad. Most of these
opportunities exist in the areas of hospitality or recreation jobs such as in summer camps.
These particular options usually have established application procedures (which can take a
while to work through) and will provide you with the appropriate legal working papers if
you’re hired. In these short-term situations, you won’t have to struggle to acquire a work visa.
The only document you’ll need to provide is your passport.
Another bonus of short-term work abroad is that usually you don’t have to write a CV tailored
to the conventions of the country you want to work in. Many short-term work-abroad
opportunities can’t even be easily categorised.
The following resources also take the hassle out of obtaining working papers – which can be
helpful, because normally an endless number of international employers make you
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responsible for organising your own working papers. In this section we also include
programmes that can help you get working papers in a foreign country – although they won’t
guarantee you a job. Usually, though, they can
help you look for a job after you
have got your working papers.
-

Club Med: Actively recruits college
their worldwide operations (particularly
or
the
Caribbean).
Includes
service, customer service, recreation and
much more. You must
have a
valid

graduates to work in
the Bahamas, Mexico
opportunities in food

passport and
be
able
to
relocate
for
a
minimum of six
months. Check out
www.clubmed.com
-

STA
Travel:
Assists
temporary working permits
Zealand, Canada, Ireland and Great
you find work and housing and provide
orientation,
although
finding
a
related to your career path may take
www.statravel.com

-

OverseasJobs.com: Provides excellent
international jobs. Search for jobs by
and browse company profiles. Although
listed on this site are more long-term, many
ideal
short-term
opportunities.
See
www.overseasjobs.com

participants
with
for Australia, New
Britain. They’ll help
an
in-country
professional position
more time. Goto
information
on
location or keyword
many of the jobs
of them also make

2.6 Finding a recognised
placement abroad
Some countries, like the Netherlands, have strict
placements abroad. Those who are enrolled in a
Education and Training programme are allowed a
certain companies, which are recognised as being
specific trade. In order to help students find the right
schools have set up websites with a database of
only in the Netherlands but also abroad. Dutchshould have a look at: http://www.stagemarkt.nl/ to
placement company for vocational education. The
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all the certified companies in the Netherlands and abroad. The Netherlands have 17 Centres
of Expertise, each organised around one sector or branch of industry.
“A placement? Just arrange it yourself.” A new Dutch website, which contains a database with
more then 195,000 companies for placements. If you’re smart, translate your own profession
into Dutch, click “Alleen buitenlandse stages” (“Only placements abroad”), and you’ll find
companies all over Europe.

2.7 Exploring the Internet
Main websites in Italy for placements
Centro Studi Cultura Sviluppo (CSCS) – Pistoia

www.italymobility.com

Agenzia Scuola – AS (Comenius, Erasmus,
Grundtvig, Study Visits) – Florence

http://www.programmallp.it

Istituto per lo Sviluppo della Formazione e
dell’Orientamento Professionale dei Lavoratori
– ISFOL (Leonardo da Vinci) – Rome

http://www.programmaleonardo.net/llp/index.asp

Eurodesk Italy – Cagliari National Presidency –
Roma

http://www.eurodesk.it/

EURES Italy

http://www.lavoro.gov.it/Lavoro/eures/
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Main websites in Spain for placements
Ikaslan

www.ikaslan.net

Hetel

www.hetel.org

Oapee

www.oapee.es

Cebanc

www.cebanc.com

Novia Salcedo

www.noviasalcedo.es

Main websites in Poland for placements
http://www.kariera.com.pl/index.php?gm=3&lm=5
WEB portal with all the necessary information concerning work
placements in Poland and abroad. Information on educational
fairs, training and courses.

http://iaeste.pl/v2/index.php
The IAESTE society each year has around 300 students
participating in an exchange programme, who get an opportunity
to gain important work experience as well as cultural awareness.

http://www.aiesec.pl/default.aspx?tabid=15610
AIESEC enables students to live the AIESEC Experience by taking
on leadership opportunities, gaining business skills, and
connecting to a global network of students by attending
international conferences and interning abroad.

http://www.pracuj.pl
Web portal offering work placement opportunities in many
different countries.

http://www.hrk.pl
Links to Career Offices, work placement offers, and different
opportunities to go abroad
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workers, parents, guidance
counsellors and teachers to
find out information about
L’Etudiant L’Etudiant provides
studying in Europe.
information about coming to
ÖAD (Austrian Exchange
study in France
Service)
MoVE-iT provides information
Forem (Belgium – in French)
about the mobility of
Jobs (Czech Republic)
apprentices and other young
Ausbildung plus
people in VET, and about the
DAAD
current state of affairs in
Fit for Europe
Europe
iAgora International, a website Praktikum
with information about working Cirius Denmark
DIS (Denmark’s International
abroad
Study Programme)
Eurydice compares school
Jobindex
systems in Europe
Alumno Astralis
Placement support aims to
Coined
help employers who take on
Info Empleo
workers/ trainees/ students
from other European countries MEC
Oneco
Leonardo da Vinci provides
grants for graduate placements Primer Empleo
Dialang
abroad
PLOTEUS aims to help students, E-learning
job seekers,

Useful websites
(just Google them)

eTwinning
EURES
Euro Guidance
Euro Jobs
Euro Most (Europe – Mobility –
Internships)
Euro Practicum
Eurodesk
Eurodime
Eurodyssee
Europass
European Training Village
Europlacement
Eurostage
Eurydice
International Placement network
JOE
Kap Stages by Kompass –
10,000 stages
Labour Mobility
LEO Net network
Move Art
On the Move
ONREA (ONline REcruitment
Alliance

2.8 Exploring “secret sources” of information
Many people seem to think that young apprentices are incapable of finding any information
for themselves. And in many cases, schools are reluctant to send their pupils abroad because
of the risks or costs involved. For such reasons the information directly available to you may
be limited.
This doesn’t need to be a barrier to exploring some of the “secret sources” of information.
Many channels of communication specifically target employers, schools and placement
organisers. They share information about opportunities for mobility and placements abroad,
both through networks and the Internet. By becoming aware of their existence, you’ll find it
easier to benefit from such existing networks. In many cases you may also benefit from
networks that aren’t specifically designed for finding placements abroad. They can help you
find information that was not developed for you as an apprentice but rather for placement
organisers in schools.
There are various ways for you to look for the right partner:

2.8.1 Intermediary organisations
Many intermediary organisations exist, which bring together those who want to go abroad
and those who are willing to receive apprentices from abroad. Often these organisations are
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linked to a specific trade or profession, like the Euronaver organisation, which specifically
aims to create opportunities for those working and learning in the arts & crafts sector:
www.euronaver.net

2.8.2 Tourism offices
Try paying a visit to a local tourism office to ask them where to look for information about
your destination. The chances are that the on or two of the staff working there will have
visited the country and can give you some first ideas about your proposed destination. Be
aware also that many tourism offices are part of a big multinational firm, in which a lot of
information about certain destinations will be available. For example, the TUI Travel PLC firm,
which has many local branches, operates in some 180 countries worldwide and serves more
than 30 million customers in over 25 source markets. Headquartered in Crawley, near
Gatwick airport in the UK, the group employs approximately 50,000 people. If your local
tourism office doesn’t have the answers, don’t be afraid to ask them to contact their
colleagues somewhere around the globe. Chances are that they have never received a similar
request: so they’ll either say no, or they’ll be so pleased to be asked to help you that they
will!

2.8.3 Twinning arrangements
Many towns have a sister city in another country. This arrangement is called “twinning”. Take
a look at the official website of the European Commission concerned with twinning:
http://www.twinning.org/
Through twinning, cities and municipalities can exchange
people, projects and ideas. Pay a visit to the local town hall,
and you’ll soon find out enough those cities with which your
own has close relationships.
Once you find your partner cities, the great advantage will
be that extended searches for partners will no longer be
necessary, because between successfully twinned towns all
the contacts you might need will already have been made.
Four twinning towns of Brzeg Dolny, Poland.

2.8.4 European Voluntary Services
Although not directly aimed at placements abroad, the
European Voluntary Service have excellent databases with
many opportunities for working abroad as a volunteer. The
Youth in Action Programme, of which EVS is a part, supports non-formal education projects
that offer greater mobility, opportunities for intercultural learning, active social participation
and both personal and professional development. Have a look at their databases and call the
national agencies that organise EVS, as they will probably be able to help you to find more
opportunities.
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The national agencies, and the different SALTO (Support, Advanced Learning and Training
Opportunities) support centres, can provide you with the list of sending organisations from
your region. You can find the addresses of the national agencies and SALTO centres here:
http://ec.europa.eu/youth/youth/contacts_en.htm?cs_mid=152
You can also find accredited organisations in the European database here:
http://ec.europa.eu/youth/evs/aod/hei_en.cfm
Go to the database, select your country, then, at “type of accreditation”, select “sending
organisations”. There you will find all the organisations, together with the projects that they
are undertaking – as well as the hosting projects.
Once you have contacted a sending organisation, they can support you in:
 informing you more about EVS, and aspects of EVS such as intercultural learning,
volunteering, youth in action etc.
 raising awareness about important issues you need to reflect upon in advance
 finding a project
 preparing you for a project
 following you from distance during your project
 supporting you, when you return from your project, during your re-integration back at
home
 supporting you in various follow-up activities

Other interesting databases
THE EUROPEAN DATABASE ON EVS ACCREDITED ORGANISATIONS
This database contains information on the accredited EVS organisations in Programme
Countries and Neighbouring Partner Countries in South East Europe.
Each Expression of Interest (EI) is presented with a short description of the organisation, its
motivation and EVS experience, the relevant themes and contact details:
http://ec.europa.eu/youth/evs/aod/hei_en.cfm
You can also look in other databases of organisations that are active within the Youth in
Action programme in other areas such as youth exchanges and training, and contact them
with questions if they are already active in EVS, or if they have any interest in becoming a
host organisation.
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To promote co-operation between countries from South East Europe (SEE) and Programme
Countries within the framework of the EU’s YOUTH mobility programme, SALTO South East
Europe Resource Centre maintains an Online SEE-EU Partner Searching Forum and a Database
of Partner Organisations from SEE, containing information about potential partner
organisations from South East Europe:
 http://www.salto-youth.net/database/
Database of organisations from Europe:
 http://mladina.movit.si/content .asp?UnitID=3&LanguageID=10&MenuID=419
Database of organisations from Europe run by the national agency of the YOUTH programme
in Germany:
 www.jugendfuereuropa.de/service/kontaktboerse/service_kontaktboerse_e.htm
Database of organisations from Europe searching for partners to develop youth exchange
projects within the framework of the YOUTH programme:
 http://www.youthforeurope.org/
Note that all these organisations are aimed at voluntary services and not at work placements
abroad. However, this “secret source of information” can be a valuable tool to find out about
more placement opportunities.

2.8.5 National funding agencies and government organisations
The various national Leonardo agencies in different countries and the various national
ministries often invite interested parties to conferences and project meetings. Here you’ll
have the opportunity to see and hear about other projects and potential partners. Very often
representatives of the different national Leonardo agencies take part in these meetings, and
they can be very helpful. The national Leonardo agencies of other participating European
countries work within the same system, and they are always very keen to invite companies
and SMEs to apply for mobility projects. They will be happy to provide you with a list of
possible partners.

2.8.6 Trade organisations
Various trade organisations and universities can provide good and relevant advice. Most
chambers of commerce in other countries will be very helpful and efficient. Semi-formal
meetings such as examining boards, meetings of representatives of SMEs, shop owner
associations etc. can be an invaluable source and a platform for both direct and indirect
contacts.

2.8.7 European database
On the Leonardo server (http://leonardo.cec.eu.int/psd/) there is a partner search database,
where interested parties describe themselves and their activities, as well as their planned
projects. However, we advise potential partners to be very careful in their selection of
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partners and to carry out very careful research through this database into any potential
partners. Some organisations are only interested in the possibility of profit, and from
experience it can be said that trying to work with such organisations ends up being timeconsuming, expensive and ultimately fruitless.

2.8.8 Personal connections and friendships
Often, mobility organisers in schools, training centres and companies have personal contacts
and friendships in other countries with people who have similar duties. Tap into these
relationships, as they should be willing to help.
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2.9 Summary
Which sectoral organisation in Europe represents your trade? Note down the contact details
here.

Are you eligible for a Leonardo da Vinci grant/ programme?

Which other programmes that support mobility and placements abroad exist in your country?
See appendix. Check out their status through the Internet.

Which other network(s) would be able to help? Write down the contact details.
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3 Getting the reward for your stay abroad
Going abroad is fine, but you need to be clear that you are not going on a holiday. Your aim is
to gain a learning experience. And, since you’re going to invest time and money, it would be
good if this is “paid back” in the form of an official reward. That is usually the main challenge.
This chapter deals with some of the official regulations that exist to provide support. If your
school doesn’t appear to support you, make them aware of these regulations! Schools should
be helping you in transferring credits; don’t buy any arguments that schools or placements
abroad offer less then a placement at home! There are so many additional benefits to be
gained from going abroad, so don’t let them deter you from going. But make sure that your
school/ employer/ training centre is convinced of the benefits too, in terms of professional
development and learning. The instruments described below are designed to help you with
all of this.

3.1 Will my professional qualifications be accepted in
another country?
Regulated professions are restricted to people who hold certain qualifications. They include
lawyers, accountants, teachers, engineers, paramedics, doctors, dentists, veterinary surgeons,
pharmacists and architects. In some of these professions, a list of recognised and equivalent
qualifications has been established across Europe, while in others, the comparison is judged
on a case-by-case basis, taking into account the course length and content.
Occupations or professions that are not regulated do not require a specific qualification.
Nonetheless, an employee must observe any necessary procedures that apply to that
occupation in the host country, which may differ from the country of origin.
If you want to find out more about whether your national qualifications and certificates will
be recognised in another EEA Member State, you can contact your National Reference Point
concerned with the transparency of vocational qualifications across Europe. They also offer a
certificate supplement that helps you describe your skills and competences gained through
vocational training in a way that will be understandable to employers who are unfamiliar with
your qualification. You can find these contact details via the European Training Village, an
interactive platform providing up-to-date information on vocational education and training in
Europe (http://www.trainingvillage.gr/etv/).

3.2 Transferring credits
The European Commission, through a specific Directorate General (DG), has developed a
number of instruments with the aim of supporting European citizens’ mobility and lifelong
learning.
Moving around Europe allows citizens to learn and share knowledge and skills, in a way that
is usually both faster and interesting, thus enriching their professional and personal life. To
this end, and in order to develop various features and experiences that will be useful for the
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labour market, the EC has identified specific “tools”, such as those listed below, that will
facilitate the sharing and recognition of knowledge and skills in the different European
countries:
1. The Europass system
make
their
and
skills
understood and
throughout

helps

people to
qualifications
better
recognised
Europe.

2. The
European
Competences
that people need to
today’s world (there are

Framework of Key
identifies the skills
lead successful lives in
eight key competences).

3. The
European
for lifelong learning (EQF)
countries’
qualification
translation medium for
different EU Member
individuals, so as to
individuals to work or

Qualification Framework
aims to link different
systems and to act as a
qualifications
across
States, employers and
make it easier for
study abroad.

4. The European Credit
provides a common basis
study periods abroad.

Transfer System (ECTS)
to
formally
recognise

5. The network of National
Information Centres (NARIC)
information
on
the
diplomas and periods of

Academic
Recognition
provide a contact point for
academic recognition of
study abroad.

6. The European Credit system
and Training (ECVET) is a
for
the
transfer,
recognition
of
learning
including those that fall
training system. Other tools
developed for the validation
formal learning.

for Vocational Education
system being developed
accumulation
and
outcomes in Europe,
outside
the
formal
are
also
being
of informal and non-

7. The
European
Quality
Reference framework for
Education
and
Training
reference instrument to
States to promote and
improvement
of
their
Education and Training
based
on
common
references.

Assurance
Vocational
(EQARF)
is
a
help
Member
monitor continual
Vocational
(VET) systems,
European
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3.2.1 Europass
This personal certificate describes your work placement abroad in a relatively detailed
manner. Your achievements, attitudes, working tasks and their duration are documented, both
in English and your mother tongue. The Europass, though, is not a substitute for your national
certification. It does not provide admission to formal education whether abroad or in your
home country.
The Europass provides specific details about the following:
-

Any vocational training that you have followed

-

Qualification or diploma, title or any other certificate to which such training has led

-

Content of the European pathway (i.e., your time spent abroad)

-

Duration of your stay abroad

-

Your host partner

-

Your host’s/ mentor’s function

-

Your supervisor’s name and function

To read more about the Europass system, take a look at the links below:
-

http://www.fas.ie/europass/doc.html

-

http://www.europass-uk.co.uk/

-

http://www.europass.no/frontblocks/version01-02/index.htm

-

http://europa.eu.int/comm/education/programmes/europass/index_en.html

-

http://www.europass.at/

3.2.2 European Qualification Framework for lifelong learning
(EQF)
The European Qualification Framework for lifelong learning (EQF) aims to create a common
reference structure, which should provide a “translation device” between qualifications in the
various European systems and their differing levels, not only for general and higher
education but also for vocational education and training.
The EQF supports the improvement of transparency, comparability and portability of citizens’
qualifications among Member States. It aims to enable institutions and organisations to relate
their qualifications systems to a common European reference point, demonstrating the
relationship between international and national qualification systems, with the aim of
increasing employability, mobility and social integration of workers and learners, along with
the promotion of lifelong learning.
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The EQF applies to all types of education, training and qualifications, from school education
through to academic, professional and vocational education. Individuals and employers will
be able to use the EQF to better understand and compare the qualification levels of different
countries and different education and training systems.
The EQF has identified eight reference levels, ranging from basic (Level 1) to advanced (Level
8), describing what a learner knows, understands and is able to do at each level. The
Framework will therefore enable much easier comparison between national qualifications, to
prevent people having to repeat learning when they move to another country.
The EQF can facilitate and support exchange and mobility within the European labour market,
thanks to a better understanding, from a business perspective, of what the skills and
knowledge are that underpin any national qualification certificate. Therefore a company from
the UK can easily decide to employ an engineer from Spain, or a German carpenter can easily
apply for a job in Greece, thanks to this easier system of comparison between qualifications.
Most Member States are now developing their own National Qualifications Frameworks
(NQFs) to link into the EQF by 2010 and to ensure that all new qualifications issued from
2012 carry a reference to the appropriate EQF level.
Have a look at the EQF’s eight levels (Annex II) at:
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:C:2008:111:0001:0007:EN:PDF

3.2.3 ECVET
The European Credit system for Vocational Education and Training (ECVET) aims to provide
better comparability and compatibility between different national VET (Vocational Education
and Training) and qualification systems. Member States and the European Commission are
developing this system in order to facilitate the recognition of knowledge, skills and
competences gained by individuals in different learning environments or through periods of
vocational education and training abroad. ECVET, which should be implemented by the
Member States by 2012, is a voluntary framework to describe qualifications in terms of units
of learning outcomes.
Each of these units will be associated with ECVET points developed on the basis of common
European standards (e.g., 60 points should correspond to the learning outcomes achieved in a
year of full-time VET).
Lifelong learning and mobility for learning increasingly take place in a wide variety of
contexts: formal, non-formal, informal and in different countries. One of the key solutions,
designed to attract more interest in transnational mobility for vocational training and
education and lifelong learning paths, is to facilitate validation, recognition and accumulation
of learning outcomes acquired during a stay in another country or in different learning
contexts. To this end, ECVET will make it more attractive to move between different countries
and different learning environments.
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The system also allows for the possibility of developing common references for VET
qualifications and is fully compatible with the European Credit Transfer and Accumulation
System (ECTS). Moreover, the Members States should ensure that all relevant qualifications
and related Europass documents issued by national or regional authorities contain clear
information related to the use of ECVET.
For information about ECVET – the final proposal (April 2008):
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=COM:2008:0180:FIN:EN:PDF

3.2.4 European Network of Information Centres (ENIC)
The ENIC Network (European Network of Information Centres), established by the Council of
Europe and UNESCO, has the aim of developing policies and practices for the recognition of
qualifications.
An ENIC is a body set up by a national authority to provide the following information:
-

recognition of foreign diplomas, degrees and other qualifications;

-

education systems in both foreign countries and the ENIC’s own country;

-

opportunities for studying abroad (information on loans and scholarships, advice on
practical questions related to mobility, etc.)

The ENIC Network cooperates closely with the European Union’s NARIC Network (see below).

3.2.5 National Academic Recognition Information Centres
(NARIC)
The NARIC network (National Academic Recognition Information Centres) aims to improve
academic recognition of diplomas and periods of study in the Member States of the EU, the
EEA countries and the associated countries in Central and Eastern Europe and Cyprus.
All these countries have designated national centres aimed at supporting and promoting the
mobility of students, teachers and researchers by providing advice and information
concerning the academic recognition of diplomas and periods of study abroad.
Decisions on official academic recognition are the responsibility of institutions of higher
education, whereas NARICs on request can offer information and advice about foreign
education systems and qualifications.
You can find more information at:
http://www.enic-naric.net/index.aspx
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3.2.6 European Credit Transfer System (ECTS)
The European Credit Transfer System (ECTS) facilitates the recognition of studies (formal, nonformal and informal) and supports the transparency of teaching and learning.
The ECTS is used across Europe for credit transfer (student mobility) and credit accumulation
(learning paths towards a degree).
According to the system, course descriptions should contain learning outcomes (specifying
what students are expected to know, understand and be able to do) and measures of
workload (specifying the time students typically need to achieve the learning outcomes),
expressed in terms of credits. For example, 25–30 hours of a student’s work correspond to 1
credit.
Credit transfer and accumulation are organised by the use of the ECTS key documents, along
with the Diploma Supplement.
The ECTS is recognised because it is the outcome of work by competent authorities:
professors involved in student exchange, university admission officers, recognition advisory
centres (ENIC-NARIC), ministry officials and employers.
You can find more information on the following websites:
Main websites
EC Education & Training

http://ec.europa.eu/education/lifelong-learningpolicy/doc48_en.htm

Applications for the
European Credit Transfer
and Accumulation
System (ECTS) and
Diploma Supplement
(DS) labels 2009–2013

http://ec.europa.eu/education/higher-education/doc938_en.htm,
http://eacea.ec.europa.eu/llp/funding/2008/ects_ds_en.htm

ECTS application form

http://ec.europa.eu/education/highereducation/doc/ectsform_en.pdf

3.2.7 European Quality Assurance Reference framework for
Vocational Education and Training (EQARF)
The European Quality Assurance Reference framework for Vocational Education and Training
(EQARF) is a reference instrument to help Member States to promote and monitor continuous
improvement of their Vocational Education and Training (VET) systems, based on common
European references.
In this respect EQARF supports lifelong learning strategies and European labour market
integration and promotes a culture of quality improvement at all levels, while respecting the
rich diversity of national education systems. It should therefore underpin every policy
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initiative in vocational education and training. EQARF should encourage mutual trust in
national VET systems within a genuinely borderless lifelong learning area.
EQARF is based on a quality cycle, which includes four phases:
-

the setting of policy goals/ objectives and planning;

-

an implementation phase;

-

an evaluation phase, which deals with the design of the mechanisms for evaluation and
the assessment of achievements/ outcomes at individual, provider and system level;

-

a review phase, based on a combination of internal and external evaluation results, the
processing of feedback and the organisation of procedures for change.

The EQARF recommendation fully respects the competence of Member States, which are
invited to use it on a voluntary basis through their public authorities and bodies that have
responsibility for quality assurance and improvements in VET.
In this regard each Member State is recommended to devise within two years from the
adoption of the recommendation an approach aimed at improving quality assurance systems
at national level and making best use of EQARF involving the social partners, regional and
local authorities and every other relevant stakeholder. This approach includes the
establishment of a quality assurance national reference point, as well as active participation
in the European reference framework network for quality assurance.
Member States will monitor the implementation of the framework with a view to conducting a
review of the recommendation, if appropriate, four years after its adoption.

3.3 School credits
Negotiations for a work placement begin at the moment that the coordinator, sending
company or apprentice makes first contact with the host organisation to discuss
opportunities for a work placement. The work placement abroad should be an integral part of
the apprenticeship training taking place in the home country, and therefore the content and
monitoring of the work placement will need to be discussed and agreed beforehand. For this
the EU has developed the Europass training system.
The Europass is a personal certificate, which describes your work placement abroad in a
relatively detailed manner. Your achievements, attitudes, working tasks and their duration are
all documented, both in English and your mother tongue. The Europass is widely recognised
all over Europe (it covers all of the EU countries plus Norway, Iceland and Liechtenstein) and
makes it easy for future employers, either in your country of origin or abroad, to see the work
you have done during your training period.
The body responsible for apprenticeship training in the home country will provide the
apprentice with the Europass training document before the work placement starts, after the
sending organisation, hosting organisation and apprentice have signed an agreement about
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the work placement. This agreement should contain details about responsibilities, the work
placement itself, insurance arrangements, accommodation details and contact persons. Here
are some examples:
-

http://www.amiedu.net/europass/files/agreemeantdraft.pdf

-

http://www.ciriusonline.dk/piu

To read more about Europass, you should look at the links below:
-

http://www.fas.ie/europass/doc.html

-

http://www.europass-uk.co.uk/

-

http://www.europass.no/frontblocks/version01-02/index.htm

-

http://europa.eu.int/comm/education/programmes/europass/index_en.html

-

http://www.europass.at/

3.4 Assessment and evaluation
Assessment and evaluation procedures can be tiring and rather non-stimulating. They are,
though, an important way to give your trainer at your home enterprise or institution
information about the training you undertook at your hosting enterprise. They are an
important tool for coordinators attempting to improve work placements abroad. It can also be
an interesting trip down memory lane after you come home. You’ll be able to see what you
did when you were away – especially if you take the time to fill it in properly. The following
link will show you what an assessment and evaluation report can look like:
-

http://www.amiedu.net/europass/files/apprenticeshipreport.pdf

86

EUROPEMOBILITY GUIDEBOOK: WORK PLACEMENTS ABROAD

3.5 Summary
Write down the contact details for your National Reference Point. Contact them and ask
whether they can help. Write down their response.

Check the Europass website. Write yourself a CV using Europass.

Discuss the transfer of credits with your school. Note down the requirements here.
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4 Applying for a work placement
4.1 Find out which information you need to supply
Most European countries have so-called “Youth Information Centres”, which are special
information centres for young people that function as a “one-stop shop”, which they can visit
for practically any information they need. They are specifically designed to respond to the
needs of young people and are open to all young people without exception and without the
need for an appointment. They provide information on a wide range of subjects, in a variety
of forms, prepared both for young people in general and for groups of young people with
special needs. When required, they will refer the user to a specialised service.
Further information about Youth Information Centres can be found in the European Youth
8
Information Charter . The information provided by these centres could be linked to portals
like Ploteus and EURES.
Many of these Youth Information Centres have developed special expertise on young people
from abroad and the specific problems and information requirements they may have about,
say, public services. Participants in mobility projects can therefore use these centres to get
information and advice on any problem they might have. Before their departure, they can
consult a website set up by the European Youth Information and Counselling Agency
(ERYICA), which can help them get information about many practical issues as well as
providing the locations of Youth Information Centres in the host country and links to their
9
websites . The Youth Information concept is not equally prevalent in all European countries,
sadly, and coverage can be uneven.

Examples of websites for young people covering legal and administrative issues

ERYICA
10

11

12

Youth Information Centres , ERYICA , European Youth Information and Counselling Agency

8

http://www.eryica.org/WebPortal/DesktopDefault.aspx?Alias=Rainbow&TabID=33&Lang=en
www.infomobil.org
10
www.infomobil.org
11
http://www.eryica.org/WebPortal/DesktopDefault.aspx?Alias=Rainbow&TabID=33&Lang=en
12
http://www.eryica.org/WebPortal/DesktopDefault.aspx?Alias=Rainbow&TabID=33&Lang=en
9
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GetVisable
The Youth Forum/ Forum Jeunesse (an association of national youth organisations and
international NGOs in the field of youth in Europe) has launched the “GetVisable” campaign
to lobby for the simplification or abolition of visa procedures between European countries.

4.2 Requesting supporting documents
4.2.1 Your CV
Many apprentices worry that they do not have the skills a foreign employer expects and for
that reason they do not pursue their dream of going abroad. This is an understandable but
unnecessary concern. If you are an average sort of apprentice who is hardworking and
motivated, you will already have learned a lot and will have acquired important skills – maybe
more than you think! If in addition your placement has been well
prepared by your coordinators, your foreign employer ought to have
sufficiently thorough background knowledge about you. Common
tools used to achieve this are a European curriculum vitae (CV) and
the certificate supplement of your qualification.
Preparing a good CV will provide a good first impression of you to any
enterprise interested in hosting you. You can find a model of the
European CV here:
http://cedefop.eu.int/transparency/cv.asp
Please note that writing a CV in a foreign language will take some time,
so don’t start too late! The certificate supplement of the qualification
you are following in your home country will help you and your
coordinator to explain your professional background to the hosting
enterprise. The certificate supplement describes the skills learned
through the qualification and you can use this as background
information for the coordinator in the hosting country, or as
background information when preparing your CV. Or, if you attach
this to your CV, it will be useful to mention any skills listed in the
certificate supplement where you already feel competent and any
areas where you still need some support.
Here are links to certificate supplements in some countries:
-

Austria http://www.zeugnisinfo.at

-

Finland http://www.oph.fi/info/recognition

-

France http://cncp.gouv.fr/

89

PREPARING FOR A WORK PLACEMENT ABROAD
-

Denmark http://www.cvuu.dk/

-

Germany www.bibb.de/redaktion/zeugnisinfo

-

Ireland http://www.nqai.ie/nrpmainpage.htm

-

Spain http://www.mecd.es/instcual/NRPQ_ESP.htm

-

Sweden http://www.senrp.se/nrp_sv.aspx?sprak=sv

-

United Kingdom http://www.uknrp.org.uk/

This process enables the coordinator in the foreign country: a) to find work that fits your
skills; b) to inform your fellow employees about what you can and can’t do; and c) to give you
tasks that will ensure you receive the proper training. However, don’t expect the enterprise
abroad to be the same as back at home. Business, production, working culture and the system
for apprenticeship will all be different to what you are used to. Also be aware that the level of
your language skills and those of your hosting trainer may also restrict the work tasks you are
able to do independently.
You should ensure that your CV is clear, well-structured and tailored towards the needs of the
job. It should also be translated into the language of the host country, together with your
qualifications. Most Member States expect the subject of your degree or diploma to be
directly related to the job for which you’ve applied, although some place less importance on
this.
The EU has recommended the use of a European standard CV, suitable for both vocational
and academic graduates. This CV may be useful for applying for many job vacancies, as it
provides a clear picture of a candidate’s aptitude and skills across EU borders. The CV format
is currently available in the 13 languages used in the Member States, Iceland, Switzerland and
Norway. A link to the website of the European Centre for the Development of Vocational
Training (CEDEFOP), where you can download this CV format, is provided via the EURES job
mobility portal.

4.2.2 Recommendations
Ask your employers and school to write you a recommendation. This should impress your new
employer. A recommendation should include:
-

The location and dates of work you have done

-

A short description of the work you did

-

An evaluation of the work you did

4.2.3 Foreign language proficiency form
In some cases there will be a specific language requirement. A foreign language proficiency
form will then be useful. It asks the teacher filling it out to comment on your oral fluency in
the language, grammatical accuracy, pronunciation and intonation, and which class level you
should be placed in while abroad. Ask the teacher who most recently taught you the language
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to complete this form. He or she can best assess your current ability to speak, read, listen to
and write in a foreign language.
The Europass CV also contains a section on language proficiency, which can be attached to
your CV.

4.2.4 Approval from school
Most study-abroad programmes and host institutions require an international studies adviser,
school director or registrar at your home institution to complete a programme-approval form
before they will admit you. This form confirms that you are a student with the appropriate
skills and grades, that you haven’t had any disciplinary action taken against you, and that your
plans to study abroad at a specific institution have been approved by your home institution.

4.2.5 Contracts
The contractual side of a work placement abroad is one of the most important issues to
consider. In a specific contract the aspects governing the relationship between the
participant and the host company will be regulated. In this contract, responsibilities and
duties for all concerned parties in relation to potentially problematic issues (e.g., employers’
liability, health and safety in the work place, working hours etc.) will be clearly defined.
Be aware that it is not easy to set up your own contract. Several organisations in Europe have
made template contracts, which placement organisers may download from the Internet for
use (either directly or in an adapted version) to ensure that you are covered by the same
health and safety regulations, as well as rules for liability, as the regular workforce.

Examples
Contract templates for placements
An example of a generic contract template, developed by the Danish organisation Cirius for
use with the PIU-placement programme, can be found at
http://www.ciriusonline.dk/Default.aspx?ID=596
A version for agricultural placements, developed by a transnational partnership within the
framework of the Leonardo da Vinci programme, can be found at
http://www.rouffach.educagri.fr/mobility-eu/
Using the work-placement agreement on the following pages, the apprentice, the employer in
the home country, the provider of education and the hosting organisation can all agree about
the individual work placement beforehand. On the basis of this agreement, the Europass
training document will then be awarded by the provider of apprenticeship training in the
home country.
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AGREEMENT ON WORK PLACEMENT
Source: ProEuropass
Contracting parties
APPRENTICE
Name

Date of birth

Address

Country
Finland

Telephone

E-mail address

Qualification to which the apprenticeship training leads
Duration of apprenticeship (dd.mm.yy–dd.mm.yy)
Vocational school / institution

Telephone

Name of tutoring teacher

E-mail address

EMPLOYER IN THE HOME COUNTRY
Name of the organisation / enterprise

Address

Country
Finland

Name of contact person

Telephone

E-mail address

Fax

PROVIDER OF EDUCATION IN THE HOME COUNTRY
Name of the organisation
City of Helsinki, Education Department, Youth and Adult Education Division, Apprenticeship Training
Bureau
Address
P.O.Box 3000, FI-00099 City of Helsinki

Country
Finland
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Name of contact person
Rinna Räsänen

Telephone
+358 50 377 9720

E-mail address
rinna.rasanen@edu.hel.fi

Fax
+358 9 310 86878

HOSTING ORGANISATION / ENTERPRISE
Name of the organisation / enterprise

Department(s) where the work placement takes place

Address

Country

Name of apprentice trainer / contact person

Telephone

E-mail address

Fax

DURATION OF THE WORK PLACEMENT
Time period (dd.mm.yy–dd.mm.yy)

Working hours / week

Working hours / day

CONTENT AND OBJECTIVES OF ON-THE-JOB LEARNING IN THE WORK PLACEMENT
As regards the work placement for this type of training, the curriculum states that
-

the workplace for on-the-job learning should instruct the apprentice in tasks that are
central to the apprentice’s professional objectives;

-

the quantity and variety of the tasks should correspond to the apprentice’s level of
competence and the objectives of the training programme;

-

the criteria for the evaluation of results of on-the-job learning are set forth in the
curriculum.
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Learning plan:
Aims and objectives based on the
qualification and training programme of the apprentice

Tasks at work

SUPERVISION
The hosting employer names an apprentice trainer who will be the representative of the workplace in
planning, organising and supervising the learning.
The hosting employer gives any necessary information on the conditions and equipment concerning the
work itself and the work environment.
The apprentice trainer at the hosting organisation, on behalf of the sending partners, monitors the
achievement of the learning objectives.
The apprentice works under the supervision and responsibility of the employer, following the specified
working hours.
The apprentice undertakes to abide by the discipline and working hours of the workplace, and to respect
the rules in force and legal provisions concerning professional confidentiality.

EVALUATION
The workplace appoints an apprentice trainer responsible for the evaluation of the apprentice’s work
placement.
During and after the work placement the apprentice trainer and apprentice will together assess the tasks
and the learning outcome by using the work placement report. At the end of the work placement one
copy of the report will be left with the apprentice trainer and one with the apprentice, who will deliver
copies to the employer in the home country and the provider of education in the home country.
After the work placement the apprentice trainer will complete the Europass training document of the
apprentice.

WORK SAFETY
The relevant valid work safety laws, regulations and orders – both general and those specific to the
workplace – are followed in the work offered to the apprentice. Any necessary work clothing and
protective equipment (e.g., safety goggles) will be arranged by the hosting organisation / enterprise if
not otherwise agreed below.
Additional requirements such as own safety footwear or other personal clothes are agreed as follows:
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Example: “The work placement in Finland follows the Vocational Training and Education Act
(630/1998). Section 19 of the Act stipulates that during the training at the workplace,
provided in association with the performance of practical work-related tasks, the employer
will be responsible for the apprentice’s work safety in the same manner as regulated and
stipulated for regular employees, also when the apprentice has no employment contract
relationship with the employer.”

INSURANCES
The apprentice will get him/ herself the European health insurance card for the time abroad.
The accident insurance at the workplace and during commuting to the workplace is covered by the
employer in the home country
hosting organisation / enterprise
provider of education
The insurance underwriter is (name and address):
As regards the general liability insurance, the apprentice’s position equates to that of the employees of
the hosting enterprise.
The apprentice will organise additional travel insurance for free time if the insurance above does not
cover free time.

FINANCIAL ISSUES
During the work placement the apprentice will:
be paid by the employer in the home country
be paid by the hosting organisation / enterprise (an additional employment agreement is
needed)
obtain some other funding replacing the wage (not aLeonardo grant):

MEAL ARRANGEMENTS
The workplace will offer the student an opportunity to use the regular staff lunch / meal services.
Other meal arrangements:

CONFIRMATIONS
The apprentice, the representative of the employer, the representative of the provider of
education and the representative of the hosting organisation / enterprise are aware of the
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contents of this Agreement on the work placement and accept the terms and conditions
contained herein.
This Agreement has been made in one (1) original, which is attached to the apprenticeship
training contract at the organisation that is considered to be the provider of the education.
This Agreement is photocopied once for each contracting party.
Place and date

Signature: apprentice

Name in print

Signature: representative of employer in the home country

Name in print

Position in organisation

Signature: representative of provider of education

Name in print
Rinna Räsänen
Position in organisation
Apprenticeship Training Assistant

Signature: representative of hosting organisation / employer

Name in print

Position in organisation
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If an intermediate organisation either in the home country or in the hosting country is involved in the
arrangements (e.g., accommodation, general coordination):
Signature: representative of intermediate organisation

Name in print and position in the organisation

Name of organisation

4.2.6 Completing the application
Check your deadline dates carefully. Some programmes for work placement abroad have
strict policies requiring that applications received after the deadline will be reviewed only if
space is still available in the programme after all on-time applications have been reviewed.
Other important details to bear in mind include:
-

Keeping a copy of everything you send in case your application package gets lost in the
post.

-

Supplying your signature where necessary. The application may request it in many
different places.

-

Making sure you’ve supplied your school abroad with enough information about you so
that it has a complete picture of who you are and what your academic strengths are.

-

Providing up-to-date contact information so that if anything is missing the host institution
can reach you as soon as possible.

-

Whenever you need to pay the application fee in your host country’s currency, the easiest
way is to use a credit card. Otherwise, you must contact your bank’s international
department to be able to pay the fee.

-

Sending an I.D.-sized photo whenever the host programme requests one. Schools may
require these photos and use them to make your student I.D.

-

Sending a copy of your birth certificate or passport whenever required. A copy of the
identification page of your passport will usually suffice. If you don’t yet have a passport
or passport number, let your host school know that you’re in the process of applying for
one and will send that information as soon as you have it.

4.2.7 How do I prepare for a job interview?
Good preparation is vital for a successful job interview. Make sure you have background
information about the company, and be ready to ask questions both about them and about
particular aspects of the job. You are likely to be asked to demonstrate your grasp of the host
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country language and to illustrate how your key skills and attributes fit with the employer’s
requirements. Many large firms throughout the EU use assessment centres to judge how
potential employees would perform in real-life situations.
What documents should I bring to the interview?
See http://europa.eu.int/eures
Usually you will need:
-

several copies of your CV in the appropriate language;

-

a translation of your diploma (for certain job applications, e.g., in the public sector you
will need to obtain a certified diploma, which is usually available from your education
institute or the relevant ministry);

-

photocopies of your school leaver’s certificate, school degree or other qualification;

-

your passport or a valid identity card;

-

a copy of your birth certificate;

-

your European Health Insurance Card and

-

some passport photos.

4.3 Waiting is the hardest part
After your application is submitted and complete, you can’t do anything but wait. Be patient!
Most programmes will notify you of acceptance or rejection after anywhere between two and
eight weeks. Because of differing calendars at home compared with abroad, you may often be
waiting for a decision from a school abroad when the necessity to plan for the next term at
your home school begins. Our best advice in this situation is to pretend that you’re not going
to be accepted into your study abroad programme and thus you will be spending the next
semester or year at your home school. Go ahead and fill out registration forms for classes and
apply for housing as if you’re not going anywhere else. Making these plans at your home
school will be easier when everyone else in school is making them, and if after all you find
out that you’re definitely going abroad, you can simply cancel them.
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4.4 Summary
Information you need to supply

Supporting documents

Contracts
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Getting
ready to go

1 Getting your finances in shape
Budgeting is a tricky business, and doing it across currencies is trickier still. Not only will your
potential expenses determine how you prepare for and finance your study abroad, but they
may also very well determine which programme you choose. Careful planning is imperative
when determining what type of financial aid you seek.
Finding a way to finance your study-abroad experience may take some work. The financial aid
package you currently have at your home school may not be completely or partially
transferable to your schooling abroad. Most loan programmes serve only institutions in your
own country. Although this type of financing is changing, you may nevertheless have to
research alternative ways of financing your experiences abroad, perhaps by using a
combination of loans, scholarships or grants.
However, there’s no need to panic at this stage. This chapter gives details of what you need to
think about and where you should look to restructure your financial aid package to make
paying for an experience abroad a non-problem.

1.1 Determining your costs
A common worry among apprentices who are going abroad is finance. “What about my rent?”
is often heard. It doesn’t take much to understand why this is something that apprentices
think about. After all, life is more than going abroad! However, if you are receiving a grant
from one of the many programmes offered, you ought to be relatively well taken care of.
The Leonardo da Vinci mobility programme for EU countries, for example, offers financial
support for apprentices or students wishing to take part of their education in a foreign
country. It is, though, very difficult to say something succinct and general about this subject,
because economic conditions vary greatly from country to country.
The most general thing that can be said is that grants like the ones offered by Leonardo
usually cover travel expenses, accommodation, insurance, possibly a language course, and
even food.
Study-abroad programmes package the major costs in various ways. Some may include
tuition, housing, meals, flights, insurance and other programme-related expenses in one allinclusive sum. Others may include some but not all of these items. Collecting all the
information and trying to come up with complete figures so that you can arrive at the bottom
line of what studying abroad will cost you is entirely your responsibility. And you will need
these calculations so that you know whether you can afford a particular study-abroad
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programme. Never be afraid to make phone calls or send e-mails asking about what
something costs.

1.1.1 Factors that influence your costs
Be aware that the following factors will impact your costs:
-

Location, location, location: In general, living in a big cosmopolitan city will probably cost
you more than living in a quiet countryside location. Programmes in Western Europe tend
to be more expensive than those in most other parts of the world (Canada, Africa, Asia or
South America). But take note that it is not unheard of for programmes to be expensive in
countries with lower costs of living.

-

The length of your stay: This factor, although obvious, is important. The longer the
programme, the more money you’re going to pay. If you’re away for a full year and fly
home for vacations or holidays, that means paying for more than one airfare to and from
your destination at the beginning and end of each term. However, be aware that costs can
fluctuate based on the time of year you happen to be studying abroad.

-

Your class load: You may pay tuition at your home school/ university on what is called a
semester basis, which means everyone pays the same tuition for the semester regardless
of how many or what type of classes they take. Be aware that some institutions determine
tuition on a per-credit basis. Taking five classes can cost more than taking four, and taking
science courses with laboratory components can cost more than taking, say, an English
class.

-

The programme you choose: Study-abroad programmes offered by private colleges or
organisations (such as the Counsel for International Education Exchange – CIEE) cost more
than programmes sponsored by public institutions.

-

Hidden expenses: In addition to your programme fee, you may find yourself paying a
number of other hidden expenses. A few to watch out for and put into your budget/
overall cost scheme are application fees, extracurricular fees (such as access to sports
centres), housing deposits, room and board for vacation periods, passport fees, student
I.D. fees, commuting costs, insurance (health, accident, travel cover, rent cover), phone
calls home, laundry, luggage and weather-appropriate clothing.

1.1.2 Calculating your expenses
Budgeting for living in a foreign country can be tricky, because currently you don't live there
and you’ve probably never lived there before. How are you supposed to know what things
cost? The truth, though, is that because prices and exchange rates fluctuate regularly, you are
never going to know exactly how much things cost while sitting at your desk trying to figure
out a budget for three months from now. But you can estimate.
The best way to collect information about the cost of living in your host country is to use
resources you’re already familiar with: students who have already spent time in the country
you’re going to, international students or teachers at your home school who are from your
host country, the study-abroad office, the international student office at your host school.
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Another place to check is the admissions office at your host school, which typically keep
statistics on the cost of living for students.
Fees
The following fees may not be included in what you are charged for tuition:
-

Administrative fees: for creating ID cards, administering exams, registering for classes

-

Books and other supplies: goggles for science labs, paints for art classes, photocopies of
supplementary readings, lab fees

-

Use of facilities: including labs, libraries and gym

-

Computers: use of Internet, charge for a university e-mail account, paper for printing

Room and board
While studying abroad your living arrangements may vary considerably from what you’re
used to. Now you may pay one lump sum for room and board per term and never have to
think about these fees until next term’s bill arrives. While you’re abroad, though, you may
have a more true-to-life experience in which you’ll need to pay rent on a regular basis,
budget for utilities and prepare your own meals.
-

Rent: do you pay rent weekly or monthly? Some university halls of residence require
students to pay rent, just like an apartment. If you’re living in university-operated
housing, do you have to pay extra to be there during vacations or holidays? Keep in mind
that some dormitories abroad charge monthly or semester activity fees. You may also
have to pay to hire sheets and towels.

-

Food.

-

Utilities: the cost of heat, water, electricity, phone or cable may not be included in your
rent.

-

Security deposits: you may have to pay one month’s rent as a security deposit that will be
put towards your last month’s rent or refunded when you move out.

-

Residence permits: will you need a permit to have certain telecommunications equipment
in your place of residence? (For instance, telephone, television or cable modem
connection.)

Transport
While you’re abroad, you may have to figure out how to get to school each day and budget
for trips around your host country or region.
-

Round-trip transport from your country to the host country: usually the cost of a roundtrip (return) flight, although you may have to take a train or bus from the airport to your
final destination.
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-

Commuting costs: how will you get to and from school/ work every day? By bus? Train?
On foot? Will you buy a bicycle to ride to school/ work?

-

Optional travel: do you plan to travel during vacations, holidays or on long weekends?

Travel documents
Before you leave, you’ll need to invest in several different travel-related documents that will
get you in and out of your host country:
-

Passport: a fee is generally charged

-

Visa (if required): processing and visa fees vary

-

Immunisations (if required): these may be less expensive at college student health
centres

lnsurance
You’ll want to protect yourself against situations that may be beyond your control, such as
accidents, theft or illness.
-

Health insurance: you won’t want to incur expensive medical costs in case of mild or
serious illness while you’re abroad.

-

Accident insurance: this is usually coupled with health insurance and also covers
expenses incurred as a result of an injury. It also makes allowances for accidental death
or dismemberment (you’ll need to plan for all eventualities…).

-

Travel insurance: for lost or stolen personal property.

Personal expenses
Here’s where you can cut corners to save money if your expenses start to spiral upwards!
-

Staying in touch with friends and family: if you want to stay in touch, you’ll need to pay
for postage, phone calls or Internet café fees.

-

Gifts and souvenirs: no need to be extravagant — just aim for simplicity and cultural
relevance. Remember to check out the list of things you can and can’t bring/ send home.

-

Admission to cultural sites and events: you will probably be frequenting museums,
theatres or concerts more often than at home because you’ll have “once-in-a-lifetime”
chances to see certain exhibits or events.

-

Luggage: if you don’t already own sturdy luggage that rolls easily through an airport, do
yourself a favour and invest now! Be sure to also bring an everyday backpack to use at
school. And if you’re going to do extensive travelling, you may want to invest in a sizable
travelling backpack, which is easier to carry around than a suitcase on wheels.
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-

Clothing: you’ll probably want or need to buy some clothes while you’re
abroad. You may have to buy clothes that suit the country’s climate before you
leave or while you are there. Remember too to budget for laundry and drycleaning.

1.2 Financial support
Okay, so we can all use more money… However, this section is
designed as a place to start when you need to look for
additional loans, scholarships or grants to defray the cost of your
time abroad. By no means can this list be exhaustive. But plenty
of money for education is available out there! What you need to
do is look around for it! Use the Web, reference books, your
study-abroad office at home, and your host university’s
international student office abroad. If you or your parents are
involved with any community organisations, religious groups or
special-interest organisations, why not ask about the possibility
of scholarship money for your study-abroad experience?
Talk to your coordinator as early as possible and get him/ her to
give you an overview of the size of the grant, living expenses in the
country you are going to, and so on. Leonardo grants do not cover
mortgages, loans or wages.
In most countries apprentices get paid during their apprenticeship
training. Unfortunately, this will slightly complicate matters.
When an apprentice goes for a work placement abroad, the sending
enterprise, hosting enterprise and apprentice all need to reach
agreement beforehand if and how the apprentice is to get paid
during the work placement. Practices will differ from country to
country and from enterprise to enterprise. For example, German
and Austrian apprentices usually get paid also by the sending
enterprise during their work placement abroad.
Many enterprises place a high value on work placements
abroad and offer some kind of economic compensation
for apprentices going abroad. Yet somehow it often turns
out that the employer at home is reluctant to pay for
someone who is not there while at the same time the
foreign employer is reluctant to pay someone they
don’t know much about!
The work placement abroad provides added value
to the apprentice, but it ought also to add value
to the enterprise at home. When the new skills
learned abroad match the requirements of the
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employer at home, it is more probable that the employer will be willing to continue to pay an
apprentice wages or other economic compensation during their work placement. The best
way to bring this about is to start preparing the work placement in cooperation with the
employer from the earliest stage. If the work placement is scheduled to last for several
months, discuss with the hosting enterprise whether they will pay wages or other economic
compensation to/ for the apprentice.
In order to make this decision the hosting enterprise will need precise information well in
advance about the language and professional skills of the apprentice. Even then many
apprentices may be left with only their grant from Leonardo, which will be barely enough to
cover their actual expenses.

1.2.1 Leonardo programme
The Leonardo programme is the biggest one in Europe that supports mobility for work
placements abroad. Already more than 700,000 young people in Europe have taken
advantage of transnational placements funded through the Leonardo da Vinci programmes,
which include a series of activities specifically aimed at people in vocational education and
training. In 2006, the annual budget for mobility through Leonardo was more than 48 million
Euros.
Funds for the programme are distributed through national agencies for lifelong learning, who
decide which schools and organisations are eligible for mobility projects. The problem with
Leonardo funding is that as an individual you cannot apply directly for a grant. You therefore
need to understand a little about how Leonardo funding works. The programme funds a
variety of different projects and offers a range of opportunities for all sizes and kinds of
organisations to get involved in European working. The following types of activities are
funded:
1. Mobility Projects
2. Multilateral Projects, Networks and Accompanying Measures
3. Partnership Projects
4. Preparatory Visits
5. Transfer of Innovation

The mobility projects are most important for you. However, it can also be useful to find out
where the funding for other Leonardo activities flows within your country. A preparatory visit,
for example, might be the means to stimulate your school to participate in mobility.
Find out where the national agency in your country is through the following website:
http://ec.europa.eu/education/lifelong-learning-programme/doc1208_en.htm
Here’s a tip! The European Commission has started an initiative to allow individuals to apply
for Leonardo grants, just like the Erasmus programme for higher education.
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1.2.2 European Social Fund
One of the biggest pots of money to come from the European Commission is the European
Social Fund (ESF). And guess what… they too invest in training and education.
The ESF supports:
-

The designing and introduction of reforms in education and training systems: reforms that
make people more employable, that make initial and vocational training more relevant to
employers’ needs, and that update the skills of educators and trainers to take account of
the need for innovation and the knowledge-based economy;

-

Networking between higher education institutions, research and technology centres and
enterprises. These organisations are all involved in vocational training, so communication
between them is critical for the relevance and effectiveness of training programmes;

-

Implementing reforms in education and training systems in ways that raise people’s
awareness of the importance of the needs of the knowledge-based society, and in
particular the need for lifelong learning;

-

Increasing participation in lifelong learning by reducing early school leaving, reducing
gender disparities in some subjects, and improving access to quality education;

-

Developing more researchers and innovators by supporting postgraduate studies and the
training of researchers.

Although not directly supporting mobility projects, chances are that there are funds available
for international projects and partnerships in which you can participate as a trainee.
The route to follow is as follows:
-

Look for the ESF programme in your own country, or your country of destination;

-

Find out who is managing the ESF funds;

-

Find out who the beneficiaries are;

-

Have a look at the projects funded;

-

Give them a call and ask what opportunities are available for going on a placement.

http://ec.europa.eu/employment_social/esf/members/index_en.htm

1.2.3 Erasmus for Young Entrepreneurs
The Erasmus for Young Entrepreneurs scheme is a new European exchange programme aimed
at helping new entrepreneurs to acquire relevant skills for managing an SME by spending
time working in another EU country with an experienced entrepreneur.
The Erasmus programme:
-

Offers new entrepreneurs the opportunity to learn from an experienced entrepreneur
who is running a small or medium-sized enterprise (SME) in another EU country;
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-

Enables an exchange of experience between new and experienced entrepreneurs;

-

Facilitates access to new markets and the search for potential business partners;

-

Enhances networking between business people and SMEs;

-

Allows experienced entrepreneurs to develop new commercial relations and find out
more about opportunities in another EU country.

Erasmus for Young Entrepreneurs is financed by the European Commission and operate
across 24 EU countries with the help of more than 100 intermediary organisations competent
in business support (e.g., Chambers of Commerce, start-up centres, incubators etc.). Their
activities are coordinated at European level by EUROCHAMBRES, the Association of European
Chambers of Commerce and Industry, which acts as Support Office.
Have a look at the Erasmus website for application procedures:

http://www.erasmus-entrepreneurs.eu/

1.2.4 National programmes
Additional grants are offered in many countries. In Norway, for instance, Statens Lånekasse
(State Student Funding Bank) offer sizable grants for apprentices travelling
through Leonardo da Vinci. The catch, though, is that you have to be abroad for at least three
months.
If you want to find out more:
Norway:
-

www.lanekassen.no

-

www.legatnett.no

-

www.int-serviceoffice.no

Germany:
-

http://www.inwent.org/

-

http://www.diht.de/

-

http://www.stiftungsindex.de/e_deutschland.htm

-

http://www.campus-germany.de/english/1.7.html

Finland:
-

http://www.leonardodavinci.fi
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-

http://europa.eu.int/scadplus/citizens/en/fi/10794.htm

-

http://www.cimo.fi/Resource.phx

-

http://www.fyrk.lyckan.fi

Austria:
-

www.ifa.or.at

-

www.praxisnet.at

-

www.berufsinfo.at

-

www.jugendinfo.at

Denmark:
-

http://www.ciriusonline.dk/visaktivitet.asp?Id=316

-

http://www.su.dk/

-

http://www.su.dk/udland

1.2.5 International funds
Have a look at some of the following websites:
-

FinAid.org (www.finaid.org): FinAid’s homepage features the “SmartStudent Guide to
Financial Aid”, covering scholarships and loans, repayment plans and loan comparison
information.

-

FASTWEB (www.fastweb.com): FASTWEB offers online scholarship and college search
services, which compare your background with a database of awards. Only those awards
that fit your profile will then be identified as matches. This free service is part of the
largest, most accurate and most frequently updated scholarship database.

-

International Education Financial Aid (www.iefa.org): this is a scholarship search tool for
students who want to study abroad. It also features grant listings and links to
international student loan programmes.

-

International Student.com (www.internationalstudent.com/scholarships): This website
offers a Study Abroad Scholarship Search tool for international students. You can also
find college scholarship programmes by country, field of study or university name. Lists
of programmes are available for undergraduate students anywhere in the world.

1.2.6 Unemployment benefits
If you are currently out of work and want to look for a job in another EEA country, you may
transfer your unemployment benefits for a maximum of three months. However, there are
strict rules and conditions for transferring benefits, and you are therefore advised to contact
your local employment service or the appropriate benefits agency before taking any action. If
you have not found a job after three months, you may be asked to leave, though the
authorities may be lenient if you can prove that you have a good chance of finding a job.
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1.2.7 Other sources
The appendix of booklet 4 contains an overview of mobility programmes and projects in all
EU countries and regions. Check whether the programme you select is still active, and
whether they can help you financially.

1.2.8 Your own savings….
If you are really willing to invest in your own future, then a work placement abroad can be an
ideal means to achieve just that. This may mean that you have to be prepared to invest time
and money yourself. Bear in mind that you cannot personally apply for funding such as
Leonardo: it has to be applied for through an organisation (e.g., a school, enterprise or public
office). So why would anyone go abroad if they risk losing money on it? The answer is both
simple and complicated: Motivation!

1.3 Taking money abroad
1.3.1 Cash
Avoid carrying large amounts of cash while you are abroad. If your cash is lost or stolen, you
can do nothing to replace it. When you go to school or shopping or out with friends, take only
the money you need for the day. Carrying a large amount of cash can attract a thief if you are
spotted sorting through your money while paying for something.

1.3.2 Opening a bank account
If you are going to be abroad for an entire year, consider opening a bank account for the year.
Set up an account with one of the larger banks in your host country, since they will tend to
have more ATM facilities and international banking options. Not only will you be able to cash
personal cheques, but you can also easily transfer money from an account in your home
country.
When setting up your bank account, make sure you request a cheque account, or whatever
the bank offers that is equivalent to a cheque account.
Setting up a bank account can be a daunting task. The regulations and documents required in
each country may differ. The paperwork associated with opening a bank account can at first
be a hassle, but having one will often eliminate the fees associated with withdrawing cash
from home. Overseas savings accounts also provide quick access to cash and a face-to-face
relationship with local financial advisers.
Documents that tend to be legally required when opening an account include:
-

Passport and/ or residence permit;

-

Some kind of registration number for tax purposes;

-

Proof of address (document from municipality, utility bill, rental contract etc.).
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If you want to open anything other than a savings-only account you will also need:
-

Evidence of income such as an employment contract or payslip;

-

Student identification.

Different countries have different rules relating to foreigners’ accounts. Look for information
about this on the Internet. Tip: use the term “expat banking” to find specialist advice on this
topic.

1.3.3 The power of plastic
Since most major credit cards are accepted worldwide, some travellers find it convenient to
travel with nothing but a credit card. And the increasing availability of automated teller
machines (ATMs) has made it unnecessary to carry foreign cash with you from country to
country. Visa, MasterCard and American Express are the most widely accepted and easy to
use cards. lf currently you don’t have a credit card and want one, make sure you apply six to
eight weeks before your departure to be sure to receive it before your trip.
The benefits of having a credit card while abroad include:
-

Using them for emergency situations or major travel expenses;

-

Accessing your money, regardless of the time of day;

-

Getting the best exchange rates;

-

Eliminating the need to carry large amounts of cash around with you;

-

Replacing them easily if they’re stolen or lost.

Additionally, you can sometimes use your banking debit cheque account card while abroad.
Check whether your bank is part of an international network and whether you can use your
ATM card to obtain cash in the local currency from your bank account at home.
In order to use ATMs abroad with credit or debit cards, your PIN code should usually be no
longer than four digits. Make sure you can remember your PIN easily, because some places
may require it for credit card purchases.
Before you go, call your credit card or bank customer service number to
-

Find out whether your host country has ATMs on your network;

-

Verify that your PIN works;

-

Find out whether cardholders with your credit card have special privileges or discounts
when abroad;

-

Get customer service phone numbers that will work from a location outside your own
country.
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Photocopy the front and back of all your credit cards before you go abroad. Take two copies
with you and pack them separately (in a different bag) from where you carry your credit cards.
If you travel while you’re abroad, you can leave one of these copies at your residence abroad
and take one with you. Also, leave a copy of your credit cards with someone at home. Having
copies of credit card numbers allows you to have them replaced fairly easily and quickly.
When using credit cards abroad, be aware of your credit limit and don’t exceed it. Exceeding
your credit limit could lead to confiscation of your credit card. Sign up for online account
access with your credit card company so you can monitor the charges on your card.
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1.4 Summary
Write down your major expenses now, and the expected costs when you go abroad.

Who would be able to help you find additional funding?

How much money do you need to go abroad?
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2 You’re allowed to go: now what?
By the time you read this chapter, acceptance letters from programmes of
study abroad are probably flooding into your mailbox! Hooray! After
basking in the glow of being accepted for a few days, you’ll then need to
start thinking about the details of leaving your home institution.
Completing all pre-departure responsibilities for your schools at
home and abroad will make leaving home and going abroad, and
then returning home, much easier. Considering the courses and
housing options to choose at your schools at home and abroad
before going away will also save you time and energy later on.
And now that you know where you’re going to be studying
abroad, you can take time to research your destination and
make sure you’re well educated about the country you’re
going to live in!

2.1 Notifying school(s) and employers
Your home school need to know about where you’ve decided
to go, so you’ll need to tell them. And you’ll need to fill out all
the necessary paperwork. Your home school will expect you to
fill out papers detailing your plans for studying abroad, provide
an address where you can be reached while abroad (your
programme can provide you with this information – or you can
use your home address until you know where you’ll be living),
commit to the specific number of terms/ semesters you’ll be
away, and provide information about when you expect to
return. Your home school may also technically need to place
you on leave of absence while you study abroad with an
institution other than your own.
In addition to notification, the school or programme that
you’ve chosen will more than likely want you to fill out a few
forms (one of which will be an official acceptance of the
offer) and send a deposit to guarantee your place in the
programme. You may even be asked to send a deposit in
the currency of your destination country.

2.2 Arranging support from a
mentor
Make sure you “select” or “appoint” someone who will
be able to help you during your stay and after.
Many schools have an international coordinator, or
a teacher with experience abroad. A mentor can
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also be someone from work. It’s important to have support and someone to go to for
questions. Often companies that hire apprentices will also appreciate that there is someone
for them to refer to.
Once you have ensured that a mentor will be available throughout your stay abroad, make
sure you set aside time to meet him/her on a regular basis. The more your mentor is informed
about your experiences, the more he/she will feel inclined to help you.
Don’t forget that each experience abroad is different; your mentor isn’t going to know
everything, if you don’t communicate clearly!
A mentor can support you in the following challenges:
-

Setting up a contract with your hosting organisation

-

Clarifying your needs and personal learning goals

-

Identifying opportunities for work placements abroad

-

Establishing a relationship with the hosting organisation, and therefore helping you to get
in

-

Making sure that what you learned is understood and transferred to credits at your home
organisation

-

informing the authorities in case of emergencies

Don’t forget to inform your mentor when you have arrived safely at your destination. Make
sure you communicate on a regular basis.

2.3 Finding a place to live
It is clearly important that your accommodation should be in a place where you’ll be happy.
Size, cleanliness and safety are issues that your coordinator should look at when finding
suitable accommodation for you. In most cases, your accommodation will be in place before
you depart, so it is important that you put any questions to your coordinator as early as
possible. Please remember, though, that accommodation standards vary from country to
country. Some points you could ask your coordinator about include:
-

Proximity to the work place (to cut transport costs, travel time etc.)?

-

Proximity to leisure activities?

-

Flat, shared accommodation, living with a family, your own room?

-

Cost?

-

Safety?

-

Furnished?

-

Linen and sheets?

-

Where do I wash my clothes?
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If you’re going on a short-term programme or one that requires frequent travel, you may stay
in hotels, pensions or student hostels. If you’re lucky, your programme will offer you a choice
of where to live. However, the choice will probably be limited, and your first choice cannot be
guaranteed because student housing is difficult to find almost everywhere.
Confirm all housing arrangements before you depart. Get the address and directions to your
new home. Let the landlord or housing office know approximately what time you will arrive
so that you can arrange to pick up the keys to your place. (In many cases the “landlord” may
be your programme office or school accommodation office. You will not need to deal with the
person who owns the property unless you have to find your own housing.) Also, upon arrival,
ask about housing rules and if you’re to pay rent on a monthly/ weekly basis, and also find
out the most convenient way to get the rent to your landlord.

2.3.1 Living in dorms or apartments
Most study-abroad students live in dorms or apartments with room mates from the host
country or other foreign countries. You can expect to share your accommodation, regardless
of whether it’s a dorm room or an apartment, with other students. However, dorms at
universities abroad commonly provide students with their own rooms, which share an
adjoining common room and kitchen with between three and seven other students.

2.3.2 Living with a host family
When you choose or are placed in a home-stay situation, you’ll be living with a local family.
The major benefits of a home-stay are that you:
-

Have the greatest opportunity for immersion in the host language and culture;

-

Learn how the local population really lives on a day-to-day basis;

-

Live with a family that treats you like a family member (in the most optimal home-stay
situation), takes the time to get to know you, and includes you in all their family activities.
You’ll eventually feel as if you have a second home with them!

In some cases, however, home-stays are less than perfect. Your host family may consider their
relationship with you as strictly landlord-and-tenant: they have an extra room to rent out, and
you’ll have little social interaction with them. Despite the fact that the programme should
screen all families to ensure suitability, not-so-great host families do occasionally slip
through the cracks! When that happens, these families consider you as just one extra source
of income. Because you’re paying for the experience, though, if your living situation becomes
unpleasant or unbearable, contact your programme immediately to find out what can be done
to fix the situation.
More than likely your home-stay hosts will provide most of your meals. If you’re a vegetarian
or have other dietary needs, check to see whether your host family can accommodate them.
Your host family may perceive your refusing meals they serve as rudeness. So, at least

117

GETTING READY TO GO
temporarily, you may need to compromise your food choices or spend your own money to
make special meals for yourself.

2.3.3 Living with foreign students
If you go abroad with a fellow student, or as part of a group, you may get to decide whether
you live with foreign students or students from your own country. If you apply directly to a
programme abroad, you won’t usually get any choice about the nationality of the students
with whom you will live.

Maialen Astigarraga (Basque Country)
Linköping, Sweden
Living with students from different parts of the world is
without any doubt an enriching experience for me. I live in a
students’ housing area, which belongs to the university. I
have my own bedroom and bathroom but I share the living
room and the kitchen with 8 other students from different
countries such as China, Pakistan, Iran, Sweden and Germany. It is really nice to discover new
and different cultures and to show others your own culture and customs. Moreover, I have
made many friends with whom I have coffee and organise parties...
You may feel more comfortable living with students from your own country, because just
about everything else about your new home will be so new and different to you. At times,
living with people who are experiencing similar culture shock, homesickness or adjustment
issues can be very reassuring. Be aware, though, that unless you make a conscious effort to
avoid it, living with students from your own culture can also be isolating. If cultural immersion
or an authentic experience of your host culture is important to you, you may prefer to live
with students from the host country.

2.4 Transport
Transport is an issue that needs to be handled in detail. There are lots of things you will have
to consider when planning your journey. Your coordinator ought to be able to help you out
with this, but you should also play an active part in this yourself. The most important thing to
remember is that the grant funding for transport costs is limited to specific sums of money,
although the amount may vary according to your destination (e.g., where you are travelling
and to which country you are going).
At present, for instance, the Leonardo programme offers apprentices 500 Euros to cover their
travel expenses. This is supposed to cover the journey from your home country to your host
country. It does not include any travel during your work placement. It is important to note that
the 500 Euros cannot be spent on anything except travel. If travel costs exceed this amount,
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you will have to cover the extra yourself. If travel costs are less than 500 Euros, you will have
to return the remaining amount to Leonardo.

2.5 Foreign cultures
2.5.1 Getting the facts about your host country
You can pursue many avenues to find out more about your new home. Here are a few
suggested (and easy) strategies:
-

During the time before you go abroad, take a course that focuses on the history, politics
or economics of the country or region you’ll be visiting.

-

Check out books and magazines about your country at the study-abroad office, library or
bookshop. Aim for an overall picture of the country you’re going to, but don’t worry too
much about detailed information. Student travel guides such as Lonely Planet or Let’s Go
give basic and easily digestible background information about many countries.

-

Surf the Web – cautiously, of course. You can’t believe everything that’s published on the
Internet, but you should find some useful information.

-

Get personal perspectives by talking with people from your host country or people who
have spent time there. This is a good time to explore ethnic student unions – a great place
to find people who may have spent time in the country or region to which you’re going to
travel.

Besides consulting study-abroad returnees, find out whether any faculty members hail from,
have spent time in, or are experts on the area of the world you’re planning to visit. Be sure to
seek out any international students from that locale who happen to attend your home
university. They, too, will be invaluable resources.

2.5.2 What do you know about your host country?
Take a look at the following list of questions as a guide to what you ought to know about your
host country. By attempting to answer these questions, you should be able to determine
which types of information you need to share with your host country friends about
differences between your cultures. It may also become clear which information you may need
to tone down because your culture is drastically opposed to or the opposite of theirs. In any
case, first see how many answers you already know before heading to the library. You may
surprise yourself.
-

What are the country’s important traditional holidays? When do they fall during the
calendar year?

-

What are its favourite or popular leisure activities? Is there a national sport?

-

What is the national cuisine? Is there an authentic dish or two that you must try while
you’re abroad?

-

What is the current pop culture there? TV shows? Music? Movies?
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-

What other languages are spoken besides the dominant one? Does using one language
rather than another have social and cultural implications?

-

What is the predominant religion? What important religious ceremonies and occasions
are observed? How do members of the predominant religion feel about other religions?

-

How does the culture celebrate births and weddings? How do its people mourn death?

-

Is there a cultural attitude toward alcohol? What about drugs?

-

When shopping, are you expected to pay a fixed price for items, or is bargaining more
typical? What are the best ways to bargain?

-

What is a typical daily schedule like in your new home? At what times of day do people
eat? When do they visit friends? Is there a daytime rest period or lunch hour during which
no one is available?

-

How do people greet each other? In other words, do they shake hands, hug or kiss? How
do people say goodbye?

-

What topics, issues or items are considered taboo?

-

How do men and women dress on a regular basis? What is casual dress and what is
formal dress? For women, is wearing shorts or trousers considered appropriate?

-

When is it okay to receive (or give) gifts from people in that country? What types of gift
are appropriate?

-

What types of public transport are available? Who has the right of way: drivers, cyclists or
pedestrians?

-

Is military service mandatory?

-

What is the structure of their healthcare system?

-

How do local newspapers and the government view the major powers in the world?

-

Is all education free? How much do university students pay to go to school? Is education
through to a certain grade level mandatory? Are schools public, private or parochial?

-

Is receiving a university-level education considered important? Do many students go
abroad to study? Why? Where?

-

Who are considered minority groups in your host country? Will you be part of a minority?
Where do women and minorities fit into the social hierarchy?

-

What roles do men and women have (currently and historically), and how do the genders
relate to one another?

-

Which famous people hail from your host country, and what did they contribute to the
culture? (Think about politicians, athletes, artists and so on.)
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Problems of residence can also arise for people wishing to undertake a non-remunerated
work placement in another European country for a period longer than three months.
The existing limitations for undertaking a placement longer than three months can be a
barrier to the growth of longer term placements, thus limiting the impact of the mobility
initiative. This problem has been mentioned in connection with the European Voluntary
Service (EVS) aspect of the YOUTH programme, where participants complain about the
difficulties of obtaining visas, especially for participants from non-EU Member States, as well
as about lengthy procedures and the high cost of visas. Most placements organised under, for
example, the Leonardo da Vinci programme last for less than three months, so this problem
does not appear to the same extent. However, if the duration of placements abroad is
extended, it can become a real problem, especially for participants from non-EU countries.
Work placements in the Leonardo da Vinci programme are envisaged for periods longer than
3 months, so the barrier may increasingly become a relevant issue. Our study shows that
there remains an emphasis on short placements in Europe (less than 6 weeks, or 6–12 weeks),
though there are differences between countries. The Czech Republic, for instance, shows a
steady growth in longer placements (3–6 months, or even longer than 6 months). In Germany
longer placements also seem to be gaining importance, mainly as a result of particular
national or bilateral programmes (for example, German data for 2004 and 2005 did not
include placements under the Leonardo da Vinci programme). A similar growth in longer
placements can be seen in Austria, Poland, Slovakia and Finland.
In Denmark long placements (even longer than a year) are promoted particularly by the
national PIU programme, which accounts for the largest share of IVET transnational mobility.
For example, in 2004 about two-thirds of IVET participants went on a placement under the
PIU programme for more than 6 months, amounting to about 900 participants.

3.2 Health and safety regulations
Existing EU and national legislation deals with health and safety issues as well as employers’
liability in the workplace. These provisions apply to workers generally, but as the definition of
“worker” in relevant EU legislation as well as national legislation in most European countries
is linked to remuneration, they will not – with the exception of a few Member States – apply
to participants in non-remunerated work placements from abroad. Or at least these
provisions will fall into a grey area where their coverage is uncertain.
As a result of this, participants’ coverage will be either uncertain or non-existent and they will
have to take out expensive private insurance to be certain that they are covered. Of course,
insurance would not be required in cases where it is possible to negotiate a salary for the
participant. However, many companies are not willing to pay a salary to young people in IVET
on short-term placements. If they did agree to pay (thus changing the status of the participant
to that of a worker), the participant in many cases would have to be paid the official minimum
wage for workers, and this would make the option unattractive to most companies. Hence the
reason why most placements are not remunerated.
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In the absence of any clearly defined social and legal status, the aspects governing the
relationship between participant and host company must be regulated through a specific
contract. In such a contract, responsibilities and duties for all concerned parties in relation to
problematic issues such as employers’ liability, health and safety in the work place, working
hours etc. must all be clearly defined. For the individual placement organiser in a vocational
school or an enterprise, this can be a daunting challenge because of what is at stake –
especially if there is no legal expert at hand within the organisation who is able to assist in
this task. Many organisers have tried their hand at making their own contracts, but frequently
the validity of such contracts is dubious.
Several development projects and associated stakeholders have attempted to develop
template contracts, which placement organisers can download from the internet and use
either directly or in an adapted version to ensure that participants are covered by the same
health and safety regulations and rules for liability as the regular workforce. However, most
of these template contracts have been developed with a specific target group or placement
situation in mind, or only for use in particular countries, and may be problematic for others to
use unless they are adapted and checked by legal experts.

Examples
Contract templates for placements
An example of a generic contract template, developed by the Danish organisation Cirius for
use with the PIU placement programme, can be found at
http://www.ciriusonline.dk/Default.aspx?ID=596
A version for agricultural placements, developed by a transnational partnership within the
framework of the Leonardo da Vinci programme, can be examined at
http://www.rouffach.educagri.fr/mobility-eu/

Agreements with insurance companies
Another way to address the risks is to make agreements with insurance companies for studyabroad purposes. Many VET schools already adopt this procedure. For solo apprentices, a
similar model to that used in the European Voluntary Service (EVS) scheme could be
13
applied . In this instance the EC reached an agreement with a private insurance company.

13

http://www.ec.europa.eu/youth/program/insurance/volunt_guide_evs2003_en.pdf
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3.3 Passport
If you don’t have a passport, you cannot travel. Make sure you get a passport. Regulations
differ from country to country.
A valid passport is the best proof of citizenship, so getting one means that you have to prove
that you are a citizen. To do this, you’ll need to submit an application to a passport agency
along with other documents that prove your citizenship, including some or all of the
following:
-

An expired passport

-

A certified copy of your birth certificate

-

A Certificate of Naturalisation

-

A Certificate of Citizenship

-

A Report of Birth Abroad

Generally a passport fee is required. Apply as early as possible for a passport. Processing
times can be anything between 4 to 8 weeks, but the wait may be longer during the peak
travel season.
Tip! If you plan to spend an extended time abroad, make sure that your close relatives also
have valid passports. That way, if you contract a serious illness or experience some other
form of emergency, someone can travel to be by your side without delay.

3.4 The European Health Insurance Card
The personalised European Health Insurance Card demonstrates that the holder (you!) is
entitled to free or reduced-cost emergency medical treatment when staying temporarily in
Member States of the European Union and European Economic Area (EU plus Iceland,
Liechtenstein and Norway), as well as in Switzerland. You will receive treatment on the same
terms as nationals of the country you are visiting when you present your European Health
Insurance Card. The European Health Insurance Card only covers emergency treatment, so
you’ll need to take out additional insurance before you travel. For more information on the
European Health Insurance Card, look at the following links:
Norway:
http://www.trygdeetaten.no/default.asp?strTema=utland&path=reiser
Austria:
https://service.sozialversicherung.at/eSV/container.nsf/launchpdfview
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Germany:
http://www.krankenkasseninfo.de
Finland:
http://www.kela.fi
Denmark:
http://www.dansk-oss.com/malaga/E111.htm
http://www.eurodesk.org/new/
http://www.dss.dk

Maialen Astigarraga (Basque Country)
Linköping, Sweden
It is absolutely necessary if you go to any European country!
During my stay in Sweden a friend of mine fell off his bike
and broke his arm. He didn’t have the European Health
Insurance Card and was charged 400 Euros just for the
consultation and clinical tests. If he had had the European Health Insurance Card he would
have paid only 30 Euros, so the card is a must if you are planning to spend some time abroad.

3.5 Work permit
Free movement of persons is one of the fundamental freedoms guaranteed by Community
law. Part of this freedom concerns the right to live and work in another Member State. In
principle, citizens of all countries within the European Economic Area (EEA) are therefore
entitled to work in any other EEA country without a work permit.
However, for citizens of Member States who recently joined the EU, access to the labour
markets of the original 18 EEA Member States may be restricted. The restrictions will depend
on the national law and policy of the original Member States, and any bilateral agreements
set up with the individual new Member States.
Once the national law restrictions have ended and the principle of free movement of workers
is applied across the whole EEA, original Member States cannot request a work permit as a
condition of access to the labour market. However, they may still issue work permits to
workers from the new Member States for monitoring and statistical purposes. You can find
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out more about the specific measures that may restrict access to the labour markets of the
EEA through the EURES job mobility portal (http://europa.eu.int/eures) or through the Public
Employment Service of the Member State where you would like to work.
To most apprentices doing a work placement abroad within the framework of EUROPASS,
there is no need for work or residency permits if they are EU or EEA citizens. Most countries
within the EU or EEA accept short-term work placements. You will have to check out the exact
rules for each country yourself or together with your coordinator. We offer a couple of hints.
Many countries allow you to stay for a maximum of three months without much trouble. If you
plan to stay on for longer, be sure to check out which rules apply! Embassies or consulates
are good places to start looking. This link might also help you on your way:
http://www.goinglobal.com/topic/work_permit.asp
Exceptions to the rules apply for Austria, Denmark, Finland, Germany and Norway. For more
details about these countries, again see the link above.

Sample Declaration
José Luis Fernández Maure, Manager of International Projects at the organisation IKASLAN
(Association of Public Vocational Polytechnics from the Basque Country),
CERTIFIES:
That the following students :·
 Are developing a project of practical training in companies as part of the Leonardo da
Vinci International Programme in the University of Camerino.
 That this practical training in companies means that the students do not need to have any
contractual relationship with the company and that the company is therefore not obliged
to pay any salaries to the students.
 That they have insurance policies covered by the Basque Government.
 That all the costs relating to accommodation, meals and travel to work will be covered by
IKASLAN.
 That the period of practical training will take place between 12th March and 4th June
2010.
To have the necessary consequences this certificate is signed in Usurbil (Basque Country) on
14th March 2010.
José Luis Fernández Maure
IKASLAN Gipuzkoa
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Austria:
There are no restrictions for citizens of the European Union (EU) working in Austria. However,
EU citizens must register with the local police department within three days of arrival in
Austria. For non-EU citizens living in Austria, the laws are quite strict. A visa (type D) is needed
to live in Austria for three to six months.
Denmark:
Citizens of the European Union and certain other European countries are allowed to live and
work in Denmark without a visa or work permit. They must, however, apply for a residence
permit at their local police station within three months of entry and provide proof of
employment or income.
Finland:
Everyone coming to work in Finland, other than citizens of the EU and Norway and the
spouses and children of Finnish citizens, is required to hold a work permit. For a resident of
another country who has already found a job in Finland, the future employer should start the
process of obtaining a work permit and visa.
Germany:
All non-European Union citizens wishing to work in Germany must hold work permits. A
residence visa is required for all stays of more than 90 days. It is highly recommended that
the appropriate forms for these permits or visas be obtained and submitted before arrival in
Germany.
Norway:
The principal rule is that a residence visa and work permit are granted only if there is a
demonstrable need to live and work in Norway, such as family reunion, cultural exchange,
study or research, or to fill a specific Norwegian labour need unavailable in the domestic
work force. Nordic nationals do not need a residence visa or work permit in Norway.
The Netherlands
European Union/ EEA nationals only need a passport to enter the Netherlands. However,
applying for a permanent residence is easier with a residence permit. EU/ EEA nationals who
are planning to stay in the Netherlands for six months or less do not need a residence permit.
They can apply at the GBA (Gemeeentelijke Basis Administratie) for a legal proof of residence.
This proof is a pass that shows that they live in the Netherlands.
Foreigners from inside the EU/ EEA wishing to work in the Netherlands need a valid passport.
They then have six months to find a job. If they find a job for a period longer than one year,
they will be granted a residence permit for five years. If they will be working for less than one
year, they will be granted a residence permit for the duration of their work.
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Non-EU/ EEA nationals who wish to work and stay in the Netherlands for more than three
months need work and residence permits. They will first have to obtain a Machtiging
Voorlopig Verblijf (MVV: authorisation for a temporary stay) in their country of origin. They
can apply for a MVV at a Dutch embassy or consulate. Additionally a migrant worker need a
tewerkstellingsvergunning (TWV: work permit for non-EU/ EEA nationals) from a Centrum voor
werk en inkomen (CWI: Centre for Work and Income).
Country

Requirements

Netherlands

Highly skilled migrant procedure (“kennismigrantregeling”)The system
implies that there is no need for an employer to separately apply for the
work permit, and the decision on issuing a visa and a residence permit is
made within two weeks.

Belgium

Specific policies for highly skilled workers Highly skilled foreign workers
are allowed to renew theirwork permit for another four years, or longer.
An amendment to the law also increased and modified the categories of
workers who do not need a workpermit.

Czech Republic

“Green card’’ for highly skilled workers outside the EUThe system allows
qualified applicants to receive the card in 30 days and grants them
permission to work for one employer for two years.

France

“Skills and Talents” Combined Work and Residence PermitThis combined
work and residence permit, valid for three years, is issued to highly
skilled foreign nationals by the Ministry of the Interior.

Germany

The German “Green card” for highly skilled workersThe system implies
granting a highly qualified person permanent residence and permission
to work from the outset, rather than a five-year work permit (as was
previously the case).

Spain

Procedure to authorise entry and residence for highly skilled
foreignersThe procedure implies authorising, when high qualifications
are required, entry and residence for foreigners whose professional
activity contributes to economic, social or labour interests or relates to
research and development.

UK

Tier 1 immigration schemeTier 1 is part of a new points-based system for
employment-based immigration. A person must successfully score 75
points under a points- based system to come to the UK under Tier 1.
Migrants who are successfully granted leave in the UK under Tier 1 can
stay for three years. After three years, a migrant can renew their Tier 1
visa.

3.6 International Student Identity Card
The International Student Identity Card (ISIC) is the only internationally recognised student ID.
Therefore ISIC card holders are members of a truly global club. Worldwide each year more
than 4.5 million students from 120 countries use their student card to take advantage of
offers on travel, shopping, museums and more. The ISIC card is the only internationally
accepted proof of full-time student status. It is endorsed by organisations such as UNESCO,
the European Council on Culture and the Andean Community of Nations. The card is
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recognised by universities, academic institutions, student
governments and ministries of education around the world.

organisations,

national

Leire Garitagoitia
Work placement in Glasgow (Scotland)
I would recommend everyone to obtain the Student Identity Card,
because there are lots of museums and different places where you get big
discounts for being a student. What most surprised me in Glasgow was
that many discos do discounts for students! So don’t forget to get it, since
at least in Scotland it offers you many advantages.

Any full-time student aged 12 years or over, at high school, college or university, is eligible
for an ISIC card. As long as you’re a student, it doesn’t matter whether you’re 12 or 112.
Anyone under 26 can get an International Youth Travel Card (IYTC), which gives you access to
similar offers as the ISIC card. If you’ve left your student years behind you and now work fulltime as a teacher or professor, the International Teacher Identity Card (ITIC) also gives you
great discounts and services. You can get your IYTC and ITIC cards from the same places that
issue the ISIC card.
See: http://www.isic.org/home.aspx

3.7 Travel and property insurance
It is important to note that travel insurance usually only lasts for 5–6 weeks at a time. If your
work placement lasts longer, you will need to extend the insurance. This is easy to do,
although extended travel insurances are often at least twice as expensive as regular ones.
You are responsible for checking out for yourself what kind of travel insurance you have, and
perhaps also for extending the insurance. Your coordinator will, of course, also help out if
needed.

3.8 Social security and insurance
The importance of this cannot be stressed enough! Make 100% sure that you have all the
necessary insurance before you go. You should do this in cooperation with your coordinator.
It is difficult to advise exactly how to set about this issue, because conditions vary so much
from individual to individual, enterprise to enterprise and country to country.
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3.9 Third-party work insurance
Third-party work insurance is perhaps the most important
insurance of all. It covers you while at work, both if you are
injured yourself and if you are unlucky enough to injure
someone else. It should also cover damage to property
(buildings, cars, machines etc.).
Sometimes it is covered by the hosting organisation or the
workplace abroad. Maybe your enterprise at home has an
insurance policy that’ll cover you while you’re abroad? If
neither is the case, it gets more complicated… In
Norway, for example, third-party insurance issues
have proven to be both expensive and difficult.
A good alternative from Holland is IPS, who
insure students and apprentices from all over
the world for a fair price: www.acepolis.com/ips.
In Austria the IFA (Austrian Apprentices
Association for International Work Exchange)
takes care of health and third-party insurance.
Different rates apply for different countries.
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4 Travelling and packing
4.1 Being your own travel agent
Part of the fun of studying and travelling abroad is acting as your own travel agent. If you’ve
never had to do this before, it really is a great learning experience from which you’ll benefit
for the rest of your life. Part of being your own travel agent also entails figuring out how
cheaply you can travel on your student budget.
In this section we’ll get you started on the basics of running your own personal travel agency.
Things begin to get exciting when you start making travel plans and the reality that you’re
actually packing up to move to a far-off place finally sinks in. Something about booking flight
tickets starts to make your adventure more real, transforming the hypothetical into the actual.
You’ll have an exact date and time of departure and now the countdown can begin!
When you’re going abroad with a programme or group, your initial travel plans may be taken
care of for you. The programme may arrange a group flight not only to and from your studyabroad destination but also transport from the airport to your new home. Typically the cost of
this kind of group travel is included in your programme fee. You may, though, need to make
your own travel plans if your programme requires you to do so. Do be sure to make these
arrangements as early as possible (as soon as you know you’re going), particularly if you’ll be
travelling in the summer or close to holiday times when flights tend to be full.
Regardless of whether you’re taking a group flight, be certain to find out from your
programme staff what, if any, arrangements have been made for the arrival of students in
your host country before you finalise your travel reservations. Often a meeting place and
time have already been (or will be) established so that programme staff can greet students
upon their arrival.
Be aware that many countries list a return (round-trip) ticket as one of their entry
requirements. When making your initial flight reservations, you may not know when you want
to return home. When that’s the case, a round-trip ticket with a flexible return date is your
best option. If this option doesn’t work out, you’ll have to pay a fee to change your return
flight, but it’s still cheaper to buy a round-trip ticket than to buy two one-way tickets.
When estimating return dates for flights home, always schedule your return trip after the
exam period ends at the school you’re attending abroad, and try to think about how much
time you’ll need to pack up or travel once exams have ended.

4.1.1 Shopping for flights
When making travel plans, shop around! Plenty of good airfare deals are available out there. A
few points of comparison to consider when looking for flights are:

131

GETTING READY TO GO
-

Price: Obviously you want the least expensive ticket you can find, but be careful that
you’re not doing this at the expense of making your journey miserable and more difficult
than it has to be. Travelling is tiring, and you don’t want to arrive in your host country
feeling frazzled.

-

Number of connections: Getting lower fares sometimes means that you need to fly
through a few cities. Our advice is to keep connections to a minimum. The more direct the
flight, the better. Layovers make you even more exhausted and stressed out, particularly
when you end up not making one of your connections.

-

Airline: Some airlines are more comfortable for international flights than others. Ask
around. You may also want to take into account any frequent-flyer miles that you already
have or can earn when booking a flight.

-

Fees for changing your return ticket: The cheaper these fees are, the better. You also want
to make sure that if you need to change your return ticket it will be relatively easy and
hassle-free.

-

Departure and arrival airports: Fly in and out of airports closest to your home and studyabroad destinations. Extended car trips or trips on trains and buses before and after your
flight just to save a little bit of money are usually not worth the hassle and stress and only
increase your level of exhaustion.

4.2 Picking the perfect pack
Here is a list of things to remember for apprentices going abroad.
Tick as you fix!
Passport, plus photocopies of your passport, which are to be left at home and at your
coordinator’s office. If you have access to a scanner, scan the passport and email it to
yourself.
Travel insurance to cover the whole period abroad (usually these are only valid for 5–6
weeks in one stretch). Make a photocopy of the insurance and leave it at home and at
your coordinator’s office.
European Health Insurance Card. Ask your coordinator if in doubt.
Work insurance (third-party).
At least one credit card (Visa, Mastercard etc.)
E-bank account.
Evaluation form.
Contracts: you might need one both from your coordinator and your employer abroad.
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Have you made all necessary travel arrangements? Flight ticket? Other tickets? Do you
know how to get to and from the airports?
Have you been given information about sheets and linen? Have you been told to bring
these or anything else, such as work clothes?
Do you know the name and details of your contact person abroad?
Remember to bring contact details from your home country (family, friends, teachers…)
Have you taken care of everything at home? Bills? Work? Family? Girlfriend/ boyfriend?
Ticket. Make a photocopy of this and leave it at home.
Luggage: not more than 20 kilos (+ 5 kilos hand luggage). If you go over this limit, you
may have to pay a fine, which might be quite hefty! These limits apply to most airlines.
Ryanair is an exception: they only allow 15 kilos + hand luggage.
Camera.
Clothes suitable for the time of year and the country you are going to.
Have you prepared yourself to meet the people and culture of the country you are going
to? (Read about them in books and on the Internet and ask people who have been to the
country you are going to. Usually, international coordinators can help you with useful
videos, books and brochures. Good advice: libraries often have language courses on CD
or tape.
Do you want to take gifts to the people welcoming you? Remember that they will have
gone out of their way to give you this opportunity!
List of the most frequent professional terms used in the field in which you are going to
work.
Fill in other things you have to remember yourself!
Also: remember to provide regular updates about your arrangements as they develop to
your family, coordinators, teachers, employers etc.
If you’ve remembered all this, you seem to be well prepared!
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1 Enjoying your experience abroad
So, you’ve finally made it! All the planning has paid off. You’ve endured a long plane ride and
landed in the country that’s going to be your new home for the next few weeks or months.
Now what? It may seem like everything should just start happening or magically fall into
place now you’ve arrived, but that hardly ever proves to be the case. You need to hit the
ground running, working through your jet lag and organising and orientating yourself in
whatever span of time you’re allowed before your classes or work placement begin.

1.1 First things first
As soon as you arrive and set your bags down in your new home, the first thing you’ll need to
do is “phone home!” Your parents will want to know that you’ve arrived safely and in one
piece. So phone or at least e-mail home within hours of arriving, so that you can then focus
on settling in.
The day of the week on which you arrive will determine the number of things you can
immediately accomplish. Many cities and towns shut down during weekends, so if you arrive
on a weekend, you can catch a bit of a breather and do some leisurely unpacking. Two things
that you’ll still need to do, regardless of when you arrive, include:
-

Taking the time to get to know your room mates or other students who share your living
space.

-

Learning how to place an emergency phone call (fire, police, ambulance).

During the first few normal business days in your new home, work your way through these
basic tasks:
-

Change more money.

-

Find your way from your accommodation to school or work, wherever you need to go first.
Scout out where your mentor is located, introduce yourself, and see whether the staff has
any information for you.

-

Familiarise yourself with your environment by
the bus or train (finding out transport
school or work) and taking a campus or city
students which routes are safest or quickest

-

Find out

walking around the city, catching
schedules between home and
tour. Ask your room mates or other
for everyday travel.
where the closest convenience
store, supermarket, self-service
laundry and post office
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are located.
-

If you have opened a bank account before going abroad, you may want to visit the local
branch in your town. If you should need advice on issues related to money, it’s better to
have the contacts already. Go to the local bank, introduce yourself and tell them that you
are new to the town.

-

In most countries you can use your bank account from your own country and you won’t
need an account in the host country. However, even if you can draw cash from an ATM,
it’s still useful to actually meet the people from the bank.

Leire Garitagoitia – in Glasgow with a Leonardo da Vinci grant
When I first arrived at the small airport of Glasgow it was at night and it was raining a lot, and
my first impression wasn’t very good. A woman that we had already contacted was supposed
to pick us up, but she couldn’t come. But we had no problems because she sent another
person to welcome us: “a real Scottish man with a strong Scottish accent!!!” He took us to a
supermarket to buy something for dinner and after that he took us to our students’ residence.
He was really nice with us.

1.1.1 Venturing forth: finding food and shopping
We guarantee that the first time you head to the supermarket is going to be an adventure.
Take a friend, especially someone who’s a local, to make the task easier. It’s also good to find
out about the ins and outs of supermarket shopping before you go. Where are the best prices
and quality? Do you have to pay in cash, or do stores take credit cards? Are prices fixed or
open to negotiation? When is the supermarket busiest (don’t go at these times at the
beginning, because doing so can increase your stress level)? You need to set aside a good
chunk of time and make sure you have plenty of patience. If you go to the store alone, watch
how others shop and take note of things such as payments, weighing produce and bagging
groceries. Although navigating a supermarket that you’re not used to, especially one that
requires you to function in a different language, isn’t easy, it can be fun.
Finding the right shop or the right kind of food in any place new to you often comes down to
luck and experience. Food items may be known by different names. Also you may not be able
to find food items exactly like they are produced in your own country, so aim for close
approximations.

Andoni Barrientos (Basque Country)
I have just spent three months in Canterbury, England, doing my training. It has been a very
good opportunity for me because I have considerably improved my English, I’ve met people
from all over the world, I’ve had many different experiences, I’ve lived with an English family
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and I’ve had the opportunity to learn about the customs and culture of English people. When I
came back everyone was filled with enthusiasm for the level of English that I had achieved in
three months. I personally consider England is the best place to go abroad: if I had to choose
a destination again, I would undoubtedly choose England. I would recommend going abroad
to anyone, as for me it has been an amazing experience I will never forget.

1.2 Your first two days
1.2.1 Arriving at your destination: the most stressful hours of
your journey!
You ought to be met by someone upon arrival. In most cases, your contact in the host
country is going to be this person. Make sure you know all the relevant details for this very
first meeting before you leave. You should also know the phone number and address of the
person in case of any emergency or misunderstandings. Make sure that your host also has
your contact details.
Sort out all these details together with your coordinator back home, or make direct contact
with your host abroad.

1.2.2 How to behave at work – that important first impression
The first days or weeks on a new job can be difficult – no matter where you are or which
country you’re working in. It isn’t easy being the new kid on the block. You’ll need to prove
yourself all over again. Your boss will be watching you. So will many others. Their first
impressions of you will be important. You can do several things to create a good first
impression:
-

Dress appropriately for the culture of the organisation and the country – ask around
about this before you leave your own country!

-

When you’re introduced to people, concentrate so you can remember their names and
their roles. Repeat each name out loud and try to make a connection that can help you
remember it.
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-

Give a firm but not a bone-crushing handshake.

-

When standing or sitting, keep your back straight. Don’t slouch.

-

Creating a good first impression will help you project an aura of confidence. That can be a
challenge as you start a new job. You might need to remind yourself that you are
competent.

-

You can do a couple of things during the first few weeks on a job that can help make it a
bit easier: First, arrange your personal life so that you can focus on the new job. Second,
learn how your boss prefers to communicate: by e-mail, written notes or memos,
voicemail or face to face?

-

A new job requires you to learn many things. Good learners listen, observe and then ask
questions. Don’t ask questions before you’ve listened and observed. Take notes as you
obtain information, so you won’t have to ask the same questions again.

-

The organisation might have an open-door policy, but that is not an invitation to interrupt
your boss or co-workers frequently. Analyse each problem so that you can formulate
clear, relevant questions. Whenever possible, remember previous answers so as to
minimise interruptions.

-

Be alert and try to figure out what people really mean. Think about this, for example:
When someone says, “I’d like this done at your earliest convenience,” does she mean
within 20 minutes or 20 days? Ask for specific timeframes!

-

Ask your boss how your work will be evaluated. Knowing what is expected of you will
help prevent misunderstandings about your progress. It will also allow you to feel
comfortable as you grow into the job.

-

Get to know the people behind the titles on the organisational chart. Learn about their
priorities, goals and deadlines. Understanding what motivates them can directly affect
your success in interacting with them.

-

As you learn your new job, you’re likely to make mistakes. Don’t try to cover them up and
don’t blame them on someone else. Admit them and learn from them.

-

Success on any job requires getting along with people as much as being good at what you
do. In a new environment, it takes time.

-

Be polite, behave in a natural manner and stress your willingness to learn.

-

Inform yourself about the rules of etiquette: for example, dress habits, avoiding checking
your mobile during conversations, bringing a small present with you, avoiding chewing
gum, appropriate drinking and smoking habits, etc.

Tip!
If by any change you are late at work, be honest about it. In some countries the bus is always
late… so that isn’t a good excuse. Be on time on your first day at work (and also on all the rest
as well!). Most people will understand that you need time to adjust to new circumstances. Ask
for someone to pick you up at home for work during the first few days. It’s a perfect way to
get to know more people.
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1.2.3 Rituals to deal with stress
Here are a few suggestions:
-

Find someone local to whom you can go whenever you’re feeling insecure or stressed. Try
to find someone close to your home, or better still a room mate who has more
experience.

-

There is only so much change you can cope with at a time. Don’t hesitate to keep some of
your “habits” from home, i.e., the things you like to eat, drink, etc.

-

Maintain contacts with home, your friends and the locals.

-

Keep a journal or write letters. When people are overwhelmed by experiences, keeping a
journal helps to deal with their thoughts, feelings and observations.

Jurgen Auzoberri (Basque Country)
I have just spent three months in Jyväskylä, Finland, doing my training. When my college
offered me this opportunity I immediately became interested in it because I thought it was a
good and new experience that I would like to have. I did my training in Finland and enjoyed
my experience a lot. I met many Finnish people and made many friends with very nice
people.

At the beginning, in March, it was extremely cold in Finland but as time went by the weather
changed so much that in June it was 30º! I think I have made the best of this experience: I
have had the opportunity to live an independent life for three months and learn about an
absolutely different country and culture.

1.3 Contact with the locals
Think about this scenario for a bit: You arrive – perhaps alone – in a country you haven’t been
to before. Perhaps you have read something about the place, the people and the culture.
Perhaps you have heard that the people are friendly and love getting to know foreigners…
This doesn’t necessarily mean, though, that people will seek you out. You will have to go out
and find them! This doesn’t come cheap – at least not for some people. Most of us have to
invest in ourselves and seek places where we can find people with the same interests as
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ourselves. For some this is an overwhelming obstacle to overcome, and so they hide
themselves rather than getting “out there”. Unfortunately, there is no easy way out. You have
to look for scenarios where you have an opportunity to meet prospective friends. The key
word is: Participate.

1.4 Finding places to relax
But where to go and where to find these scenarios? Here are some tips and hints that may
help you get started:
-

Sometimes your contact person will know people with whom you can hang out. In many
cases, contact people also arrange social outings for foreigners. Don’t say no to such
invitations! Perhaps you’ll meet someone who is in the same boat as you…

-

Your work mates: they’rean excellent place to start! Try to be outgoing and friendly. Ask
them questions – lots of questions – about the area. Where are the best places for young
people to go out? Where’s the cinema? What is there to see and do? Just go for it!

-

Are you interested in sports? Go to a gym or ask around for sports clubs! Good idea: check
out before you leave if there are sports clubs that cater for your interests. Maybe it’s
possible to get in touch with the club in advance? If so you will have a head start.

-

Are you interested in music, or perhaps even play an instrument? Chances are that there
are people in the foreign country who are as interested in this as you. Go to concerts or
find a music store!

-

Literature? Museums? Find the library…

-

Go to the tourist office! There you’ll find free maps, calendars of events and lots of other
useful stuff.

-

Youth clubs?

Leire Garitagoitia – work placement in Glasgow
To relax after work I used to go out with my friends to typical Scottish bars,
but what I really liked to do in my free time was travelling around Scotland.
We visited the capital city (Edinburgh) three times!!!Apart from that we also
went to Loch Ness, which is a really beautiful place to visit – but don't forget
your umbrella, even if you go in summer!!

1.5 Communicating with home
Results from a survey among apprentices who went abroad (total: 460).
The participants indicated that regular contact (once a week) with the company coach is
necessary. Another striking result is that contact with the school counsellor seems less
important. It appears that friends are especially important people to keep contact with.
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1.6 Recording your experiences in a Work Placement
report
Part of settling in and getting up and running in your new home is to
devise a way to remember the time you spent abroad when you get back
home. Keeping a journal and taking photos are two of the best ways
to document your time abroad. Journals and cameras are easy
to throw into a backpack and carry around with you and
are fairly inexpensive ways of transporting memories
and sights - since you can’t bring the Trevi Fountain or
gondolas home with you!
Start using your journal and camera shortly after you
arrive abroad so that you get into the habit of
documenting your experience.

1.6.1 A portfolio
Often, recording your experiences will also
help you to complete your portfolio, which will
be required when you transfer your credits.

1.6.2 Assessment of learning
During a work placement the apprentice and apprentice trainer in
the hosting organisation/ enterprise work together to assess the
performance of the apprentice and write down their notes in
the Work Placement report. At the end of the work placement
one copy of the report will be left with the apprentice trainer
and one with the apprentice, who will deliver a copy also to
his/ her apprentice trainer and coordinator in the sending
enterprise.
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Work Placement Report
Source: Pro Europass – Apprentice Across the Border

Why?
Assessing the performance of the apprentice during the work placement is an essential part
of high-quality work placement and of using Europass Training. The assessment aims to
support learning, develop the apprentice’s ability to undertake self-assessment, give the
apprentice and his/ her sending organisation feedback about his/ her skills, and provide
feedback about the work placement to the coordinating people in all the organisations.
Who?
The apprentice and the apprentice trainer in the hosting organisation/ enterprise together
assess the performance and learning outcomes of the apprentice.
How?
The apprentice and apprentice trainer in the hosting organisation/ enterprise discuss
regularly (e.g., weekly/ every fortnight) the work tasks of the apprentice and together assess
his/ her performance. They write down the main points of each discussion in the first part of
this report (I – Professional skills).
At the end of the work placement, the apprentice and apprentice trainer discuss and fill in the
second part of the report (II – Language and personal work-related skills)
At the end of the work placement, the apprentice fills in the third part of the report (III – Open
questions for the apprentice).
At the end of the work placement one copy of the report will be left with the apprentice
trainer and one with the apprentice, who will deliver a copy to his/ her apprentice trainer in
the home country and to the provider of education.

Information
Name of apprentice

Date of
birth
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Qualification to which the apprenticeship training leads

Duration of apprenticeship

Further Qualification in Messaging and Logistics Services
Sending organisation

Country

City of Helsinki, Education Department, Apprenticeship Training
Bureau
Hosting organisation/ enterprise

Finland

Country

Itella GmbH
Department where the work placement takes place

Germany
Name of apprentice trainer

Duration of work placement (dd.mm.yy–dd.mm.yy)

I – PROFESSIONAL SKILLS:
Orientation in the hosting organisation
How was the orientation organised? (Arrival in the enterprise, introduction of the enterprise, safety
regulations etc.) Who made the apprentice familiar with the work tasks?

On-the-job learning
In which professional field(s) did the apprentice work?
What were his/ her tasks?
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Apprentice’s opinion about his/ her work performance (see tasks above)
What went well, where did he/ she face problems, what could be learned?
What are the work-specific differences compared to the training enterprise at home?

Apprentice trainer’s opinion about apprentice’s performance (see tasks above)
What went well, where did he/ she face problems, what could be learned?

II – LANGUAGE AND PERSONAL WORK-RELATED SKILLS
Language skills
What is the common working language? How has the apprentice got along with the language? Has the
level of language skills risen during the work placement?

Personal work-related skills
The apprentice and his/ her trainer both assess the apprentice’s skills
Markings: Apprentice’s self-assessment O, apprentice trainer’s assessment X
Poor
Attitude to training/ work, motivation, initiation
Responsibility, reliability and observance of rules
Team work, cooperativeness
Problem-solving skills
Accuracy, carefulness
Self-initiative at work
Analytical and diagnostic skills
Quality standards of work
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Further comments/ explanations regarding personal work-related skills:

Confirmations
Place and date:

Apprentice

Apprentice trainer

III – OPEN QUESTIONS FOR THE APPRENTICE:
What did this work placement give you professionally and personally?

Did you gain a better understanding of the foreign culture and the people living in the host country? Which
cultural impressions and benefits did you obtain?

Did you encounter any problems at your workplace or in your free time? What were they? How did you
solve them?

How did you find the preparations and arrangements for this exchange (language and cultural preparation,
journey, reception, accommodation)?

Thank you for your answers!
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2 Coping with cultural differences and
stress
2.1 Common feelings when confronted with a different
culture
Moving to another country can often be traumatic and full of the unexpected. Most likely you
will feel overwhelmed, particularly if this is the first time you’ve travelled or lived outside
your own country. You’ll find the rules are different when you’re in a place where many of
your assumptions about life no longer seem to apply. Suddenly you find yourself cut off from
all your familiar cultural cues and patterns.
In your new country, you may encounter difficulties with language, housing, money, transport,
food or health. You may notice yourself growing increasingly frustrated with riding on a
confusing public transport system that’s never on time, chatting with people who don’t
completely understand every word you say, or going to restaurants with menus you can
barely read. You feel like an outsider, and you may even feel slightly depressed. This
psychological disorientation is commonly referred to as “culture shock” and it’s an inevitable
part of studying abroad.
Culture shock cycles through feelings of disorientation and integration, from “I hate this
place” to “I never want to leave.” At the beginning of your stay abroad, you may often feel
uneasy because you can’t predict what’s going to happen in a social situation – like when you
extend your hand in greeting and the person grabs you and kisses you three times instead.
You can’t prepare for culture shock in any way – sorry! – you just have to deal with it as it
arises. You may experience culture shock right after you arrive. Or you could wake up one
morning six months later and suddenly think, “Get me out of here now!” The best thing you
can do is be flexible. Roll with the punches! Don’t only be prepared to learn what you don’t
know, but to unlearn a few things, too. Also, be sure to check out the section later in this
chapter on how to cope with culture shock.

Ruth – 4 months in Wroclaw (Poland)
I learned to live with people from other cultures, with other customs. I became a more openminded person who can respect the differences between people. I learned also that the
physical distance we share is not important. A person in Poland can have the same worries as
a Spanish person. Everyone is so different but so equal at the same time.
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2.2 Some examples of cultural differences
-

Showing the thumb held upwards in
“everything’s ok”, while it is
(as well as Sardinia) as a rude
held up to signify “one” in France
countries, where the index finger
cultures.

certain parts of the world means
understood in some Islamic countries
sexual sign. Additionally, the thumb is
and
certain
other
European
is used to signify “one” in other

-

“Everything’s ok” is shown in
especially between pilots and
thumb
and
forefinger
Japan this sign, especially
means “now let’s talk about
it
means
the
contrary:
Eastern Europe and Russia it’s
Brazil too it is considered
performed with the three
horizontally to the floor
fingers form an “O”.

-

In the Americas as well
the pauses between
not too long, while in
pauses can give a
sense to the
words.
silence
is
as comfortable in
while in Europe and North
and
embarrassment.
other Western cultures, are
conversations.

as in Arabic countries
words are usually
India and Japan
contradictory
spoken
Extended
perceived
India and Japan,
America it may cause insecurity
Scandinavians, by the standards of
more tolerant of silent breaks during

-

If invited to dinner, in some
leave right after the dinner.
they have not eaten enough.
America and North American
that the guest only wanted to
of the hosts.

Asian countries it is well-mannered to
Those who don’t leave may be indicating
In the Indian sub-continent, Europe, South
countries, that is considered rude, indicating
eat but didn’t want to enjoy the company

-

In European Mediterranean
Saharan Africa, it is normal, or
half an hour late for a dinner
and the US this would be

western European countries,
divers, with the sign of the
forming an “O”. In Korea and
when the fingers are curled,
money”. In southern France
“nothing, no value”. In
an indecent sexual sign. In
rude, especially if it’s
extended figures shown
while the other two

countries, Latin America and Subat least widely tolerated, to arrive
invitation, whereas in Germany
considered extremely rude.
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Maialen Astigarraga (Basque Country)
Linköping, Sweden
I have been in Sweden and what most surprised me was that they speak in a really low voice
compared to us. I was doing my training in a nursery and when the local workers had to tell a
child off they didn’t raise their voices. In a nursery in our country it would be impossible, we
couldn’t manage so much silence. On the other hand, I think they avoid disagreements and
discussions more than us. Often I saw that when two people had different views they
changed the subject.
-

In Africa, Arab cultures and certain countries in South America (though not in Brazil),
saying to a female friend one has not seen for a while that she has put on weight means
she is physically healthier than before and has had a nice holiday, whereas this would be
considered an insult in India, Europe, North America, Australia and Brazil.

-

In Africa and Asian countries, avoiding eye contact or looking at the ground when talking
to one’s parents, an elder or someone of higher social status is a sign of respect. In
contrast, these same actions are signals of deception or shame (on the part of the doer) in
North America and most of Europe.

-

In Persian and Pakistani culture, if a person offers something such as a drink, it is
customary not instantly to accept it. A sort of role-play develops, with the person offering
being refused several times out of politeness before their offering is finally accepted.
This tradition is known as “tarof” (or taarof) or “takaluf”, which in Persian literally means
“offer”. A similar exchange happens in many countries, such as India. In many other
cultures, it would be considered polite for the person offering to ask only once, so as to
respect the other person’s wish when the offer is declined.

-

In African, South American and Mediterranean cultures, talking and laughing loudly in the
streets and public places is widely accepted, whereas in some Asian cultures it is
considered rude and may be seen as a mark of self-centredness or attention-seeking.

2.3 Cultural adjustment: what you are likely to feel
following the excitement phase
Culture shock refers to the anxiety and feelings of surprise, disorientation, uncertainty,
confusion and so on, experienced when people have to operate within a different and
unknown cultural or social environment such as a foreign country. It arises out of the
challenges in assimilating the new culture, which cause difficulties in knowing what is
appropriate and what is not. Often this is combined with dislike for or even moral or aesthetic
disgust with certain aspects of the new or different culture.
The shock of moving to a foreign country often consists of distinct phases, although not
everyone passes through all these phases and not everyone is physically present in the new
culture long enough to pass through all three.
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Different theoretical models, curves and lines endeavour to visualise the emotional process
you might be passing through during and after a period abroad. One of the models, presented
in the picture below, represents this internal dynamic rather like a roller coaster ride –
consisting of ups and downs, both of these being normal (though nevertheless sometimes
difficult) facets of the process of cultural adaptation in a new living environment and culture.

2.3.1 The honeymoon phase
During this period the differences between the old and new culture are seen in a romantic
light, as wonderful and new. For example, after moving to a new country, an individual might
love the new foods, the pace of the life, the people’s customs, the buildings and so on.

2.3.2 The irritation and/ or hostility phase
After some time (usually a matter of weeks), differences between the old and new cultures
start to become evident and can cuase anxiety. There may be a longing for food the way it is
prepared in one’s native country. The pace of life may seem too fast or too slow, and people’s
habits may seem annoying, disgusting, irritating, etc. This phase is often marked by mood
swings caused by minor issues or for no apparent reason. Depression is quite common.

2.3.3 The adjustment phase
Again after some time (usually 6–12 months), the new culture starts to seem the norm as
routines develop. It seems clear what to expect in most situations, as the host country no
longer feels all that new. Once again life becomes a matter of basic day-to-day realities, and
things now feel more “normal”.
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There are three basic outcomes of the adjustment phase:
-

Some people find it impossible to accept the foreign culture and to integrate. They isolate
themselves from the host country’s environment, which they come to perceive as hostile.
They withdraw into a personal ghetto and see a return to their own culture as the only
way out. And yet these rejectionists also have the greatest problems in re-integrating
back home after they return. Approximately 60% of expatriates behave in this way.

-

Some people integrate fully and take on all parts of the host culture while losing their
original identity. They normally remain in the host country for the rest of their life.
Approximately 10% of expatriates belong to this group of what we might call adopters.

-

Some people manage to adapt those aspects of the host culture they see as positive,
while retaining some of their own and creating their own unique blend. They have no
major problems returning home or relocating elsewhere. Approximately 30% of
expatriates are these so-called cosmopolitans.

2.3.4 Reverse culture shock (re-entry shock)
Returning to one’s home culture after growing accustomed to a new one can produce the
same effects as described above. The affected person often finds this more surprising and
difficult to deal with than the original culture shock.
Explanation: In the diagram above, the W-figure illustrates the various psychological levels
you might go through when you experience a work placement abroad. Numbering the points
on the W from left to right, 1, 3 and 5 represent “feel-good” levels, whereas 2 and 4 indicate
when you feel down. This is just an example, of course, but many apprentices have confirmed
that this is the way they have felt. The important thing is to be aware that processes like this
are taking place inside you and to work out how to handle them.

2.4 Coping with culture shock
There is no sure-fire way to deal with and alleviate culture shock. But recognising that as a
foreigner in a new country you are particularly vulnerable to it can be a good place to start
from. Culture shock is a learning experience that leads to broader perspectives, deeper
insights, more tolerance, and appreciation of both your home culture and your new culture.
Try the following strategies for coping with culture shock:
-

Expect the unexpected: Always expect change, differences, ambiguity, mini-crises and
inconveniences (long commutes and lost luggage) – and don’t panic!

-

Arm yourself with knowledge: Be able to recognise culture shock and learn as much as
possible about your host country both before and during your stay. Take pre-departure
and orientation materials seriously. Don’t ignore this advice!

-

Be persistent with your language skills: Use the local language as much as possible in
your new home and take the initiative to study vocabulary and grammar in your free time.
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-

Don’t marginalise your host culture: Joking about what you may perceive as stupid or
backward about the host nationals is tempting when you’re feeling frustrated, but you
should avoid this negative behaviour. Remember the problem isn’t with “them” but with
you.

-

Don’t spend all your time with people from your own country: This is a good way to get
stuck in phase 2 (irritability/ hostility). You will feed off their negative perspectives. The
more friends you make from the host community, the more comfortable you’ll begin to
feel in your new home.

-

Laugh at yourself: Maintain a healthy sense of humour at all times.

-

Keep an open mind: Remind yourself why you went abroad in the first place.

-

Stay healthy: Get enough sleep, eat good food and try to exercise regularly.

-

Keep busy: Don’t sit around being negative or critical – go out and do something positive
to experience the culture.

-

Pursue your interests, hobbies or favourite sports abroad: By joining a group, club or
sports team in your host country you will keep up a familiar interest while at the same
time meeting students from the host country.

-

Don’t isolate yourself: If you’re feeling out of sorts, seek out other people. Talk to other
members of your programme who may be feeling the same way, or visit your programme
director.

Alexandra – a Polish girl in Italy
I always thought that if you want to be wise you have to know a lot of people. Why? Because
only other people and your own experiences can teach you something.
When I graduated I started to think about my future. I also started to think about myself: Who
am I? What is important for me in this world?
I chose international internship because I always wanted to visit Italy. Of course I could
always go for a trip to Italy, but I thought that if you want to know another country, you need
to live in it. You should eat like these people, travel like them and do many more things like
them – for example, with Italian people.

2.5 Panic points: what to do?
Students when abroad can often “make mountains out of molehills” and begin to panic when
events or situations turn out to fall short of expectations. Although being in a foreign place
and having to deal with unexpected events or changes of plan can be unsettling, it’s all part
of the learning experience. If something doesn’t turn out the way a returned study-abroad
student once told you it would, or the way the programme guide described it, you should
adjust to what your current situation is and ask questions as needed. Resist being frustrated
and drawing generalised conclusions about your new home and its people.
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Common things that students abroad tend to panic about include the following:
-

Your flights were delayed and you lost your luggage.

-

There’s no e-mail or phone connection in your room.

-

Your accommodation is a big disappointment.

-

You have a long commute to school and you always seem to be running into class at the
last possible moment.

-

Your dorm seems a bit on the grubby side. Your bed isn’t comfortable.

-

You thought you’d have plenty of time to travel and explore, but instead you find you’re
swamped with work.

-

You don’t know what work you’re supposed to be doing.

-

No one understands you when you speak the native language.

-

Speed and efficiency seem to be unheard of: it takes forever to register for classes, get
access to computer labs or libraries, obtain a student I.D., or make an appointment at the
student health centre.

Knowing that these panic-triggers, along with many others we haven’t mentioned above, are
out there waiting to catch you may help a little. You should realise that whatever you’re
feeling panicked about has doubtless happened before to some other study-abroad student.
A solution is out there, perhaps as simple as taking a deep breath and learning to accept the
situation for what it is. Also, don’t be afraid to ask for help, advice or clarification from natives,
professors, the international students office or your home school’s study-abroad office.
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3 Safety first
Safety probably isn’t your first concern, although it may be that of your
parents! However, if you’re not safe, you’ll have a hard time enjoying your
experiences. Safety abroad really boils down to common sense and
observing many of the same rules and precautions that you follow at
home. Bear in mind that your level of safety depends on where you
study abroad. Some places are safer than others – and in fact
some may be safer than where you study at home.
If you currently study in a rural area where you don’t have to
worry much about dorm safety, walking home at night or
locking your car doors when you go to the grocery store,
then studying abroad in a sprawling metropolis is likely to
seem less safe than when you’re at home. But safety is all
a matter of perspective and where you start out from, as
well as what your experiences have been. Familiarise
yourself with the laws of the country you’re visiting
before you leave or shortly after you arrive. Ignorance is
never an excuse for not knowing the law.

3.1 Some general rules for avoiding
problems
The first step in order to stay safe is to become familiar with the
area in which you live and go to school or work. Ask other
students, campus security staff, your programme director or the
International Student Office for local safety information.
-

Find out which areas of your town or city are safe and
unsafe during daytime and at night. Avoid dangerous
areas where you could become the victim of a crime.

-

Avoid using shortcuts, narrow alleys or poorly lit
streets.

-

Try not to travel alone at night.

-

Keep a low profile and try not to stand out as a
foreigner or tourist. Observe the local standards of
dress – and don’t hang a camera around your
neck.

-

Never, ever discuss your travel plans or
personal information with strangers.
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3.2 Taking precautions when travelling
If you’re studying abroad, chances are you’re going to travel outside of your host town or
country. Travel is exciting, but remember to be smart and safe about it. Find out about the
place you’re planning to visit before you set out. Pick the brains of your fellow students and
other locals you trust, or buy an up-to-date guidebook that includes maps, descriptions of
public transport routes, lists of local embassies and police information, and suggestions for
places to stay, eat and visit. Familiarise yourself with the local laws and customs, especially
when it comes to dressing and socialising. You may also want to read the consular
information sheets, public announcements or travel warnings for the countries you plan to
visit.
Your travel itinerary can be a lifesaver – literally. Be sure to let a friend, family member, room
mate or your programme director know your detailed itinerary, including names, addresses
and telephone numbers where you’ll be staying and the date when you’ll return. Leave a copy
of your passport, visas and flight and ticket information with them as well, in case this stuff
gets lost.
One of the best ways to stay safe is to establish certain check-in dates when you call or email to let someone know you’re all right. If you do this, you should stick to those dates and
times, because if you miss a check-in, your contact may assume that you’re having a problem
or are in trouble.
In general, we don’t recommend travelling alone unless you’re meeting someone you know at
your destination and are therefore making the trip by yourself. For example, if when travelling
alone you find yourself in an emergency or injury situation, you may not be able to find
anyone who speaks your language or understands you well enough to help you. Alone, you
become a target for thieves. Remember that there is safety in numbers. So if you do have to
travel alone, don’t announce this information!

3.3 Avoiding legal problems
No doubt you’ll enjoy your time abroad much less if you’re spending it in a foreign jail!
Avoiding this situation shouldn’t be too difficult, however, as long as you educate yourself
about the local laws and follow them, even if they’re not what you’re used to. You can be
arrested overseas for actions that may be either legal or considered minor infractions in your
home country. After you leave your home country, you’re no longer covered by the laws and
constitutional rights of your home country.
Drug laws vary from country to country, and many countries take drug offences very
seriously, which might have unsavoury consequences for you, such as serving a mandatory
and lengthy prison sentence. And you can count on some seriously unpleasant prison time,
often served in solitary confinement, while your trial takes place.
It’s your responsibility to know the drug laws in a foreign country. “I didn't know it was illegal”
won't get you out of jail. In most foreign countries drug possession plus trafficking equate to
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time in jail. And if you purchase prescription medications in quantities larger than considered
necessary for personal use, you could be arrested on suspicion of drug trafficking.
There is very little that anyone can do to help you if you are caught with drugs. If you’re
arrested, a consulate or embassy official cannot rescue you from jail! Just do yourself a favour
and don’t get involved with drugs while you’re abroad.
If someone offers you a free trip and some quick and easy money just for bringing back a
suitcase, say “No.” Don’t carry a package for anyone, no matter how small it might be. The
police and customs officials have a right to search your luggage for drugs. If they find drugs in
your suitcase, it’s you they will hold responsible.

3.4 Getting help when you need it
Make sure you carry your mentor’s contact information with you, as well as the phone
numbers of key contacts in your home country. Also carry a copy on paper. Your mobile
phone may get lost or stolen, so don’t rely solely on that for storing contact information.
Write down too the contact details of the embassy or consulate of your home country.
Consulates are located abroad to help you, whether in emergency or non-emergency
situations. Feel free to visit or call them. Even if they can’t directly answer your questions or
help you with a particular issue, they can tell you where to get an answer. (Be aware that
some issues, such as residence permits for your host country, are not within their jurisdiction.)
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4 Getting the most out of your work
placement abroad
4.1 Defining your objectives
What you gain from an experience abroad is highly personal and often to some extent
unexpected. However, we do recommend you to think up-front about your objectives. Do you
want to learn a language? Or are you looking to meet some of the best experts in your
profession? This chapter highlights some of the potential benefits by show-casing
experiences from apprentices and employers.

Milena – “Work experience in the Italian tourism sector”
24 years old, graduated in tourism in Poland
At first I was working in a hotel, learning about its organisation and management. As I already
had some of this sort of professional experience, I asked for my work placement to be
changed.
The Italian mobility agency agreed with me that I should change and so they found a new
opportunity in the information tourism office of the Pistoia Municipality. Now I am here I like
this new position very much!
I hope that I’ll have the chance here to achieve my goals without further difficulty. My tasks
will be:
- giving support to the organisation of communication activities and events
- learning new ways and methods of office administration
- general secretarial activities
I’m happy because the Leonardo da Vinci Programme gives you the opportunity first of all to
go abroad, and then to change the placement in case it’s not ‘perfect’ for you!”
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4.2 Finding the balance between your own needs and
those of your employer
You should be aware that many employers have little if any experience of hiring trainee
apprentices from abroad. However, in a recent survey among employers who hired trainees
from abroad, it was clear that they tended to appreciate the benefits. The majority were very
positive about their trainees, feeling that they brought new capabilities and experiences to
the organisation.

Deba (Basque Country) – Kresala Thalassotherapy Centre
Every year we host some Swedish girls in our Thalassotherapy Centre. They always fit in easily
with the workplace and the staff working with them. Their initiative, responsibility and
professionalism have been proven, which is why we keep on hosting students every year.
During these trainings we have exchanged, analysed and contrasted different ways of
working with these foreign students and we have all benefited a great deal from these
experiences. Their positive attitude and the effort they show are characteristics that we have
really appreciated.
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Debape Printer’s, Elgoibar (Basque Country)

This year we had an excellent experience with two Italian girls who came to do their training
in our company. They were very polite and hardworking. We were surprised because they
undertook more complex tasks than we had expected. We think they learned a lot out of this
experience, as much as we did. Their behaviour was unbeatable and we are willing to host
more students next year.
It is important to negotiate with your employer, not only about your salary or other benefits.
Make sure too that you find the right balance between being a flexible employee who
supports the objectives of your employer and your own goals, which need to be achieved in
terms of your learning outcomes.
Several examples of contracts exist, which can guide you through the most important aspects
of preparing a contract.
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4.3 Taking stock of what you gained
and sharing it
4.3.1 Certificate of work placement
Most employers will be happy to write a short summary
of your work placement. Sometimes, though, you will
have to ask for this yourself. If you have behaved
yourself, it should not to be a problem. Have a
look at Appendix 3 and the following link for
examples:
http://www.collegegrad.com/jobsearch/53.shtml

4.3.2 Incorporated diploma
Probably you will receive a diploma from your
educational institution in your home country after
you have completed your training. Make sure that
you get some kind of evidence from your coordinator
or teacher, confirming that you have done parts of your
training in a foreign country.

4.3.3 References
If you have behaved and done a good job while you were
abroad, your host enterprise should be a valuable source
of reference. When you start applying for jobs, use this
reference for what it’s worth! If you get good
credentials from your foreign employer, this can make a
huge difference! IMPORTANT: Remember to ask for
permission, and remember to include all necessary
contact details of the reference person in your job
application.

4.3.4 Ensuring transfer of credits
Shortly after you return to your home school,
you’ll need to follow up with your registrar’s
office, dean and major department to make sure
all of your study-abroad credits have been
transferred correctly. As tempted as you are to
throw out all your school materials when you
pack for home, don’t do it! Although dragging
textbooks, notebooks, syllabuses and papers
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home with you is a pain, it’s the safest way to guarantee that you’ll receive credit for the work
you’ve done.
And if your course credit ever comes into question at your home school (for example, should
a course count towards your major credits?), you can provide your home school teachers with
these materials. You can sometimes ship these things home inexpensively at a book rate: it’s
worth asking about this. If you do want to avoid bringing textbooks home (unless you got
attached to them!), making a note of titles, authors, publishers and editions should be
enough. But keep copies of syllabuses, notes and graded papers.

Experiences from Poland
Before the training starts, students take part in a cultural programme. They are presented with
the best-known features of Polish culture. They undergo Polish as well as English courses.
They are taught Polish customs as well as the rules they need to follow at work. A
presentation on interpersonal skills is given to them. A city orientation tour also forms part of
the orientation week. Supermarkets, bistros and cafes are shown to them. They are given
Polish SIM cards, bus timetables, public communication tickets and maps.
During training they are monitored by the intermediary organisation, which also stays in
contact with the companies. We talk to the students and check if their expectations are met.
We call the companies to check whether the students are performing their jobs correctly.
After the training we give certificates to students, which are signed by the companies. The
certificates state that a given person performed their training in a certain company. We also
ask them to complete evaluation forms concerning their stay in Poland.

Always give papers directly to your teacher, not to another student or a department secretary.
If you turned in assignments (papers, projects, problem sets and so on) that were to be
graded and the teacher has yet to hand them back, you must track them down! Teachers
aren’t always the best at handing things back at the end of a semester, but you need to be
persistent although polite in your requests. If you leave before the teacher has had a chance
to grade your assignment, provide him or her with a pre-addressed and stamped envelope
and ask him or her to mail it back to you when it is graded.

I am Raquel and I come from Spain. I spent four months in Poland while doing vocational
training in a company. The expertise of the firm included software and hardware sales and
service.
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When I think about the professional skills I learned during my stay in Poland, I think of the
quality process of the software that I got familiar with. I also learned about working in a Polish
software company, the differences between and the things in common with Spanish
companies, and the quality processes which a software company has to develop to check
their products before delivery to the final client. Among the other personal skills which I
gained during the whole experience (not only in my job), I also improved my English, and
even learned a little bit of Polish.
From my personal point of view, this experience
has been completely enriching. I got to know
Polish culture, I travelled around Poland and also
around Germany and the Czech Republic, and I
lived through an experience which made me an
open-minded person who is familiar with
different ways of life. I managed to develop a
point of view that I didn’t have before this
experience, which I think is important for my
future job and life. Because of this I recommend
this kind of experience to everybody. When I
applied for this training I wanted to go to England
to improve my English, so when I was selected to
come to Poland I wondered how I could learn
English in Poland! However, I am sure this
experience has been better than if I had gone to
England. I have realised how everything works there. Although the language could be a
problem in some situations, we found ways to explain what we wanted and what we needed.
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5 Returning home
The period after a placement abroad, when what might be called “the de-briefing” takes
place, has until now received fairly little attention in this guide. From the point of view of
sustaining learning achievements from placements abroad (whether concerned with
acquiring vocational, international or personal skills), it is important to provide all participants
with opportunities and platforms to discuss their experiences so that they can incorporate
their experiences into their learning story in a meaningful way. It’s also important to help
them to articulate the value that has been added by their transnational experience.

5.1 Saying goodbye
Your time abroad has flown by. You’re in the process of finalising your project, work or school
programme, and thinking about how you’re going to fit all your stuff into two pieces of
luggage to take home. Maybe you’re already feeling a little anxious about going home. Or
you’re in denial that this wonderful experience is suddenly coming to an end. You feel like
you’ve only just got here!
Sadly, you’ve got to go back home. You have things to do there. For now, you need to close
this chapter of your life. And it isn’t easy. As usual, the end of a semester is full of chaos and
administrative details to take care of. You’re probably more interested in spending your last
days with your friends, wandering around the city you’ve been living in, and visiting all your
favourite spots than you are in taking exams.
Don’t book your flight home for the day after you finish your exams. Allow yourself a few
extra days to say goodbyes and to pack, so you’re not stressed out about exams and packing
all at the same time.
Goodbyes are difficult. But maybe you’ll return to your host country some day for a visit, or
for volunteer work or further academic study. So you may choose to think of this not as
“goodbye” so much as “see you later”.
Taking time to say goodbye to people, friends, places and memories is important. Spend as
much time as you can with your host family and friends. Attend all the going-away parties.
Allow your friends or host family to accompany you to the airport. Collect addresses, phone
numbers and e-mail addresses from your new friends.
Abruptly ending relationships and leaving a social and physical environment is much more
stressful than slowly letting go.
Make sure you bring some of your host country back home with you! Think about what you’ll
miss and try to collect reminders. Souvenirs, posters, clothing, favourite foods and music are
all excellent choices. If you haven’t faithfully used your camera during your stay, now’s the
time to take it out! Photographs of your friends and your experiences soften some of the loss,
just as having photographs of your friends and family from home helped you adjust to your
host country.
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5.2 Dealing with reverse culture shock
You should now be aware that you can expect to experience culture shock when going
abroad. But what about when you come back home? Some apprentices experience culture
shock when they return home as well. They want to tell the whole world about what they
have experienced abroad and how fantastic (hopefully!) it was. They realise that most things
are exactly as they were when they left and that people are not as interested in the stories
they want to tell as they might have expected, and then some fall into a light depression. This
is often referred to as a post-holiday depression, similar to what some people go through
after returning from a great holiday. It is important to remember that this is a perfectly normal
reaction and that you can avoid it if you are aware of it. Think it through carefully beforehand
and keep your conclusions in mind all through the experience, and you’ll most likely be fine.
People who have lived abroad often find that the adjustment to returning home is more
difficult than their adjustment to the foreign culture. Why? Well, expectations play a major
part. We expect to have some difficulty when we go to a new place, speak a different
language and learn the rules of a different culture… But home?... We know that place!
I returned from my one-year study abroad in Germany to an America that was amazingly
ignorant and indifferent about the rest of the world; an America that thought its way was the
only way; an America of superficial, plastic people who couldn’t carry on a political discussion
to save their lives; an America that was unbelievably wasteful and careless with the
environment. This wasn’t the same country that I had left just one short year ago, was it? What
had changed?
While you may know your home, you may not realise how much you have changed after
being away. In adjusting to life in a new culture, your perceptions, habits and maybe even
your values have changed, perhaps without your awareness, to fit in with the cultural context
of your host country. At the same time, you’ve probably carried around in your head an
idealised mental picture of your home environment. All of a sudden, when you get home,
reality just doesn’t measure up to that picture.
This is a common experience, and the best way to address it is to be aware of the source of
your negative feelings. Be assured that in time you will learn to incorporate an appreciation
of the positive aspects of each culture at home as well as abroad.
Family members and friends are often surprised by the behaviour shown by returnees. They
expect the same person who boarded the aeroplane one year ago to return. Especially if they
have never been abroad, your parents and friends probably won’t understand the magnitude
of the study-abroad experience and the changes it can cause in a person. By the same token,
you may have maintained an ideal mental image of your loved ones while abroad, an image
that is shattered when you return and see them “warts and all”.
Remember the different lifestyle you have been leading. If you had a host family, you may
have become accustomed not only to their lifestyle, but to their values and norms as well,
which are probably different from those of your own family. Whether or not you lived with a
host family, you have probably become very independent, structuring your life just as you
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wished. Now that you’re home again, you will be expected to
conform once again to the lifestyle of your family, giving up some
of that freedom. As a result, you may now interpret your parents’
involvement in your life as overprotective and restrictive.
Communication is the key to overcoming this problem. Tell your
parents how you feel. Share information with them about cultural
re-entry, and ask them to be patient. They should be eager to help
and ready to wait for you to adjust. This doesn’t mean that you
have to renounce your experience and give up everything
you’ve learned! Learn to strike a balance between the old and
the new, just as you did when first adjusting to your host
country’s culture.
Good friends should also be willing to understand that you
have gone through some changes, and that coming home
presents some difficulties for you. However, you may find
that you have grown apart from some of your friends, that
you no longer have the same interests, or that your old
friends no longer meet your needs. It may become
necessary to find new friends. Seek out other students who
have studied abroad. They will be able to relate to your
experience and provide you with the support you’ll need
to get through your re-entry.
Friends of mine are always asking, “So, how was
Germany?” How should I answer that question? When I try
to talk about my life abroad, they start to look bored after a
short time and then change the subject and talk about who
is dating whom, or whatever. No one is interested in my
experiences.
Yes, they probably are interested, but once again, you’ve
had an experience that they may be incapable of
understanding. Don’t be offended if your friends don’t appear
over enthusiastic about your stories. You’re talking about people
and places with which they have no connection. It’s also possible
that some people may be jealous of the opportunity that you had
and might think that you are bragging or “showing off”. Also
remember that time didn’t stand still while you were away. Life
went on and there are issues with which your friends are
concerned that have nothing to do with your time abroad, but
which are as important to them as your experience is to you.
When asked about your time abroad, it’s best to keep your stories
brief and general. Avoid going into too much detail about people
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you met or complicated issues that people who haven’t been to the country will know
nothing about. Avoid excessive comparisons between your own country and your host
culture. Arrange your photos and slides so that people can get a good overall idea of your
experience and show them if asked.
One suggestion is to find a more receptive audience. Take advantage of opportunities to
meet other study-abroad alumni. They will generally be more interested and better able to
understand your experiences than people who stayed at home, and will themselves be
looking for someone with whom to share their stories. Another suggestion is to participate in
new study-abroad student recruitment. From working as a peer advisor to giving
presentations in language classes, there are numerous ways for you to share your experience
with others.
Embrace the changes that have occurred in you and the new skills you have learned as a
result of your study-abroad experience. These skills will serve you well as you reintegrate into
life on your home campus, and in your future. There are several ways in which you can
become internationally active in your home country:
-

Interact/ work with international students. Become involved with international activities
on campus, or simply become a friend to an international student. Join one of the many
international student organisations.

-

Continue language learning. Take additional language courses or join language clubs.
Exchange tutoring in your native tongue with someone who speaks your second
language.

-

Assist in the study-abroad office. Apply for a peer advisor position or join the volunteer
corps to help spread the word on campus about studying abroad. Participate in the
selection and orientation of the next group of students going to your host country.

-

Learn more about your host country. Use your first-hand knowledge of another country as
a basis for taking related courses such as geography, history and international relations.
Build on your knowledge by reading newspapers and books, viewing films, and basing
research projects and papers on your host culture. Use additional information gained in
these ways to make presentations about your experience more interesting.

-

Investigate international careers. Consider foreign service, international development
agencies, overseas teaching, travel agencies, volunteer groups or businesses that need
employees who are bilingual and/ or multicultural in their perspective.

-

Volunteer to work in the community or on campus. Help organisations that support
community service and development. Look for groups working with immigrants, refugees
or the aged, which can use your skills of listening, patience and empathy.

-

Keep in touch with your experience. Write to your friends in your host country; address
and stamp at least two envelopes so that you write at least twice a year! Keep up to date
by sending photos. Write a letter to your host institution explaining what your experience
meant to you. Subscribe to a host country newspaper or read current issues in the library.
Plan a return visit to your host country or invite friends from there to visit you.

-

Integrate the best of the two cultures. Don’t feel you have to give up one at the expense
of the other!
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After completion of your school/ university you’ll still have many international options to
explore. Consider joining organisations to help people in developing countries. Look for
international job opportunities. Finally, consider a career that will allow you to continue your
international contacts and use the skills you have developed as a study-abroad student.
These skills are increasingly valuable in the growing global marketplace, and potential
employers look favourably on applicants who have international experience.

Agnieszka
My name is Agnieszka. I studied journalism in Poland. I came to Italy because I’ve never
stayed in that country (only passed through), and I’m very interested in its language and
culture. I’m spending my internship in Florence, in a tourism office. I would like to learn the
Italian language to a good level, along with enhancing my communication competence,
because I believe that the future work of journalists will need such predispositions and skills.
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A

Glossary

Mobility
A stay-abroad placement organised in a situation where “earning a living” (as in gainful
employment) is not the main purpose of the stay. Transnational mobility focuses on work
placements abroad. These are not restricted to apprenticeships, but also include placements
in school-based IVET systems.
Apprenticeship
Systematic, long-term training based on alternating periods in a school or training centre and
at the workplace; the apprentice is contractually linked to the employer and receives
remuneration (wages or allowance). The employer assumes responsibility for providing the
trainee with training leading to a specific occupation.
Initial Vocational Education and Training (IVET) participants
Those enrolled in vocational education and training programmes at upper secondary level (in
terms of the International Standard Classification of Education, ISCED level 3). This is
irrespective of whether participants are enrolled in school-based vocational education or in
work-based or alternance pathways.
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B
IVET mobility-promoting
beyond EU funding
Country

Name of
programme

programmes

Objective

Target group

Who funds

Supporting young people
in IVET to undertake
placements in EU
countries and gain
international experiences.

Young people in
initial vocational
training, apprentices,
pupils of VET
schools.

Federal ministries of
economics and
labour, federal
economic chambers,
the communities and
special initiatives.
Budget per year:
from federal
ministries, €60,500
for young people
who get no funding
from Leonardo, and
€222,000 as cofinancing to reduce
the own funding of
the VET schools;
special initiatives,
which vary year on
year.

Austria

Governmental
programmes.

Belgium

No national and or regional/ sectoral programmes .

Bulgaria

Programme for
Development in
Secondary
Education 2006–
2015
(a policy/
programme related
to
internationalisation,
with a possible
impact on mobility).

Croatia

No national and/ or regional/ sectoral programmes.

A balance between
traditional and modern
approaches in the
Bulgarian educational
system; transparency and
planning; sustainable
developments; projectoriented system.

The whole secondary
education area,
including vocational
education.

No indications.

Cyprus

No national and/ or regional/ sectoral programmes.

Czech
Republic

Let Us Go Abroad
programme.

To support international
co-operation between
schools.

All schools in the
region.

Regional Authority of
South Moravia.
Annual budget:
approx. €220,000.

Czech
Republic

Leonardo projects
support programme.

To support involvement
in the Leonardo da Vinci
programme.

VET schools in the
region.

Regional Authority of
Moravia-Silesia.
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Country
Czech
Republic

Name of
programme

Objective

Target group

Support for
international cooperation of youth
and co-financing of
international
studies.

To support international
co-operation, including
mobility.

Programme for
development of
international cooperation of schools
in the Zlín region.

To support international
co-operation between
schools.

Czech
Republic

Vysočina Fund.

To support involvement
in international projects.

All schools in the
region.

Regional authority of
Vysočina.
Annual budget:
approx. €53,000.

Czech
Republic

Well Done!

To support Czech–
German youth cooperation.

Young people in
IVET.

Czech–German
Future Fund.
Annual budget:
€80,000.

Denmark

PIU programme (in
place since 1992).

To fund and promote
placements of IVET
participants abroad.

Apprentices and
young people in
IVET.

Employers – through
the Employers’
Reimbursement
Scheme for
Apprentices and
people in IVET (AER).
Annual budget:
unlimited (annually
some €2.5 million).

Denmark

Nordplus Junior.

Cooperation between
upper secondary
educational
establishments in the
Nordic countries.

May also include
apprentices and
young people in IVET
for placements and
study periods in
other Nordic
countries.

Nordic Council.

May also fund
placement and study
periods for
apprentices and
young people in
IVET.

Ministry of
Education, Denmark,
and Department of
Education, USA.

Czech
Republic

All schools in the
region.

Who funds
Regional authority of
Plzen.
Annual budget:
approx. €20,000.

All schools in the
region.

Regional authority of
Zlín.
Annual budget:
approx. €35,000.

Denmark

DK – USA.

Cooperation in education
and training between
Denmark and the United
States.

Estonia

Bilateral initiatives
of different VET
institutions.

Transnational
cooperation, acquiring
new technologies, and
developing students’
skills.
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Annual budget:
approx. €900,000 for
Danish participation.

Funds come from
own school’s or
student’s budget.
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Country

Name of
programme

Objective

Government subsidy
and
internationalisation
services provided by
the National Board
of Education.

Placements and study
periods linked with larger
networking projects,
including exchanges.

VET students.

Finland

Nordplus Junior.

Promotes Nordic cooperation; allocates
mobility funds mainly for
study periods.

VET students and
teachers.

Nordic Council of
Ministers.
Examples of annual
VET budget:
€190,816 (2004)
€158,217 (2005).

Finland

Pohjola-Norden (The
Norden Association).

Promotes Nordic cooperation: mobility funds
cover travel expenses.

Students in VET and
higher education
(polytechnics).

The Nordic Council
and The Nordic
Council of Ministers.
Example of annual
VET budget: approx.
€9,000 (2004).

Finland

Global Education
2010.

Proposal for action
programmes targeted at
educational institutions,
staff and decision makers.

End users: pupils and
students.

Finland

Regional strategies
for education and
research up to 2013.

Boosting the emergence
of an international
infrastructure of the
regions and increasing
international exchanges
and interaction in
secondary and higher
education institutions.

France

Law for the
development of
social cohesion
(January 2005).

To increase the number
of apprentices and
encourage their mobility.

France

Bilateral programme:
Secrétariat FrancoAllemand.

France

British Council.

France

Regional
programmes – for
example :
- Île-de-France;
- Rhône-Alpes;
- Centre;
- Bretagne.

Finland

Target group
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Finnish government.
Examples of annual
VET budget:
€500,000 (2005)
€500,000 (2006).

Funding is provided
by the central and
the regional
government (plus
European funds such
as ESF).
Young people,
teachers.

Stimulating and funding
the transnational mobility
of IVET participants in
schools, and of
apprentices.

Who funds

Apprentices,
students and young
people in vocational
schools.

Joint funding by
France and Germany.
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Country

Name of
programme

Objective

Target group

Who funds

France

Programmes
promoted by
sectoral branch
organisations, such
as:
- chambers of
agriculture,
commerce and
craft;
- automobile
services;
- building industries.

Students and young
people in vocational
schools.

Germany

BAND – bilateral
exchange
programme between
Germany and the
Netherlands.

Development of bilateral
partnerships in VET.

Trainees and trainers
in VET.

BMBF (Federal
Ministry of Education
and Research).
Annual budget:
€220,000.

Germany

Training Bridge –
bilateral exchange
programme between
Germany and the
UK.

Development of bilateral
partnerships in VET.

Trainees and trainers
in VET.

BMBF (Federal
Ministry of Education
and Research).
Annual budget:
€100,000.

Germany

Gjør det (“Do it”) –
bilateral exchange
placement
programme between
Germany and
Norway.

Development of bilateral
partnerships in VET.

Trainees and trainers
in VET.

BMBF (Federal
Ministry of Education
and Research).
Annual budget:
€275,000.

Germany

German–Israeli
Cooperation in the
Field of Vocational
Education and
Training.

Exchange and cooperation in the field of
further education and
training.

Contacts between
experts and
executives in
vocational and
technical education
and training.

BMBF (Federal
Ministry of Education
and Research).

Germany

TANDEM.

German–Czech youth
exchange.

Germany

German–French
Youth Work.

Joint funding by
France and Germany.

Germany

German–Polish
Youth Work.

Federal governments
of Poland and
Germany.
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Annual budget:
€241,000.
Koordinierungszentr
um Regensburg vom
Bundesministerium
für Familie, Senioren,
Frauen und Jugend,
Freistaaten Bayern,
Bundesland Sachsen.
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Country

Name of
programme

Objective

Target group

Who funds

Germany

Pädagogischer
Austauschdienst
(educational
exchange service).

Language learning and
cultural dialogue.

IVET participants and
partnerships
between schools.

Federal Ministry of
Foreign Affairs.

Germany

Parlementarisches
Patenschaftsprogra
mm.

Visits to a community
college / company in USA.

Students and young
workers.

German Bundestag/
Parliament.

Greece

Mobility Programme
(1996–1999), run as
part of the
Operational Plan for
Education and Initial
Vocational Training.

Mobility and school
partnerships.

Students and staff in
general and technical
education and
secondary education.

Hungary

Human Resource
Development
Operational
Programme
2007/13.

Either directly or
indirectly supporting IVET
transnational mobility.

Hungary

Mobility for
Apprentices.

Making the training more
practice-oriented;
enhancing relationships
between the world of
work and training;
facilitating motivation for
learning (particularly
language learning);
improving skills and
competences required by
the labour market.

Iceland

No national and/ or regional/ sectoral programmes.

Ireland

Youth NcompasS, an
initiative promoting
understanding,
respect and
reconciliation
between young
people in Northern
Ireland and the
border region of
Ireland.

To develop partnerships
between people and
organisations from
differing cultural
traditions in the formal
and non-formal education
sectors, which will
contribute to peace and
reconciliation in Ireland
and Northern Ireland.
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Pupils.

Ministry of
Education.
Examples of annual
budget:
€250,000 (2003)
€640,000 (2005).

EU Peace II
Programme,
monitored by the
Community
Foundation for
Northern Ireland.
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Country

Name of
programme

Objective

Target group

Ireland

East West Schools
Programme.

To strengthen school
partnerships and to
encourage friendship
between young people in
Ireland and the UK. It is
open to primary, postprimary and special
schools. Priority is given
to projects promoting
respect and
understanding of each
others’ culture.

Open to primary,
post-primary and
special schools with
a focus on
disadvantaged areas.

Ireland

IASTE, The
International
Association for the
Exchange of
Students for
Technical
Experience, an
organisation
representing
academic, industrial
and student
interests.

Exchange.

Students, trainees
and employers.

Ireland

Export Orientation
Programme – Irish
Business and
Employers
Confederation (IBEC)
graduate placement
programme.

To allow Irish exporting
companies to develop
their international
marketing and export
capacity, providing recent
graduates with a valuable
introduction to
international business.

Third-level
graduates.

Ireland

IBEC European
Experience
Programme.

To foster equality in
educational opportunity
by providing suitable
unemployed and
underemployed
candidates with foreign
language and skills
training in Ireland and
abroad.

Non-graduates,
unemployed and
under-employed
candidates.

Italy

National Information
Plan: Education and
Training (Ístruzione e
Formazione), 2010.

To develop the national
network built for national
initiatives “Europe of
Education” and “Educate
for Europe”, to stimulate
European citizenship
through education.

Regional school
offices, local
authorities,
secondary schools,
students.

174

Who funds

Sponsored by
Enterprise Ireland.

EU and Ministry of
Education.
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Country

Name of
programme

Objective

Italy

Europe of Education.

To support and stimulate
transnational cooperation
in EU programmes.

Italy

Learnet II.

Information and training
to facilitate the spread of
information about new
European mobility
strategies related to EU
programmes and training.

Italy

Mobilità
transnazionale degli
studenti (student
transnational
mobility).

To finance transnational
mobility projects for
secondary school
students to undertake
training periods in
Europe.

Secondary schools in
the Emilia-Romagna
region.

Italy

Initiatives for the
promotion of
European
integration and
study periods
abroad.

Financing training periods
in Europe (a school year
in Austria, Germany, UK or
France; language courses
abroad; other schools’
initiatives for European
integration).

Secondary schools
and students in the
Trentino-Alto-Adige
region.

Regione Trentino
Alto-Adige.

Italy

Intercultura – study
programmes abroad:
Programmi di studio
all’estero
Intercultura.

Promotion and
organisation through
scholarships of study
programmes abroad for
secondary school
students.

Secondary school
students.

AFS – International
ONG.

Italy

A school year abroad
with EF: Anno di
scuola all’estero con
EF.

Promotion and
organisation through
scholarships of study
programmes abroad for
secondary school
students.

Secondary school
students.

EF – Education First.

Latvia

No national and/ or regional/ sectoral programmes.

Liechtenstein

No national and/ or regional/ sectoral programmes.

Lithuania

No national and/ or regional/ sectoral programmes.

Luxembourg

No national and/ or regional/ sectoral programmes.

Malta

No national and/ or regional/ sectoral programmes.
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Target group
Secondary schools.

Who funds
Ministry of
Education.
EU and Ministry of
Education and
Ministry of Labour.

Regione EmiliaRomagna.
Budget: €1 million.
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Country

Name of
programme

Objective

Target group

Who funds

Netherlands

BAND bilateral
exchange
programme:
Netherlands–
Germany.

Encouragement of
bilateral partnerships in
VET and exchange of VET
students and teachers,
aimed at:
- improvements in
vocational
skills, key qualifications
and
language knowledge;
- tolerance and openmindedness.

VET participants,
VET teachers and
trainers.

Netherlands:
OCW (ministry of
education, culture
and science);
LNV (ministry of
agriculture,
environmental
management and
food quality.
Germany: BMBF
(federal ministry of
education and
research).
Annual budget in
2005:
OCW: €150,000
LNV: €40,000
BMBF: €220,000.

Netherlands

Expanding Borders
and Talents Without
Borders: policy and
action plans in
Dutch educational
policy (1997–2002).

To promote
internationalisation
strategies and policies in
VET institutions aimed at
internationalisation as an
integral element of VET.
The programme focused
on promoting
internationalisation
strategies rather than on
mobility, no longer exists.

VET institutions, VET
sector as a whole.

Approx. €5 million
for 4 years (1997–
2002).

Netherlands

Internationalising
Vocational
Education (June
2006).

Increasing international
orientation and capacity
of SMEs; providing new
stimulation for
embedding
internationalisation as an
integral and top-line
management philosophy
in vocational and higher
vocational/ professional
education.
Activities: mobility;
matchmaking
mechanisms; reducing
financial obstacles;
creating better support
for companies and
schools in organisational
and people-management
procedures

- SMEs;
- VET institutions:
students, teachers,
managers;
- universities for
applied sciences.

Joint initiative of
government (two
ministries), MKB NL
(SME employers’
organisation) and the
Dutch Trade Board.
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Government: 75% –
Ministry of Economic
Affairs (Directorate
of International
Entrepreneurship)
and Ministry of
Education, Culture
and Science.
Employers/
companies (25%).
Budget: €5 million
for three years
2007– 2010.
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Country
Norway

Norway

Norway

Norway

Poland

Name of
programme
NordPlus Junior.

Objective

Target group

Who funds

To stimulate interest in
and increase knowledge
of other Nordic cultures,
languages and living
conditions.

Primary and lower
secondary schools
and other training
institutions in upper
secondary education
and training
(including IVET), staff,
students and
apprentices.

The Nordic Council.

Gjør det (“Do it”)
bilateral exchange/
placement
programme:
Norway–Germany.

To provide young people
in initial vocational
training, young workers/
apprentices and
instructors/ teachers with
the chance to practise
and develop their
professional skills in the
other country.

Training institutions,
apprentices/ IVET
students and
teachers.

Ministry of Education
and Research.

Bilateral cooperation
in education:
Norway–France.

General promotion of
cooperation in the
education sector,
including ensuring
training of Norwegian
apprentices in France
(hotels and catering,
mechanical trades).

Norwegian
apprentices and their
training institutions.

Ministry of Education
and Research.

Linking Up mobility
programme similar
to the Leonardo da
Vinci programme,
between Norway
and the 12 preaccession countries.

To stimulate and promote
cooperation in the
education sector (as a
non-EU nation, Norway
was/ is excluded from
bilateral mobility with the
pre-accession countries
under the Leonardo
programme).

Training institutions,
apprentices/ IVET
students and
teachers.

Ministry of Education
and Research.

Development of
innovative VET
curricula.

To improve the quality of
vocational education and
training in response to
the labour market’s
needs; encourage equal
educational access for
young people to
vocational education,
based on modular
curricula; and
develop 131 modular
curricula for specific
occupations and about
3,860 educational

Pupils and teachers
in all types of
vocational schools,
continuing education
centres and practical
training centres.

ESF SOP – HRD
Measure 2.2:
Improving the
Quality of Education
(MEN).
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Annual budget:
approx. €2.5 million
in total for all the
Nordic countries.

Annual budget:
Approx 1.1 million
NOK (€140,000).

Annual budget:
4 million NOK
(approx. €0.5
million).

Annual budget:
approx. €1.5 million
NOK (€200,000) in
2003.

Annual budget:
5,842,000 PLN for
2006.
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Country

Name of
programme

Objective

Target group

Who funds

packages in the form of
separate guidebooks for
pupils and teachers.
Poland

Portugal

Development and
dissemination of
national vocational
qualifications
standards.

There are no
particular policies in
Portugal aimed at
stimulating and
supporting
transnational
mobility in IVET,
although general
educational policies
support
internationalisation.
Portugal also
indicated that there
are international
exchanges, which
are partly supported
by the embassies of
the countries
receiving the
participants and/ or
international
organisations (other
than the European
programmes).

To identify the
qualifications required by
employed people to
perform specific
occupations/
specialisations.
To prepare descriptions
of 200 national
vocational qualification
standards, based on
identified requirements
(in consultation with
sectoral organisations
and other stakeholders).
To disseminate national
vocational qualification
standards and conduct
research into the
application of the
standards by different
user groups.
These general
educational policies will
have an impact on
transnational mobility in
IVET.
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Professional
associations, national
employer and
national trade union
organisations.
Public employment
services at regional
level and district
labour offices, career
planning and
information centres.
Job agencies.
Training institutions.
Voluntary Labour
Regiments (OHP).
Other organisational
units.

ESF SOP – HRD
Measure 1.1.
Development and
modernisation of
labour market
instruments and
institutions
(MPiPS).
Annual budget:
6,650,000 PLN.

Embassies in
receiving countries
and other
international
organisations.
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Country

Name of
programme

Objective

Target group

Who funds

Romania

No national and/ or regional/ sectoral programmes.

Slovak
Republic

National Reform
Program of the SR
2006–2008.

National Scholarship
Program for the support
of student mobility.

National funding.

Slovak
Republic

Co-financing
programme of
Leonardo student
mobility.

Supporting students with
funding for mobility.

National funding.

Slovak
Republic

Interreg IIIA Slovak
Republic–Czech
Republic 2004–
2006.
No other Interreg IIIA
programmes (with
other neighbouring
countries) contain
student mobilityrelated measures
and consequently
projects.

Priority 1 Measure 1:
Human Resources, Social
and Cultural
Development, Activity 6.7
and 6.8:
Activity 6.7 – common
projects and mobility of
students and pedagogical
staff, explicitly
mentioning short-term
stages;
Activity 6.8 – common
projects and mobility of
tertiary students and
researchers.

Secondary students
( apprentices);
two projects within
this programme were
specifically aimed at
Activity 6.7:
“Bridges to Moravia”
at the Secondary
Vocational School,
Senica, and
a project for social
and cultural
cooperation at the
secondary vocational
school of mechanical
engineering in Čadca.

State budget and
European Regional
Development Fund
(ERDF).

To support exchange
between young people.

Students of all levels
in schools in four
countries, e.g., a
project to support
mobility of
secondary school
students from
Slovakia, Hungary,
Poland and the
Czech Republic, or
project by the
Commercial
Academy in Košice.

Fund resources plus
often own in-kind
contributions

Annual budget:
Project A –
1,794,160 SKK.
Project B:
780,672 SKK.
In both cases, cofinancing from ERDF:
75%.

Slovak
Republic

Visegrád Fund.

Slovenia

No national and/ or regional/ sectoral programmes.

Spain

Apart from two new educational laws adopted in 2002, Spain does not have specific policies or
programmes for transnational mobility in IVET.
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Country
Sweden

Name of
programme
Workplace Training
Abroad.

Objective

Target group

Who funds

To facilitate workplace
training abroad for
students in vocationallyoriented programmes at
upper secondary school
level.

Students in
vocationally-oriented
programmes at the
upper secondary
level.

Ministry of
Education, Research
and Culture.
Annual budget:
€300,000.

Sweden

SMUL (Cooperation
with upper
secondary schools in
developing
countries).

To facilitate exchange of
students involved in
vocationally-oriented
programmes at upper
secondary schools in
Sweden and developing
countries.

Students in
vocationally-oriented
programmes at the
upper secondary
level in Sweden and
developing
countries.

Swedish
International
Development and
Cooperation Agency,
and National Agency
for School
Improvement.
Annual budget:
€500,000.

Sweden

Nordplus Junior

To facilitate student
mobility among those in
compulsory and upper
secondary education in
Sweden and other Nordic
countries.

Students in
compulsory and
upper secondary
education in Sweden
and other Nordic
countries.

Nordic Council of
Ministers.

Sweden

Sweden

Switzerland

One Year Abroad
programme

Scholarships for
Schools

Annual budget:
€350,000.

To facilitate student
mobility among students
at upper secondary level
who wish to spend one
year in Austria, France,
Germany or Spain.
Focus is on assistance,
not on funding.

An initiative of the
Ministry of
Education, Research
and Culture.

Development of
international contacts
between schools
worldwide. Mobility and
workplace abroad is
possible but is not the
programme’s main focus.

Ministry of
Education, Research
and Culture.

No separate funds
available.

Annual budget: €1.4
million.

No specific national policies are in place for stimulating transnational mobility in IVET.
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Country
Switzerland

Switzerland

Switzerland

Name of
programme
Euregio Zertifikat.

Lernzentren
(learning company)
participates in
exchanges with its
partner ABB Sweden.

Novartis.

Objective

Target group

Who funds

Placement in a foreign
company in the Upper
Rhine region (Alsace,
Basel, BadenWürttemberg) during the
apprenticeship. Once for
4 weeks or twice for 3
weeks. Following
successful completion
the participants receive
the Euregio Zertifikat.

Apprentices during
their apprenticeship.

4-week stay in a Swedish
host family. The
objectives are similar to
other placement
programmes:
personal development
and integration in a
foreign working
environment. However,
no aims are set
concerning professional/
technical education.

Apprentices after
completion of the
first year of their
apprenticeship.

A 4-week stay in the
Novartis plant in England.
A 1-year stay in the
Novartis plant in the
United States.

Apprentices in
administration.
IVET graduates in
laboratory
technology.

Novartis.

The respective
participating
cantons.
Annual budget is not
known.

The participants each
pay a maximum of
2,000 CHF, or less if
their families host a
Swedish apprentice.
Total amount is not
known.

Annual budget not
known.

Switzerland

Coop.

A stay of 6–8 weeks in
Southern Germany.

Apprentices in wine
technology.

Coop.
Annual budget not
known.

Switzerland

Rieter.

A 4-week stay in a Rieter
plant in Germany.
A 1-year stay in a Rieter
plant in the United States.

Apprentices.

Rieter.

A 1-year stay in the
Roche plant in the United
States.

IVET graduates.

Switzerland

Roche.
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IVET graduates.
Roche.
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Country

Name of
programme

Objective

Turkey

No national and/ or
regional/ sectoral
programmes.

However, the Ministry of
National Education
(MoNE) encourages
schools that can
contribute in kind to
transnational mobility
projects in IVET to enter
into partnerships with
similar IVET institutions in
EU countries.

UK

Global Gateway.

This initiative by the
British Council aims to
promote intercultural
exchange at European
and global levels and to
encourage sustainable
links between schools.

UK

Town-twinning: this
initiative concerns a
voluntary action.

It aims to promote
international links
between towns and cities
across Europe and
worldwide. In principle it
can include a wide range
of cultural, educational
and other types of
exchanges.

UK

Bilateral Youth
Exchange.

The overall objectives
and aims of these
“special projects” are
intended to reflect the
British Council’s current
strategy, which is about
building stronger global
relationships while
helping to design and
deliver high-quality
activities and products to
greater numbers of
people.
The projects must have a
clear transnational
dimension and contribute
to international cooperation in youth
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Target group

Who funds

Focus on students at
secondary school
level.

Department for
Education and Skills.

This initiative is selffunded by local
authorities.

15–25 years old.

Run by the British
Council.

EUROPEMOBILITY GUIDEBOOK: WORK PLACEMENTS ABROAD

Country

Name of
programme

Objective

Target group

Who funds

matters. More
specifically, they must
lead to the creation and/
or consolidation of strong
partnerships between
youth organisations, or
partnerships between
youth organisations and
public bodies.
UK

Causeway
programme.

To contribute to
improving relationships
between young people in
the UK and Ireland by
encouraging and
supporting exchanges
and other forms of
encounter between
young people and those
working on their behalf.

UK

Language and
Culture courses for
youth workers.

To offer an opportunity
for youth workers actively
involved, or interested, in
international youth
exchanges to meet their
counterparts from partner
countries. In addition to
learning the language and
gaining an understanding
of the host country’s
culture, it is also possible
to develop partnerships
for future exchange
projects.

UK

Commonwealth
Youth Exchange
Council (CYEC).

The development of
young people and their
communities and the
promotion of
international
understanding across the
British Commonwealth.
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Run by Connect
Youth and Leargas in
Ireland.

16–25 years old.

Run by CYEC, a
charity organisation.
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Country
UK

Name of
programme
International
Educational
Partnerships and
Links programmes

Objective
To raise awareness of
other cultures, break
down negative and
outmoded stereotypes,
provide examples of best
practice from around the
world, and develop
lasting ties with other
countries that will benefit
the UK’s long-term social
and economic future.
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Target group

Who funds

